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EAST COAST RAILWAY 

            WALTAIR DIVISION 
MEDICAL -DEPARTMENT 

EXPRESSION OF INTEREST 
 

 
Notice inviting Expression of interest for “Establishing and Maintaining of Free 
Emergency Medical Centre” at major Railway Stations of Waltair Division for a 

period of 01 (One) year from the date of Commencement.  
 

EOI Notice No:  WHS/52/FEMS/R.S./2024 Dated:   15/10/2024 

 

 

Last date for EOI Submission: - 15 hours 06-11-2024. 

EOI opening Date: - 16 hours 06-11-2024. 
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GENERAL TERMS & CONDTIONS 

 
“Establishing and Maintaining of Free Emergency Medical Centre” at major Railway 

Stations of Waltair Division (on Non Revenue basis)to provide free emergency medical assistance 
to the bonafide passengers during the course of their train journey”.  For the purpose Expression of 
interest for one year invited from willing Hospitals/Group of Hospitals for the following Railway 
Stationsas per following terms and conditions. 

Sl. 
No.  

Location 
Andhra Pradesh Region Odisha Region Chhattisgarh Region 

 
1 Visakhapatnam Railway Station Rayagada Railway 

Station 
Jagadalpur Railway 
Station 

2 Vizianagaram Railway Station Koraput Railway 
Station  

---- 

3 Srikakulam Road Railway 
Station 

---- ---- 

 

1. The primary aim to establish Emergency Medical Room at Railway Stations is to provide 
“First aid Medical assistance” free of cost to bonafide Railway passengers who have been 
injured due to falling from train/run over cases/etc. during the course of their train journey.   

2. Applicants can be parties/Corporate/Hospitals/Group of Hospitals having establishment and 
infrastructure in Visakhapatnam and having minimum 03 years experience in Medical field. 

3. The contract will be for a period of one year, renewable yearly with no maximum limit, 
subject to satisfactory performance of selected party. 

4. Selected party is bounded to provide free emergency medical assistance to the bonafide 
passengers on station call. EMR will be connected by the Railway phone and it is Doctor on 
duty responsibility to attend the passengeronboard with all medical aid on station call. 
Serious ill or injured passengers will be transported by the EMR staff to the nearest Govt. 
Hospital where ICU/trauma facilities should be available. 
 

All the station call should be maintained in a separate register in duplicate and records 
should be communicated to the Railway Medical official fortnightly.  If the contractor fails to 
attend medical assistance call, it will lead to terminationof the contract without any noticeor 
a suitable penalty as deemed fit will be imposed by the Railway administration. 
 

It is EMR responsibility to attend Railway accidental site along with the Railway medical 
team in SPART and take part in the restoration/ treatment/transportation of injured patient.   
 

5. The emergency service provider shall provide medical services Round the Clock in 
emergency Medical Room.  

6. The arrangement of foldable Stretcher, wheel chair, reclining bed, stools and necessary 
medical boxes as per with inventories recommended by AIIMS (Annexure-I) should be 
available in EMR. 

7. Railway will provide space, electricity and water connectivity free of cost in Visakhapatnam 
Railway station.  

8. The selected party shall construct the booth for the medical facility as per plan approved by 
Railways at its own cost and by mobilizing its own resources.  

9. Emergency Service Provider is permitted to setup a small pharmacy in the EMR for sale of 
medicines to the other bonafide Passengers/commuters.   

10. The selected party should not canvas/promote their hospital/firm through this centre. 
Whereas selected Hospital can fix their nameboard in front of the Centre.  

11. Biomedical waste generated during the contract should be disposed as per existing norms; 
by the bidder, charges for the same will be borne by the bidder. 
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12. Emergency Medical Room should be provided with all fire safety norms.  
13. Any damage done to Railway property during execution of work will have to be borne by the 

selected party at its own cost. 
14. The Selected party is the independent employer and all persons employed or engaged by the 

party to carry out the said work under this proposal shall be its employees and not of the 
Railways. 

15. The Railway Administration shall not be responsible in any way for loss or damage by any 
means to the Emergency Medical Service Provider's stock or property. 

16. Railways shall be indemnified of any claim /disputes arising on account of the usage of the 
services of the Centre by the passengers. 

17. Railway will not be responsible for any outcome arising due to Medical Attention provide at 
the Centre.  

18. The EOI contract may be terminated by either party by giving three months notice and the 
selected party will be permitted to take back any Equipment installed by them on 
termination 

19. Any dispute arising out of Memorandum of Understanding (MoU) with selected party will be 
settled by Divisional Railway Manager, Waltair Division, East Coast Railway, whose decision 
will be final and binding on both Railways and Selected party. The jurisdiction is limited to 
Courts in Visakhapatnam only. 

