Estt. SrL. No-19/2026
RBE No-NIL

Ud q¢ WWA/EAST COAST RATLWAY
Headguarters Office, Personnel Department, Rail Sadan,
South Biock Bhubaneswar-751017

S
Way

No.ECoR/Pars/R/PwBD

ALL PHODs/CHODs,
DRMs/CWM/CAQ & CPM,
East Coast Railway, Bhubaneswar.

Date: 27.02.2026

Sub: Revised Advisory and Standard Operating Procedare (SOP) to handle
the cases of PwBD candidates applying for jobs or admission with
Government Employers {GEs) or Goverament Institutions of Higher
Education (GIHE) and Other Higher Education Institutions aided by
Government (OHER) regarding.

SwiEa fawa 93 Ud ¢ Yo 9= 4. 2025-E(SCT)I/133/10 Pr, Rt 18.02.2026 Ft wiaferd

A copy of East Coast Railway Letter No. 2025-E(SCT)I/133/10 Pt, dated 18.02.2026 on the
above quoted subject is forwarded herewith for information, guidance and necessary action.

Encl: As above,
(Subash &M Hota)
Assistant Personnel Officer - |
for Principal Chief Personnel Officer
Copy to:-

1. Secy. to GM & AGM,
2. Chairmzn-BRBE £ BRC-BBS,
3. Dy.CPOs /Sr.DPOs, DPOs/SPOs, WPO/APOs of Personnel Department,

4. General Secretary’s - ECoRSC & ECoRSU.
for Principal &%ﬁmﬂel Officer



GOVERNMENT OF INDIA (HRd IWHR)
MINISTRY OF RAILWAYS ¢ HITaY)
RAILWAY BOARD (X@d d18)

No. 2025-E(SCT)I/133/10 Pt. New Delhi, dated 18.02.2026

The General Manager (P)
All Indian railways & Production Units

The Director General/RDSO/Lucknow.

The CMD/M.D of all the PSUs/Autonomous Bodies under the control of Ministry of
Railways. ’

Sub:-Revised Advisory and Standard Operating Procedure (SOP) to handle
the cases of PwBD candidates applying for jobs or admission with
Government Employers (GEs) or Government Institutions of Higher
Education (GIHE) and Other Higher Education Institutions aided by
Government (OHEI) regarding.

A copy of Ministry of Social Justice & Empowerment (Department of
Empowerment of Persons with Disabilities)’s D.O. letter No. P-13013/23/2021-UDID
(Part-3) dated 24.11.2025, which is self-explanatory, on the above mentioned subject is
forwarded herewith.

2. The same may please be brought to the notice of all concerned for information/

necessary action and strict compliance.
(Goutom onga;)

Joint Director Estt. (Res.)

Railway Board

(Email Id: esctirailwavboard@gmail.com)
Ph. No. 011-23047208

DA:- As above.

Room No. 154A, Rail Bhawan, New Delhi-110001
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Copy to:

Liaison Officers for SC, ST and OBC of All Indian Railways/ Production Units.
The General Secretary, AIRF, Room No. 253, Rail Bhawan, New Delhi.

The General Secretary, NFIR, Room No. 256-E, Rail Bhawan, New Delhi.

The Members of National Council, Departmental Council and Secretary, Staff Side,
National Council , 13-C, Ferozeshah Road, New Delhi

The Secretary General, FROA, Room No. 256-A, Railway Board.

The Secretary, RBSS Group ‘A’ Officer’s Association.

The Secretary, RBSS Group ‘B’ Officers’ Association.

The Secretary General, IRPOF, Room No.268, Rail Bhawan, New Delhi.
The Secretary, Railway Board Class II Officers’ Association.

. The Secretary, Railway Board Ministerial Staff Association.

. The Secretary, Railway Board Group D Employee’s Association.

. The General Secretary, AIRPF Association Room No.256-D, Rail Bhawan.

. General Secretary, All India SC/ST Railway Employees Association, Room No.7,

Rail Bhawan, New Delhi.

The General Secretary, All India OBC Railway Employees Federation, Room
No.48, GF, Rail Bhawan. ‘

Chief Commissioner Railway Safety, Lucknow.

Chief Administrative Officer, MCF/Raebareli Project, Kishanganj, Delhi-7.

The Secretary, Railway Board Promotee Officers Association, Room No. 341-C,
Rail Bhawan.

The GMs, N.F. Railway (Const.), CAO,SR(Const.) and CR(Const.).

The Director General & ex-officio General manager, R.D.S.O/Lucknow.

The General Manager, and FA&CAO/Metro Railway/Kolkata.

