EAST COAST RAILWAY

WALTAIR DIVISION
MEDICAL -DEPARTMENT

EXPRESSION OF INTEREST,

Notice inviting Expression of interest for “Establishing and Maintaining of Free
Emergency Medical Centre” at major Railway Stations of Waltair Division for a
period of 01 (One) year from the date of Commencement.

EOI Notice No: WHS/52/FEMS/R.S./2024 Dated: 15/10/2024

Last date for EOI Submission: - 15 hours 06-11-2024.
EOI opening Date: - 16 hours 06-11-2024.




GENERAL TERMS & CONDTIONS

“Establishing and Maintaining of Free Emergency Medical Centre” at major Railway

Stations of Waltair Division (on Non Revenue basis)to provide free emergency medical assistance
to the bonafide passengers during the course of their train journey”. For the purpose Expression of
interest for one year invited from willing Hospitals/Group of Hospitals for the following Railway
Stationsas per following terms and conditions.

10.

11.

Sl. Location

No. | Andhra Pradesh Region Odisha Region Chhattisgarh Region

1 Visakhapatnam Railway Station | Rayagada Railway | Jagadalpur Railway
Station Station

2 Vizianagaram Railway Station Koraput Railway | ----
Station

3 Srikakulam Road Railway | ____ —_

Station

The primary aim to establish Emergency Medical Room at Railway Stations is to provide
“First aid Medical assistance” free of cost to bonafide Railway passengers who have been
injured due to falling from train/run over cases/etc. during the course of their train journey.
Applicants can be parties/Corporate/Hospitals/Group of Hospitals having establishment and
infrastructure in Visakhapatnam and having minimum 03 years experience in Medical field.
The contract will be for a period of one year, renewable yearly with no maximum limit,
subject to satisfactory performance of selected party.

Selected party is bounded to provide free emergency medical assistance to the bonafide
passengers on station call. EMR will be connected by the Railway phone and it is Doctor on
duty responsibility to attend the passengeronboard with all medical aid on station call.
Serious ill or injured passengers will be transported by the EMR staff to the nearest Govt.
Hospital where ICU/trauma facilities should be available.

All the station call should be maintained in a separate register in duplicate and records
should be communicated to the Railway Medical official fortnightly. If the contractor fails to
attend medical assistance call, it will lead to terminationof the contract without any noticeor
a suitable penalty as deemed fit will be imposed by the Railway administration.

It is EMR responsibility to attend Railway accidental site along with the Railway medical
team in SPART and take part in the restoration/ treatment/transportation of injured patient.

The emergency service provider shall provide medical services Round the Clock in
emergency Medical Room.

The arrangement of foldable Stretcher, wheel chair, reclining bed, stools and necessary
medical boxes as per with inventories recommended by AIIMS (Annexure-l) should be
available in EMR.

Railway will provide space, electricity and water connectivity free of cost in Visakhapatnam
Railway station.

The selected party shall construct the booth for the medical facility as per plan approved by
Railways at its own cost and by mobilizing its own resources.

Emergency Service Provider is permitted to setup a small pharmacy in the EMR for sale of
medicines to the other bonafide Passengers/commuters.

The selected party should not canvas/promote their hospital/firm through this centre.
Whereas selected Hospital can fix their nameboard in front of the Centre.

Biomedical waste generated during the contract should be disposed as per existing norms;
by the bidder, charges for the same will be borne by the bidder.
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Emergency Medical Room should be provided with all fire safety norms.

Any damage done to Railway property during execution of work will have to be borne by the
selected party at its own cost.

The Selected party is the independent employer and all persons employed or engaged by the
party to carry out the said work under this proposal shall be its employees and not of the
Railways.

The Railway Administration shall not be responsible in any way for loss or damage by any
means to the Emergency Medical Service Provider's stock or property.

Railways shall be indemnified of any claim /disputes arising on account of the usage of the
services of the Centre by the passengers.

Railway will not be responsible for any outcome arising due to Medical Attention provide at
the Centre.

The EOI contract may be terminated by either party by giving three months notice and the
selected party will be permitted to take back any Equipment installed by them on
termination

Any dispute arising out of Memorandum of Understanding (MoU) with selected party will be
settled by Divisional Railway Manager, Waltair Division, East Coast Railway, whose decision
will be final and binding on both Railways and Selected party. The jurisdiction is limited to
Courts in Visakhapatnam only.

In case if there is more than one applicant, the applicant who has offered all essential
facilities will be preferred over others. In case if there is more than one applicant offering all
essential facilities, the preference will be based on the recommended facilities offered by
the applicants. Which will be finalised by the 03 members of Senior Railway Doctors
nominated by the CMS/WAT on grading basis as mentioned in Annexure —Il. Preference
will be given to the NABH accredited Hospital and more experienced hospital in this field.
Interested parties/organization may apply with their plan/drawing/design of the proposed
centre and its specifications, capability and experience in such nature of work.

