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will be constituted will be advised later ou. A copy of the
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New Delhi, Dated: 72:07.2003.
——

o
N%QUOJ/FG.IDMP.

The General Managers, " L
Central Railway, Mumbai. T —_ =
East Central Railway, Hajipur.

East Coast Railway, Bhubaneswar.
North Central Railway, Allahabad.
Northeast Frontier Railway, Guwahati.
North Weslern Railway, Jaipur.
South Central Railway, Secunderaly
South Eastern Railway, Kolkatt
South East Central Railway, Bilaspur.
South Western Railway, Hubli. -
Weslerm Railway, Mumbai. ‘
West Central Railway, Jabalpur.

Sub:  Constitution of Divisional Railway Users’ Cousultative
Committees/Zonal Railway Users’ Consultative Conmiittees

A decision has been taken to. coustitute Divisional Railway Users’
Cousultative Committees (DRUCCS) L new Divisions and Zonal Railway Users’
Cousultative Committees (ZRUCCs) on newly created zones.

. Ministty of Railways, therefore, desire that the requisite proposal for
constitution ng Divisiodal Rajlway Users' Consultative Committees for newly
created Divisions and Zonal Railway Users’ Cousullative Comnnlittees for newly

created zones should be sent to this office. The date from wh&ch these Comaiiltees
onstitution of Users'

Consultative Committee is enclosed for information.
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DA Asalove, o/~ e
. o GRS (O.P. Chawla)

Jt. Director, TrafTi Comml.(Q)
Railway Board.
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\ MMITTEE OF
NOTE or OROANISATION OF LSERS NSULTATIVE
LONAL RAILWAYS AND NATIONAL RAIL |

COUNCIL AT TI1E CENTRE.

CONSULTATIVE CS)
WAY USERS' CcO

- ing more
With a view to securing befter tepresentation of rnilsvay users lm'ld "n::,rgl::i:'s o
frequent opportunities for consullation Letween Railway Admivisirations oving the
‘miatters relating to the secvice provided by (ailways and Inenns of "',' 8 ultative
‘efficiency of such service, the Government has sstablialved Railway Users’ Cons

Comunitlees at the levels indicateilbelow;-

onal lovels;
o

1) Railway Users' (Consultative Cﬁl);!uililtccn at the l)iyiﬁ_i

2) A Zonal Railway Users’ Conaultotive Conunittee al”(he headquariers of

cach railway; and
l L

e 3) A National Railway Users’ Consultative Council at the Center.
! . o, , ta .
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i Iuncrions .
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i 2. - '.;ﬂmf'gaqiwgy_l}aers.?'.Go'iqultziﬁvc. Conuiftees in 'lho Divisions ré\preseut the local
users nglthe' térri ories served by llhe- r_ailﬂi_ay and vongider maltess r?a(ing to:

% i‘é N

i
1
L

'é jf.:l E

1) :Plr.uvialou of amenities in the area with which the Comupittec is conceimed.

) Proposal regarding opening of new stations within the Jurisdiction of the
-~ Committes,. ;

3) Atrangements regarding lime (ables,
4) Improvement of the services aml {acilities provided by the Railways

5). Any subject ?f gcncral‘ publio interost or publis convenionce ‘or such
;:;;;:l’e::n:::{iecslt:ilg the services and facilities which has been the subject of

on by -wgers,: or yvhiol), .had beeq. referved 1o ‘
represeitat v -Sviuoly, -had _ them for
.;:z:gzdczlmw'u by the Z(zm_z'l Railway Users’ Congaliaiive: Comnmnittee, the

1onal Roilway. Usecs Conaultative Counejl ot by the Adnﬁniatra(io'n.

railwéy}-:g:rezgzi::; _:;;allway'li'sf:m' onsultative Commitee: at the Headquarters of each
caly the general railway usersl of the lerritory or zone gerved by the railway

- 8 a whole and considers: -

o,
'
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sucl natters, from the point of view of the zone as a whole, as are referred
'to in para 2;

A e,

| .h| bes ' . y .
.malters: drising Trom the reports of the Divisiona) Comunitiees, or such
,blhbt'!xmlteln relating to the subjeots refesed 1o lin para 2, as may be

spcciﬁcallhfmwm‘dcd by the Divisional C«Tlmiu’ccs' for consideration;

and ,

f

matters refeired for consideration and repost Uy tie Administration,
Ministry of Rallways or the Natlonal Railway Users’ Consultative
Council.