The CAO and FA&CAO/COFMOW/New Delhi.

The General Manager, and FA&CAQ/CORE/ Allahabad.

The Director General, National Academy of Indian Railways, Vadodara

The Directors, IRISET, Secunderabad/IRIMEE, Jamalpur/ IRIEEN, Nasik/IRICEN,
Pune and CAMTECH, Gwalior.

The CAO(Const.), MTP (R), Mumbai & Chennai.

The Chairman & Managing Director/Managing Director,
RITES/IRCON/CONCOR/KRCL/ IRFC/ RCIL/KMRCL/RVNL/DFCCIL/
BCL/MRVC/IRCTC/CCIL/NHSRCL.

The Chairman, Railway Recruitment Board: Allahabad/ Ahmedabad/
Ajmer/Bangalore/ Bhopal/ Bilaspur / Bhubaneswar/ Kolkata/Chandigarh/
Chennai/Gorakhpur/ Guwahati/ Jammu & Shrinagar /Malda/
Mumbai/Muzaffarpur/Patna/Ranchi/ Secunderabad /Thiruvananthapuram.

The Chief Project Administrator (Telecom), IRCOT Consultancy, Shivaji Bridge,
New Delhi.

The Director (Movement) Railways, Kolkata.

The General Secretary, IRCA, DRM Office Complex, State entry road, New Delhi.
Managing Director, Centre for Railway Information System,

Vice Chairman, Rail Land Development Authority.

Chief Admn Officer, Indian Railways Organisation for Alternative Fuels, 12%
Floor, Core-I, SCOPE Minar, District Centre, Laxmi Nagar, New Delhi -110092.
Office of Chief Administrative Officer, Indian Railways (Workshop Projects),
Chamber Bhawan, Judge’s Court Road, Anta Ghat, Patna-800001, Bihar.



35. The Joint Director (Iron & Steel), 3 Koilaghat Street, Kolkata.
36. The Secretary, Railway Claims Tribunal, Chennai.
37. The Railway Liaison Officer, Jeevan Tara Building, Parliament Street, New Delhi.

Copy to: PSs to MR, MOS(S) & MOS(R).

PPSs to Chairman & CEO, M(F), M/Infra, M(T&RS), M(OBD), DG/RHS, DG/RPF,
DG/HR, Secretary/Railway Board.

PPSs to AM(Comml), AM(CE), AM(C&IS), AM(Elect), AM (Budget), AM(F),
AM(Mech), AM(Plg), AM(Project), AM(PU), AM(Sig), AM(RS),  AM(Tele),
AM(Traffic), AM(Works), AM(T&C), AM(Staff), AM(HR), PED/IR, PED/EN, PED
(Vig.), PED (Infra), PED (CR)

PSs to EDE/Safety (M), EDCE(G), EDE(E&R), EDE(N), EDME(W), EDERS(G),
EDE(RRB), EDF(B), EDE(RE), ED/Track(M), EDF(X)I, EDF(X)IL, ED(H), ED(Stat),
ED/Tack(MC), EDME(Chg.), ED(Works), EDME(Dev.), ED/Trg., EDE/LL, EDRS(G),
EDRS(W), EDPC, EDFE, EDA, EDV(A), JS(M), JS(G), JS(E) and IG/RPF.

DPC-1I, DE(G), D(IH), D(H&FW), DE(MPP), DE(N), DE(R), DE(D&A), DE(LL),
DE(RRB), JD(OL), JDE(Rep), JDPG, DD (Code Revision), DDE (LR)-I & II, & III,
DDE(GR)IL, DD(Sec/E), DD(Sec/ABE), DD E(P&A)L & E(P&A)I, E(G), EING)I & 1I,
E(Trg), E(MPP), A/C-III, ERB-I, ERB-II, ERB-III, ERB-IV, ERB-V & ERB-VI, E(Rep)l,
E(Rep)-1I & E(Rep)-1I, E(Sports), E(W), Sec(E), FE-LII&III, FE(Spl), E(RRB), PC-III,
PC-IV, PC-V, E(SCT)IL, E(GR) I & E(GR)-1I, E(GC), E(GP), E(D&A), E(Co-op), PR,
E(D&A), E(LR)-LII&III, Code Revision Cell.

Copy to : PED(N), EDE(RRB) and EDE(GC)

s sk s s skeok
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PO, Noo !’~§3{}!3/23f2§32i LB {Part-&} Dated 1 24™ Rovember, 2025

The Unigue Disability 1D (UDID) Card and Disability ¢ ww“ feate Serve as the primary and duthentic
documents enabling personis with disabilities to avail various benelits notified by the Contral and State/UT
Governments. Eligible holders of UDID cards and disability “certificates can apply for employment and
admission in higher educational institutions rspcmmd by o receiving aid from dhe mmpuuu government, They
may also avail welfare schemes such as pension, transport concessions, assistance in procurement of vehicles,
distribution of assistive devices, and atherapplicable benelits.