Interested parties/Corporates/Hospital/Group of Hospitals are requested to give expression
of interest in the format attached at Annexure-ll and submitalong with all required
details/documents in the separate sealed cover super scribed as “EOI for free Emergency
Medical Facility Centre at Visakhapatnam Railway Station” through Registered
post/Courier/in person so as to reach office of chief medical superintendent, Divisional
Railway Hospital, Dondaparthi, Visakhapatnam — 530004 before 15 hours of 6" November
2024 and will be opened on same day and will be put up to competent authority for
acceptance or otherwise. Successful bidder will be informed & on issue of Letter of
acceptance, the bidder should start the unit within one month and MOU to be signed.

Details of the proposal can be collected from Dr. R. K. Thiruaruljothi on mobile 8978080500
& Dr. M. Mahesh Kumar on 8978080506 or from Sri Arvind Kumar on 8978281059 in all
working days from 10 hrs to 17 hrs.

Proposal received beyond the prescribed time will not be entertained and the Railway
Administration will not be responsible for any delay in submission whatsoever.

Railway reserves the right of postponement of date of opening the tender, reject any or all
proposals submitted in response to this EOl at any stage without assigning any reasons
whatsoever.

The selected party has to enter with MOU for the proposed work and provide all emergency
medicines as per list of emergency medicines approved by AlIMS, equipments and etc.

EOI tender is available on website https://eastcoastrail.indianrailways.gov.in tenders &
suppliers information/tenders/tender type/expression of interest.

Chief Medical Superintendent
E. Co. Railway, Waltair

-END-



Annexure |l

EOI ANNEXURE FOR FREE EMERGENCY MEDICALROOM

To

Chief Medical Supt,

East Coast Railway, Divisional Hospital,
Dondaparthi, Visakhapatnam — 530004

Sub: EOI for “Establishing and Maintaining of Free Emergency Medical Centre” at -----------------

Railway Station for a period of 01 (One) year from the date of Commencement.
%k kK ok k k

I/We
(indicate the name of the
party/Hospital/Group of Hospital with address)are interested in establishing and maintaining of
free Emergency Medical Centre at Visakhapatnam Railway Station as per the terms and conditions
advertised.

PARTY’S OFFER (Please fill in the columns):

(A) Name of the Railway Stations interested to provide EMR :

(e.g. Viskhapatnam, Vizianagaram, Srikakulam Road, Rayagada, Koraput and
JagadalpurRailway Station)

(B) Party’s Credential: Copy should be attached along with the offer

Sl. No. | Details of the organisation Details to be offered
1 Year of Establishment of Organisation

2 Distance from the Railway Hospital

3 Empanelled with Railway or other

organization details (if any)

CGHS empanelled (YES/NO)

NABH Accreditation (YES/NO)

Specialities

N oo o B

Other details if any

(C) Essential Facilities: (Mandatory)

Sl. No. | Required Facility Offered- Yes/No

Wheel Chair

Foldable Stretcher

Paramedical Staff | --—-- (indicate the Nos.)

Life saving medicines

Beds

| | bl W N|

Nebulizer




7 Oxygen Support
8 PULSE Oximeter
9 Glucometer

10 Defibrillator

11 ECG

Note: Emergency Medical Room should be provided ‘Medical Boxes' with inventories

recommended by ATIMS (Annexure-I).

(D) Recommended Facilities:

SI. No.

Required Facility

Offered

1

Air Conditioning (YES/NO)

Doctor (MBBS) (24x7 /Two
Shift/One Shift)

Nurse (YES/NO) (indicate the Nos.)

Housekeeping staff (YES/NO)

Ambulance (YES/ON CALL/NO)

Medical Battery buggy (YES/NO)

N o o) | W

Cardiac monitor (YES/NO)

(YES- 10 points, No -0 points, 24x7-10 points, Two Shifts -8 points, One shift, 6- points,
On call -4 points)

**Note: All the documents attached along with the offer should be signed by the

authorized person and seal of the organization.

Place:

Date:

Authorized signature
With name & stamp




Annexure I

i I3 Set of six wooden/polymer extensible splints (St. John | | sct
L Ambulance type) 0
[ 2. |Sterile adhesive strip dressing (standard size) 20 Nos.
| 3. |'Rubber tourniquet ) 5 Nos.
{4 | Roller bandages (7.5 cm x 4 Mitr) gauze 10 Nos.
5. | Triangular bandages (130 em x 90 cm x 90 cm) 4 Nos.
): 6. | Antiseptic cream 25 oms | 5 tubes
[ 7 | Injury card [ 1 No
|__8  [Safetypinsetof 10 2 set
[ o | Cotton wool 100 gms | packet
| 10| Sterile Absorbent Gauze Pag (7.5x7.5) 15
[ 1. | Sterilised Absorbent Cotton Wool (25 gms) 10
12. | Adhesive Plaster (2.5x4/5 metres) 2
b 13. | Splints, Wooden/polymer sct of 6 1 set
| 14. [Scissors Dressing ! ‘{
| 15. | Rubber Tourniquet ‘ i |
f 16. l Oral Airway (Guedel Oro-Pharyngeal) size: 0,2, 4,6 2 each size
| 17. | Tab. Paracetamol 500 mg 50 tabs in strips
| __18. | Tab, Pantoprazolc 40 mg 30 tabs in strips
[