The Natinnal Railway Users Consullative Council at the _Ccmor considers:

1)

2)

3)

such matters relating to the services and facilities provided by railways as
may be referred to il for-consideration by the Ministers;

such matters being within the scope of the function of the Zonal

Conumiltee as are 1eforred o it for consideration by such Comnmnitices; and
A " - .’,'»_f- ::.»:__'..-1 AR ¥ i wl

such other malfers relaling to the services and facilities on railways which

individuval members of the council may, .with -the approval of the

Chairman, desitre should be included in the Agenda. -

All the Comunittees and Council established under these rules are consultative in

characler.

Questions relating to staf(l, discipline, and appointment should not be brouglt .

before the Commiittees or the Couneil. :

'
t

i oAj

“The, Divisional Railway Useta’. Consullative Committes will' consist of members
o ‘represent thie principal interesis’ among railway
"methbership being determined as follows: :

‘usets’ of the area, the
t. .(-; i

Not mor¢- thin six membesrs o be appdiniéd‘by -the General Mabager,
made up of one represenfative each of focal Chambers of Conunerce,
Trade Associations and industries and Agriculture Associations

.
T R s

- Twé reptesentative of the regiateted Pas'aeugc‘rf Associatiotis in‘the area, to

. e
N L I S

be appointed by the General Manager;

: |
Nine representatives of Special Interests not olhervise represenied on the

| : Commiltee. One will be nominated by the General Manager and Eight by
\

-the Minister:.

1

P
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i Y N 1€ Stiles se
One representative cach ol the Governments ol (

4)
Division; §
; *he Stale .rved by the Division '
5) One member each ol the Legislature of the Slales set )
1 * o~ !
reconimended by the State Governments' and

s " Parliaaient on one
6) One nominee each of the Union Ministet and Memb?rs t.)ll l(i‘:;lxll will be gio,
DRUCC within the jurisdiction of Division. No representa -

» | to the Members of Parliament, '

One representative of Consumgt: Proteetion Organizatign.

b

\¢~8) One represenlative ol [ landicapped Association. «K

Note.  Persons holding assignments of profit connected with llu? R,:mlways CL«"%
catering and vending contraclors, Out Agency conlraclors, handlmg=C(rtxll'iJCIOls.
engineeifing contraclors, Rail  ‘T'ravellers  Service Agents and Slulc/(.enlru}
Government Secvant ete. are deburred from the membership of the Rn_ilwa)"Users
Consultative Committees and (he National Railway Users’ Consultative Council.

Where by reason of the larger -number of Chambers, Trade Associations,

8.
annol be given to all such bodies,

Passenger Associalions, elc. represemtatfon-, ¢
representalion may be given (o them by rotation.

9. - The Divisional Manager of the Djvision concerned will be the Chairman of the
Divisional Railway Users: Consultative Commiltee. One of the senior trallic olTicers of
the Division concerned will fuitction us.thi Secrelary of (he-Commitlee,

10.  The Zonal Railway Uscr’s Cunsu!_tntivc Commillee at the headquarters of ench
Railivdy “donsists of persons appointed by the Minisler of Railways 10 represent the )
geniecal railway users in the territory served by lie railway, as stated below:

L 1Ok representative eich of the Gavernment of the Statés served by the Railway as
srecuimended by such Government. |

_ . . “ ¥ . : '
¢ member each of the Statg. Legislatures recommended by the Stale

2 e ﬁ.'}l;{
EpPeriments. 'y
3. Gt more than five representalivgs of principal Chambérs of o T———

Uik 3ssociations having a standinrg of not less than five years,

4 e . gF 3t s . ' . ‘
4. HGE: Tinore “thain two Jfepresentutives o be sent by State Government ot

’Q‘f@feﬂﬂnenlsof Agricullural’ Assbeiations and other bodies not included in or
Affitinted-lo the Chambers of Conuherce, ete. referred to in jtem (3) above,



I LA !
5 OﬁV;ll_OII-oﬂidial‘ reproseitative olouiod j;;_'mﬁ:.cgfv)n, of the Divisivnal Railway
- Ufu‘crat Cohsuliative' Committiés.