2 i1 has come o potice that fneidants of Cissuamee and circulation of Traudulent or Take disability

- certilicates and UDID cards have been reportod from various States/UTs as well as by mombers of the public.
0 Chapter-X Vi of the Rights of Persons with Disahilitics fm’aﬂ)} Act. 20106 proseribes st mx.v.m penatties for such
“offences: In particutar: :

(o) Section 89 provides iimi any person ww{n ening any provision of ﬁw Avt or refated rules shall, for the
pri P Eany j

first contravention, be Jiable to a fine up 10 £10,000 wnd for su!mqumi wmwumimﬁ o dine

bs*m een 30000 and E5.00.000,

{b) Section 94 «;iz;m ales that goy. person who f;‘:méakn! Iy avails or aterapls avail any &nmﬁ?ﬁ meant for
persons with bencharark: disabilivies shall be msmxhaix!a svith :mpummmw up o 1w 3::&;5 Ar Wﬁh
{itie up fo 21,00,000 6r with both.

k3 In the dnterest of epsuting mtagm; and trammmnw in’ the deliver ¥ ool benelits 1o persens with
disabilifies, this advisory Is issued o all welive DDID éird and disability tertificate holders to verlfy and
validate. their-disability credentials before availing any benelits, This is essential not only o maintain the
sanctity of the system but also (o safeguard sm&mdu&is from penaltivs under the Actin eases of, misuse, whether
intentional or inadvertent,

4, 1t iy further requested that all Ministeles/Departments of the Gavernment of Tndia, and the Sogial ©

Welfare Depaniments -of. State/UT Governments dealing. with disabitityrelated maners, may kindly issue
necessary instructions to recruiting agencies, higher educational fastitutions, and other rm;z!%:mammg bodies
under their administrative  control or in the - jurisdietion of respective State/UT administration. These

agenciesfinstitytions may be directed 1o authenticate the UDID  card and *disability certificate of
‘applicants/beneficiaries with the issuing medical authority of designated hospital prior 1o granting any bene{' 1

appointment, or admission. Additionally, revised advisory No. P<13013/982023-UDIDAT Satisties dated 135
October be followed for the cases as mandated in the suid advisory,

N

5 Yaur personal attention 1o this matter will greatly szx engthen the eredibility and reliability of disability-
related service delivery mechanisms across the country,

Yourd sineercly,

(Rajéey Sharma)

f. All Seeretaries o the Government of India {As per standard fist.

2. All principal Seeretaries  Scerctaries of social welfare department deali Hing with the subjeet
of disability of all State/UTs (As per standard ist),

3. 'Ail LIDID related nodal officer in'the State/UT's ( Through website and UDID portal alsi).

4. ARUDID and disability certificates Rolders in the country through website and UDID pirtal.

File No. 2025—E(SCT)|/133/10P'C {Computer No. 3506218)
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No. P-13013/95/2023-UDID/AT/STATISTICS
Govt. of India
Ministry of Social Justice & Empowerment
Department of Empowerment of Persons with Disabilities (Divyangjan)
5% Floor, Pandit Deendayal Antyodaya Bhawan, CGO Complex, New Delhi-110003
Date 15™ October, 2025

CIRCULAR

Subject:- Revised Advisory and Standard Operating Procedure (SOP) to handle the cases
of PwBD candidates applying for jobs or admission with Government Employers (GEs) or
Government Institutions of Higher Education (GIHE) and Other Higher Education
Institutions aided by Government (OHEI) regarding.

The undersigned is directed to refer to the subject mentioned above and to state that the
Department of Empowermient of Persons with Disabilities (Divyangjan) has issued a revised
Advisory and Standard Operating Procedure (SOP) to handle cases of Persons with
Benchmark Disabilities (PwBDs) applying for employment or admission with Government
Employers (GEs), Government Institutions of Higher' Education (GIHEs), and Other Higher
Education Institutions (OHEIs) aided by Government,

2. The enclosed Advisory and SOP are issued in supersession of the earlier Advisory-
cum-SOP  circulated vide this Department’s letter No. P-13013/95/2023-
UDIDAT/STATISTICS dated 17.09.2024, All concerned authorities are requested to take
necessary action for its implementation and ensure compliance.

