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Government of India(Bharat Sarkar)

Ministry of Railways(Rail Mantralaya)

(RailwaY Board)

J'ntr'13

No.TC-IV/2007/RP/1
New Delhi, datedr 2L -02-2010'

The General Managers(Claims), "'
-r$ll 

Indian RailwaYs' -\'1

a' 
Sub: settlement of time baned claims for refund of excess freight and

goods comPensation ciaims'

Ref: Board's letter Nos'

i) 7lITC-III|4 dated 20'6'1971'

ii) g4lTC-IIIl3/1 dated 12'70'1994

i i i )TC- IZ lg4 l4950 /Po i i cyMat te rsda ted11 .01 .1995 .

A doubt has been raised by some Railways regarding settlement of time

barredclaimsforrefundofoverchargeandgoodscompensationclaims.

2 , I ncaseo f re fundo fove rcha rge 'wh i ch i s . cove redunde rSec t i on106 (3 )o f
Railways Act 1989, a clear noticg iiilidG th"- goodt (RR No; Originating &

destination station and date of booffi stouid^1e .received 
by the Railway

Administration (GM/CCM/CCO) *itrri" r#months from the date of such payment or

the date of delivery of such gcods at the Jestination station' whichever is later' A mere

complaint that a p"nir"i", i"ny !yas. b;; ;;* chargecl. can not be taken as a notice

under section 106 (3)" In case of .tuim ?ot 
"o*p"*ation 

for the loss' destruction'

damage, deterioration or non-deli'ery oi gouAt, a'notice should be received within a

p"J"i ,if ti* -o.tth f'o* tr" date of entrustment of goods'

3" It is further clarified that GMs have been delegated powers by Railway Board

vide above referred letters for settlemJni of onty tii:re baned Goods compensation

claims, and refund 
"f "r", "rrurg*, 

*hJh 
"* 

u*tla by limitation as per section 17(1)

(a) of the Railway Cfui*, Tribunal Act 1987' These powers are subject to compliance

of provisions contain;d in Section 106 of the Railways Act' 1989'

4.Tl ;e l imi tat ionper iodforf i l ingofaclaimfolc lamaSel{enc,r .e111/nondel ivery
or refund of overcharge is three years from the date otr entrustment of goods to

Rai lwayforcarr iage,ofpaymentg| ;uchovercharge,a,Spel thesect ionl ] (1)(a)of
the Railway Cfai*?-iriUurrut A"t 1982 

^ir;;9"^tlTftit 
is subject to complia'ce of the

;;;;i;;;-of Section 106 of the Railwav Act' 1e8e'

5. In case a customer has given a valid notice as per the provisions of Section 106

of Railways Act 1ggg, but could ,,oi uffrou"h Raiiway ciaims Tribunai within three

yeaffi, the GeneraiMurrugff of the concerned Railway zone can settle such claims on

merits of the case. However, these po*"" delegated to General Managers for settling

suit barred claimslclaims for refund of over charge are subject to receipt of a valid

notice, as psf th" il;iri"ns of section 106 of the Raihvays Act 1989'

Contd...P'2l-



6. In case a custorner has failed to give a valid notice to Railway administration, as
per the pravisions of Section tr05 of th* Rail*ays Act 1989, he car. not claim u r.ii.f
frorn the General Manager and also will not get any relief from Raiiway Claims
Tribunal/any other coufi, as compliance of section 106 is mandatory in nature.

7 " However, in case ot compensation claims f,or darnage, deficiency or non
delivery of goods, the interpretation" of lnotice' is liberal in the Act. As per Section 106
(2) of the Railway Act 1989, any information demanded or enquiry made in writing or
any complaint made in writing to any of the Railway Administrations within the
stipulated time period with particulars sufficient to identify the goods, shall for the
purpose of this section, be deemed to be a notice of claim for compensation.

8. In view of the above" notwithstanding anything contained in Board's circular
letters referred to above, any claim for compensation or refund of overcharge
beyond six months becomes barred by limitation by operation of the provision

contained in Section 1{16 of the Railways Act, 1989 and the Railway
administration has no power to.entertain any time-barred claim in absence of any
provision in this regard in the Railways Act itself.

9. As such, Board's lettets reterred to above are hereby withdrawn with immediate
etfect.

10. This issues with the concunence ,rf the Finance of Ministry of Railways.

11. Please acknou'ledge receipt of this letter"

Director Traffic Commercial (Claims),

Railway Board.

No.TC-IV/2007lRPll New Delhi, daled))--02-20 I 0 .
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I I{Copy to FA$eAOs, Ali indian Railways.
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for Financial Co issioner(Railways)
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