
PASSENGER AMENITIES 
 

Sl No. Provision Location 
1 VIP Lounge BBS,PUI,BHC,JJKR,CTC,BAM,PSA,IPM 

SPT,CAP,PRDP,TLHR,DNKL,TLHR,ANGL. 
2 Upper Class Waiting Hall AC- BBS,PUI,TLHR & Non AC –

BHC,JJKR,CTC,KUR,BAM,PSA,ANGL, 
BALU,CAP,KIT,IPM,SPT & NQR 

3 2nd Class Waiting Hall ALL 99 STATIONS (NSG Category) 
4 Cloak Room BHC,CTC,BBS,PUI,KUR,BAM & PSA 

5 Retiring Room 

AC Non AC 
BBS,CTC, PUI & 

BAM  
JJKR,BHC,BALU, 
KUR,CAP,DNKL, 

IPM,TLHR & ANGL 
6 Dormitory JJKR,BHC,BBS,CTC,KUR,PUI,BALU,CAP,BAM,PSA,IP

M,DNKL,TLHR & ANGL 
7 Parking Stand 2Wheeler:BHC,JJKR,CTC,BBS,KUR,PUI, 

KAPG,BALU,CAP,BAM,IPM,KIT,SPT,PSA, 
RBA,DNKL,ANGL,KDJR,RCTC,RHMA,GRKN, 
BDBA 
Four-Wheeler: JJKR,BBS & BAM 

8 Lifts and Escalators BBS – Lift -04 & Escalator -02 
 CTC – Lift-04 & Escalator -01 

9 Battery Operated Vehicle BBS,CTC & PUI 
10 Pay & Use Toilet BHC,JJKR,CTC,BBS,KUR,PUI,BAM & PSA 
11 Railway Enquiry Counters BHC,JJKR,CTC,DNKL,BBS,KUR,BALU, 

PUI, BAM , PSA,TLHR,CAP,KIT,IPM & ANGL 
12 Computerized PA System BHC,JJKR,CTC,DNKL,BBS,KUR,BALU, 

PUI, BAM , PSA,TLHR,CAP,KIT,IPM & ANGL 
13 Coach Indication Board BHC,JJKR,CTC,DNKL,BBS,KUR,BALU, 

PUI, BAM , PSA,TLHR,CAP,KIT,IPM & ANGL 
14 Train Indication Board BHC,JJKR,CTC,DNKL,BBS,KUR,BALU, 

PUI, BAM , PSA,TLHR,CAP,KIT,IPM & ANGL 
15  Bank ATMs SBI- BBS,BAM,KUR,CTC,BHC,PURI,TLHR 

ANGL,PRDP,DNKL,JJKR,BALU,CAP,LGTR 
PNB- BBS, KUR. UBI – BBS. IOB-BBS 

16 Book Stall BHC,JJKR,CTC,BBS,KUR,PUI,BAM & PSA 
17 ‘Wi-Fi’ Facility BBS,CTC,PUI,PSA,BHC,JJKR, KUR , BAM, all stations 

between PURI-KUR & 15 tribal stations in KDJR section. 
18 POS Machines 52 machines at 40 PRS locations, 54 machines at 48 UTS 

locations, 15 machines at 09 Parcel Offices. 
19 100 % E- Indent of Goods PRDP & DPCB 
20 Bottle Crushing Machine PUI-2 & BBS-2 
21 Napkin Vending Machine PUI,KUR,BBS,JJKR,BAM & PSA and Hirakhand Express 

 