)._ | Tab. Dicyclominc Ficl

30 tabs in strips

| Tab. Antacid

| Tab. Diazepam 5 mg

30 tabs in strips

30 tabs in strips ‘)

20 Nos

22. | Tab. Ibuprofen (400 mg)/Diclofenac sodium (50 mg)
23. | Tab. Domeperidone (dispersible table)10 mg 20Nos L
24. | Tab. Levocetirizine 5 mg ‘ 20 tablets

I

k

[

[ _ 25, |Tab. Isosorbide dinitrate (sub-lingual) 30 tabs in strips

|26, |Savlon— 100 ml 2

[ 27. | Antiseptic Spray Dressing 2 Nos

|___28. | Oral Rehydration Powder , 20 pacs

L 29. | Normal Saline plastic bottle 500m] |5 Nos

{30 | Saline Ampoules 5ml | 10 nos ‘J

. __31. [ Disposable iv set | 5 Nos |

L 32. | Disposable syringes 2 cc ,5ce, 10cc | 5 Nos of ¢ach sizg
33. | Needles size 20 10 Nos. !

E 34. | Needles size 24 10 Nos _l

; 33. | First Aid Box Card for accountal 2Nos. _’

[ 36. |lnjection Pheniramine Maleate 25 mg 10 amps

37, | Injection Ranitidine 10 amps ‘
38. | Injection Deriphylline 2 amps

|39 [Injection Diazepam 5 amps 7

[ 40 Injection Drotaverine 5 amps

| _ 41" |Injection Frusemide 5 amps 1l

{___ 42 [1nj Hydrocorfisone 100 mg |'5 vials ]

il \M/ Aa DZW/
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| Inj Atropine I ml 5 amps ;
Inj 25 % Dextrose J amps N
Inj. Ondansetron 4mg 5. amps
Inj. Diclofenac sodium (1ml/75 mg) 5 amps
Disposable Spirit Swabs 20 Nos.
Inj Paracetamol (Plastic botiic) . 2 amps
Disposable sterile gloves 7 .5 v 10 Nos |
B.P. Apparatus (aneroid type) o I Nos - |
Adult cuff 1 Nos i
Paediatric cuff 1Nos
| Stethoscope 1 Nos
Tab Amlodipine (5 mg) 10 Nos
Salbutamol metered dose inhaler 2 Nos
Tab Non-enteric coated Aspirin 300-350 mg 10 tabs
AED with 4 pads I Nos
Newborn Delivery kit 2 Nos
Hard Cervical collar 2 Nos
[nj Adrenaline 1:1000 10 Nos
Portable Oxygen Cylinder aluminium “AA” type 2 Nos
rcusable with accessories
Flowmeter 2 Nos o
|.Oxygen Face mask with tubings 4 Nos !
Adult 2 Nos
j Pacdiatric 2 Nos
i___62. I Povidone lodine lotion 100 m! 1 bottle
i_ 63. | Suction pump-foot/hand operated (portable) | No
64. | Suction Catheter
127 10 Nos
14” 10 Nos
65. [ Band Aid Strips wash proof (1.9 x 7.2 cms) 20 Nos
66. | Surgi Pad 7.5 cmis x 20 ¢cm 10 Nos
67. | Anti —Inflammatory spray 1 No
68. | Antiscptic spray dressing INo
69. | Pencil torch with batterics INo
| 70. | Xylometazoline nasal drop (0.1%) 1 vial
| 71. | Intravenous Cannula 20 “24 © 5 each
72. | Laryngoscope with set of 3 different size blades with. I No
batteries
73. | Diclofenac Syrup | vial
74. [ Anti-Spasmodic Syrup | vial
75. | Anti-spasmodic drop ! vial
76. | Syp Paracetamol 5 Nos.
77. | Syp Domperidonc 5 Nos
78. [ Syp Pheniramine 5 Nos
79. | Ambu Bag Adult and child with mask | No each
80. | Endotracheal Tube disposable (sizes 3, 4, 5,6, 7 mm) 2 Nos of each size
81. | Curved Artery Forceps 6 “ 1 No
82. | Scissor Surgical Mayos 6 “ 1 No

YRR I
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| .t
| Lo 83. | Needie holder medium size straight t No i
1i 84. | Toothed dissecting forceps, medium size 1 No
| ‘ 85. | Chromic catgut 1-0 with cutting needle 2 Nos
86. | Silk sutures 1-0 with cutting ncedle 2 Nos
' 87. |Inj2 % Xylocaine 2 vials
|___88. | Digital Thermometer {No
D

« All contents of medical box to be kept in a customized box and periodically checked for
expiry and replacement as and when required,

(Or. Prayeen Aggarwai) {Er.LR. Murmu (Dr. R esh Lddha) (Or. Atul Gupta

Chau’person Member Member Member
ﬁ Bravalfhnt W
S Singh (Dr. Praval Pant) {Dr. AHinav Wankar)

Member Member Member Secy.