/0 représentatives of (he Public Sector Undertakings including Ports in the case
oFRiilWays ‘serving Ports. On the N.F, Pailway, the representation will be given
1f6i6he-Public Sector Undertakin g only.

6. Tw

A TRegistered Pasgsengor AS.;mclaljon- one [rom cach. of the States which have a

' 18i%8dble route kilometer on the railways. e wd
_ - ;' o D . Y
8 .@i‘i?i’e;‘:rescntati% of ‘Conswner Protection Organisation.
S - , , .
9:: i Members of Partiament (7 liom Lok Sabha and 3 rem Rajya Sablia). * -
n".‘! ‘ ". ' ..,. ”" s D .',' i :i",‘:é.: ‘i-J ' S \ , 9 0 ;'31 0 ‘. I
~10. s 24 ‘nonijnee of each Union Minister to be given repregentation on the ZRUCC
ervinghisher conslitucncy. i
! AN | R

» L i o ' »
11. %@m *.member . o fepresent special interests to ., b hoxmmteq on the
B , Mfecorm endation of the General Manager of the Railway; angd il

I‘ L I

12.  #ight.members as the Minister may appoint lo repreu;m;,lhe interedtd’ which he - -
i 5:9‘?)"@1;’43’:3 are necessary to bie represented to the Conunittee. - -0 B ~
hede ¥ o ‘ 2N

N.B. Pemsons holding assigniuents of profit conmected with theRailways, e.d. catering
and vending confractots, out-agency coniraclors, handling, confraclors, engineering
- confractors Rail Travellers Service Agents, Slate and Central Gowvt. Servants etc. are
debarred from (e membership of the Railway Users’ Consultative .Conwmittees and. the

-----

National Railway Users’ Comsultative Couneil .- w i

r—\tasocia!iou represenlitig prcqétzni;pant'_&ade inleresis !ﬂﬂ, approved’: by ihe "State
“overmnients, coiicerned.: After* (li¢ Chanibers or Associations etc. " are apprdwd for
fepresentation by fle Minister, how (he Chamber or Associations efg, select their
Tepesemtative je, by election or qlltc‘lyvi'sp,.iiq left 10 thequ. Sg_ en®e ol b

Vo i gy "

¥ “ o * 5 s e
YL I.',

12 The General - Manager will e e Chialfman of “!9':ZQIW’.Raﬂway Users’

meu’lauve Cottinittes"dd e Secretary (0 ihs Gegiosal Manager or such other officer

23 miay be nominajer for . \
of the Comnittee ot the purposc by the General Manager, will function as Secrctary

TSN

!



~ouncil consists Of persons appoin e,
. gers a8 showi below:.

13. The National Railw

: ¥ . u\v‘y
by the Minister for Railways to represenl the General Ral

t of India:-
Secrolaries of the following Ministries of the Gmienmleu qf 1dia

y g e T o
' " a)-  Ministry of Industry . _.._-,._u.}f_
b) Ministry of Conunerce, ClVl-l Supplie'l & C‘_"dp'm“m"' o
¢)  Ministry of Toutiam-and Civil Avinlloul., e ‘ '.
2 iChainmm, Memmbers of the Railway Board. S g - .
Note: The 'M!'mner mdy invite any other officers lo attend meetings of the f;yuncﬂ ag, |,

may consider necessary to assist in the conduct of the business.

of Padiamnent, 10 of whom being fn_i,m the Lok Sabha

X

3 :Fi[leen Mentbers
amd 5 from the Rajya Sabba - 15,

Zonal Railway Users” Consultative
y the respective Zonal Railway Users’

i w

4. A representative of each of the
Committee, not being an official o be electer b
Consultative Clommiueon -9 :

! K . . . . .o -. ‘ Ry
S. Oune member each from the following All India Associations:. . .. 0., .