20. In case if there is more than one applicant, the applicant who has offered all essential 
facilities will be preferred over others. In case if there is more than one applicant offering all 
essential facilities, the preference will be based on the recommended facilities offered by 
the applicants. Which will be finalised by the 03 members of Senior Railway Doctors 
nominated by the CMS/WAT on grading basis as mentioned in Annexure –II.  Preference 
will be given to the NABH accredited Hospital and more experienced hospital in this field. 

21. Interested parties/organization may apply with their plan/drawing/design of the proposed 
centre and its specifications, capability and experience in such nature of work.  

22. Interested parties/Corporates/Hospital/Group of Hospitals are requested to give expression 
of interest in the format attached at Annexure-II and submitalong with all required 
details/documents in the separate sealed cover super scribed as “EOI for free Emergency 
Medical Facility Centre at Visakhapatnam Railway Station” through Registered 
post/Courier/in person so as to reach office of chief medical superintendent, Divisional 
Railway Hospital, Dondaparthi, Visakhapatnam – 530004  before 15 hours of 6th November 
2024 and will be opened on same day and will be put up to competent authority for 
acceptance or otherwise. Successful bidder will be informed & on issue of Letter of 
acceptance, the bidder should start the unit within one month and MOU to be signed. 

Details of the proposal can be collected from Dr. R. K. Thiruaruljothi on mobile 8978080500 
& Dr. M. Mahesh Kumar on 8978080506 or from Sri Arvind Kumar on 8978281059 in all 
working days from 10 hrs to 17 hrs. 
 

23. Proposal received beyond the prescribed time will not be entertained and the Railway 
Administration will not be responsible for any delay in submission whatsoever.  

24. Railway reserves the right of postponement of date of opening the tender, reject any or all 
proposals submitted in response to this EOI at any stage without assigning any reasons 
whatsoever. 

25. The selected party has to enter with MOU for the proposed work and provide all emergency 
medicines as per list of emergency medicines approved by AIIMS, equipments and etc.  

26. EOI tender is available on website https://eastcoastrail.indianrailways.gov.in tenders & 
suppliers information/tenders/tender type/expression of interest. 
 
 

Chief Medical Superintendent  
E. Co. Railway, Waltair 

-END- 
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Annexure II 

EOI ANNEXURE FOR FREE EMERGENCY MEDICALROOM 

To 
Chief Medical Supt, 
East Coast Railway, Divisional Hospital,  
Dondaparthi, Visakhapatnam – 530004 
 
Sub: EOI for “Establishing and Maintaining of Free Emergency Medical Centre” at ----------------- 
Railway Station for a period of 01 (One) year from the date of Commencement. 

****** 
I/We ------------------------------------------------------------------------------------------------------------------------------
----------------------------------------------------------------------------(indicate the name of the 
party/Hospital/Group of Hospital with address)are interested in establishing and maintaining of 
free Emergency Medical Centre at Visakhapatnam Railway Station as per the terms and conditions 
advertised. 
 

PARTY’S OFFER (Please fill in the columns): 

(A) Name of the Railway Stations interested to provide EMR : ____________________________ 

___________________________________________________________________________ 
(e.g. Viskhapatnam, Vizianagaram, Srikakulam Road, Rayagada, Koraput and 
JagadalpurRailway Station) 

 
(B) Party’s Credential: Copy should be attached along with the offer 

Sl. No. Details of the organisation Details to be offered  

1 Year of Establishment of Organisation  

2 Distance from the Railway Hospital  

3 Empanelled with Railway or other 
organization details (if any) 

 

4 CGHS empanelled (YES/NO)  

5 NABH Accreditation (YES/NO)  

6 Specialities  

7 Other details if any  

 
(C) Essential Facilities: (Mandatory) 

Sl. No. Required Facility Offered- Yes/No 

1 Wheel Chair  

2 Foldable Stretcher  

3 Paramedical Staff ------- (indicate the Nos.) 

4 Life saving medicines  

5 Beds  

6 Nebulizer  
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7 Oxygen Support  

8 PULSE Oximeter  

9 Glucometer  

10 Defibrillator  

11 ECG  
 

Note: Emergency Medical Room should be provided ‘Medical Boxes’ with inventories 
recommended by AIIMS (Annexure-I).  

(D) Recommended Facilities:  

Sl. No. Required Facility Offered 

1 Air Conditioning (YES/NO)  

2 Doctor (MBBS) (24x7 /Two 
Shift/One Shift) 

 

3 Nurse (YES/NO) (indicate the Nos.)  

4 Housekeeping staff (YES/NO)  

5 Ambulance (YES/ON CALL/NO)  

6 Medical Battery buggy (YES/NO)  

7 Cardiac monitor (YES/NO)  

 

(YES- 10 points, No -0 points, 24x7-10 points, Two Shifts -8 points, One shift, 6- points,  
On call -4 points) 

**Note: All the documents attached along with the offer should be signed by the 
authorized person and seal of the organization. 

 

Place: 

Date:         Authorized signature 
         With name & stamp 