. . ’ ey ) e L s ' . '

| ]

12 d)’ :j’;:." dian Suga Mills Association. IR, + Ty
-, 1.e) " Al India Manufacturers Assoclation, : r

L I T 1 Cement Mmmfa?tureu Association,

.8 11 . All India Travel Agents Assoclation and similar
;o tbers will be taken by turn from thege Associa

o O
India Associations
me-—-7.: -

+

' 4 .
6. Own to represent Agricultural Iirterests - | : . |

- B Such other members as the Minister my a in; to . '.t"‘inhrcl“
which he considers are ficcesaary to be ropresented o dnoyCol:up;iL e

Nole:~ Persons holding -sssiguments of Prolit comnected with tf silways 08

. , 1c Railways o8
Catering - and  Vending Contraclos, Qui Agency  Conlractors, .. Handling
Conlraefors, Engincering “Contraclors,” Rail Travellers: Service : Agonls and
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14,

13.

16.

17.

18.
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Rajlway Usery’ Counsultative Conunlttees and (he National [Railway Users’

H | ;ll |

be ' |

" .,' ‘t‘l)'l;: t”‘ Sodd gty agn Ge W Gy 'lla-"‘l‘

Lmu l/ﬂtnto Govt." SérVanm orc. hre debarted * ffom” the Mle bersltip 'OF 'the
Co;uullullvo Council,

The Minister for Railways presides at the meoling of ﬂw anmunl Railway Users’
Consultative Council and in his absence 1 Minisicr of State for Railways acts as
Chaltman. The Joint Director, Traflic Commercial (Qoner ul) llmlwcw Board, is

the Sécretaty of the Council.

The afipointment 1o the Conunlitées under theso rules or to e National Railway
Users' Consultative Council is for a periud not exceeding two years.-The tenute of
Divisional Railway Users' Consullative Cominitteed; Zonal Railway ‘Users'

Consullalive Cotmittes and National Council wdl commnience in Janunry,, April

" and July mapocuvély and run for lull term of 2 yeats fromi these months unless

CA lo lhese rulcs

SI'

"5 L If lhere ate iny mmuc:pahueu il the ikea o the: bibur

— e s g WK b Tl

- \

otherwvise notified.

For purpose of representation of Guvernuments of Stales and"ll.egialaw_rcs.ot States
in the Zonal Railway Users’ Consultative Commitle¢s odfablidhed’ dnderithese
rules such representation W!" bc lumlcd o lhc lmt of Slatcs g;vcn in the Anncxurc

L.

4 g i . . - . - .
b ' . ' d LA v, 1"‘..".! v [ ¥

The Divisional Railway Users’ Consultative Committee will nrdhlaﬂly'mcét once
a quarter but: nat less than lUwes limes a year, the Zonal Railway 'Users’
Consullative Conunittees will tieet three limes in a year and- the ‘Naﬂot\al Railway

Users’ Consultative Council lw:ce a year.
| i .
Suburban R:ulway '‘Users’ Consultative Comnmtlce oh each of thc Cegtral,

Western, Southern, Easterit-and South Easterin Railways consists ° ‘of memhers
|I-

appointed by lhe Gencral Manager as under :- o 8

’

] " "-z'

!
i

1) Chief Opcrati_t_lg Spde"' - Chairman

.
s ! IR
L) . 0y

2) Head of C‘ommcrcial arid
Engmccrhtg Deptta

3) _;Dy G erai Mazmgcr (G) - Secrefary

'4} n{,‘ Onc repr eutatn}e ‘of" the City Corporation or the Municipalily where tl\e

o ers of the Raijlwa is localod
s %i 34“ ",‘}h B 7 SIS TR “)’ "y

i seridds! one
i t¢pruomative each lrom not more than two munic:pallﬂc ln lhc area,

P 5. .' . _"1“ s

_" ' Onc mcmbcr from the Divisioilal lewhv ‘Users* “omulthuvé: C'mmmucé\
"Wilhin whuab jurisdiction Ute duburbaii sectiviig Tol] €lo belelected).
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19.1

19.2

20,

201

" 1w [} v, if e
. b T
”onquu‘alwe ,
1

! v C
' : Use:n8 '

* ! ailwa
7 One representative  [rom the  Zoual  Railway
Comuulitee (lo bo elocted)

| T " Bubu
Tour rept i of Aasociatond | 4
Four represenialives r e oprouenlatives on

ban Passengers ont Central
other Railvrays.

8)
and Western Railways ans | y 'cﬁlbcr
i ' s T ady member
‘ naper, who! thiust l{s’ a lady .,
9 One nominee of the G?:,':::nlu‘?’vlr“tllg lx;cnl Sulte i.,dglslall_lﬂ‘:'v if n.__o; :ady__,
e £ this paragraph.

referably from the Parl ' ‘ Tho
fnvmber x{ in the C'onunilles under items 4,5,0,7 Mh}

| : 7 ‘tico is mominated by Minister of
In addition, 4 membels in cach-Commatics 15 1101} A .
Railways under the category of Special lnterest. One Mefnl?emdl’alllt?:;:;th:;g:
nominated by Ministry of Patliamentacy. Aflnirs will be mlunato‘ fo the .

of Railways. | ‘

Sa

The tenure of the Suburban Railway Users’ Consultative Comn}ittees 'is
for two calendar ycars unless vtherwise notified. The ﬂ'cqutcncy.af meotings will
be as necessitated by the exigencies of work and as may be decided upon by the

Clmhman of the Conunittes.

] 1)
Station Consuliative Coramiltees are set up al every Zomal .and Divisional

Headquarlers and also at selected ntalions serving important Industvial and
Comunercial centers. The Conunitieo consiats uff regresentatives of Chambers of
Commerce, local Trade aud Industry, reglotered Passengers’ Associations, local
cducational institutions, local self Qovt. bodios amd general public. The
membership of the Cununittee should, however, not exceed 10, ,

1
The clwiéc of Uxen hxdus}rial/(lqtr\mcrclal cenlci‘g yvhcrc such Cotumnitlecs are to be
set up together with their functions and compaosition has beey left to the discretion
oI_' }ltel EG erai Manager of the Railway who will conwult the appropriate DRUCC
U | S (P o P, ' :
i The tenuie of the Staten Consultative Commitics is for two calendar years unless

Oﬂlerwﬂ'ﬁ wotified and me etings should be convened svery four months at least

" B2 Ay o

Non-offitiai members of these Railway Usgers’ ~Consult$tivc Coumﬁltc'es and the

National Railway Users’: Consullative Counoil ofiy

‘ : : ¢r than B & :
ntm.tdmd. meetings of the Conunitiees ur the Council or Su -Cmmnll;i:%f T;:
bodies will be afforded reagonable (acilities for travel and !r;velling allowamtel |

Requests from the Members of Railway Users® Consultative Committee for i

of Passcs from the Railway Station usareat to Meinbers: 'tclhpornr d X 0:‘{ Ss‘ue
v:hclhe‘r for attending meetings of a Comntice or for any .Qg[‘eri;, 1'0:1 ;n:.lc.
Commiliee, may be considsred on merits and Passes issued with ﬂ:: pe(:wl:l
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and by

102 The pon—oﬂ:\cial Me
o any free passes, ’
Comunittecs will be.
cover  their out-of-

val of the GGeneral Mat
Divisional Managets

mbers 0
I.A,D
paid a
pocket.

aitended by them. -

ager for Conuuittees functioning at the
e Divisional level.

for Couunitiees al

f the Station Consultative Cotds
A, ete. tHowever, the non-offic
daily allowance of Ra. 2/- (’l‘wcnﬁw)’ per
expensos i conpection with the| forma

el T 10
- i
) L EW - = D
s aw—"

pittees, are not ¢
ial Viember

Zonal level

ntitled
s of these
member 0
{ meelings
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i . GOVERNp AR
MINISTRY OFmF INDIA(BHARAT SARKAR) '

WAYS(RAIL MANTRALAYA)
RAILWAY BOARD .

No.2009/TG.1/24/p New Delhi, dated 2.\ . 12 .2010

The General Manager,
All Zonal Railways,

(Commercial Circular No. 63 of 2010)

Sub:- Amendment of constitution of Railway Users’
Consultative Committee.

4

Please refer to this office letter No.2003/TG.1/24/P dt.18.3.2003 (
(Commercial Circular No.5 of 2003) wherein instructions were: issued-
that in the composition of DRUCC, representation should be given to
one of the Handicapped Associations.

2. It has been further decided that on ZRUCC also representation will .
be given to one of the Handicapped Associations. The noniination of
the Handicapped Association will be done by General Manager on
‘the lines of giving represéntation to Consumer Protection
Organisations, Passenger Associations, Chambers of Commerce and
Industry etc. on rotational basis. |

20 110

(VK. Sharma)
Director, Traffic Commerctal(G}-II

leway Board.

N