3. This issues with the approval of the competent authority.

Encl: As above
ﬁ@%
)
(Manish Kumar Mishra)
Under Secretary to the Government of India
To,
1. All Secretaries of Government of India
2. Additional Chief Secretaries of Health/Principal Health Secretaries/Secretaries of Health
Department/Directorate General of Health Services (All States/UTs Govt.)
3. Principal Secretaries of Social Welfare Department/Secretaries of Social Welfare
Department/Director Social Welfare Department (All States/UTs Govt.)
4, Chairmen/Heads of all recruiting and examination bodies of Centre, State and UT

Governments

File No. 2025-E(SCT){/133/10Pt. (Computer No. 3506218)
Generated from eOffice by SAPNA BHARDWA|, SO/IV/E/SCT/I(SB), SO/IV/E/SCT/I, Establishment Dte on 18/02/2026 04:35 pm
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Copy to:

Office of Chief Commissioner of Persons with Disabilities (CCPD), New Delhi
State Chief Commissioners of Persons with Disabilities (SCPDs) (All States/UTs Govt.)

Web manager, DEPWD with a request to upload on the website of the Dept. for wide
publication '

«g\:)m

Lad
>

i

by
(Manish Kumar Mishra)

File No. 2025-E(SCT)I/133/10Pt. (Computer No. 3506218)
Generated from eOffice by SAPNA BHARDWA], SO/IV/E/SCT/I(SB), SO/IV/E/SCT/I, Establishment Dte on 18/02/2026 04:35 pm
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No. P-13013/95/2023-UBDID/IT/STATISTICS

Government of India
Ministry of Social Justice & Empowerment
(Department of Empowerment of Persons with Disabilities)

Date: 15" October, 2025

Revised Advisory and Standard Operating Procedure (SOP) to handle the cases of PwBD
candidates applying for jobs or admission with Government Employers (GEs) or
Government Institutions of Higher Education (GIHE) and Other Higher Education
Institutions aided by Government (OHEI) regarding.

Reference:

This department’s gazette notifications dated 26.04.2016 and 04.01.2018 prescribing the

disability assessment guidelines (SOP) for disability certification

Launch of UDID project through online swavalamban portal in January, 2017 vide

Section 18(5) of RPwD Act, 2016

3. This department’s Gazette Notification dated 21.052021 on mandatory issuance of
certificate of disability through swavlambancard.gov.in portal.

4. Department’s notification no: 38/16-2020/DDIII (Note 8) dated 4th January 2021
mandating the government employers to verify the authenticity of certificate of disability
and examine suitability of the candidate in terms of functional requirement before
appointment.

5. SOP on appeal for re-assessment of disability, issued by this DEPwD dated 19.06.2024

6. CCPD’s order dated 05.03.2024 in Case No. 14380/1031/2023 directing MoH&FW, Gol
to create a structure for handling the appeals of PWBD students, against the assessments
of the designated medical boards of NMC.

7. Disability assessment guidelines (SOP) for disability certification, issued by department
vide Gazette Notification dated 12.03.2024, and as amended from time to time.

8. Appeal mechanism prescribed by DEPwD for Government Employers (GEs) or
Government and Other Institutions of Higher Education (GIHE& OHEL) dated
17.07.2024.

9. This department’s communication to UPSC, vide letter no. 18-25/2024/policy dated

25.04.2025, authorizing any organization to verify disability status/suitability for job by

1B

conducting a medical test.

Section 32 of the Rights of Persons with Disabilities Act, 2016 provides for reservation of not

less than five percent seats for persons with benchmark disabilities in all Government

File No. 2025-E(SCT)I/133/10Pt. {Computer No. 3506218) - vt
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Institutions of Higher Education {GIHE) and other Higher Education Institutions (OHED
aided by the Government. Further, Section 34 of this Act also mandates the appropriate
Government (GE) to appoint in every Government establishment not less than four percent of
the total number of vacancies in the cadre strength in each group of posts, duly identified by
the appropriate Government as mandated under Section 33 of the Act to be filled with
persons with benchmark disabilities, It is essential that only genuine PwBD applicants
meeting functional requirements of job/course get selected. This comprehensive SOP is being
issued towards this goal only.

The stakes in the selection to above mentioned jobs and higher education courses are quite
high and consequently the competition is equally fierce. Of late, there have been some
complaints about getting a fake disability certificate or with a different or higher percentage
than actual disability. The DEPwD theréfore, in compliance of reference- 4 & 6 and in
supersession of reference- 8, is issuing the present comprehensive guidelines (SOP),

1. Ensuring that disability certificate is genuine: The “Unique Disability 1D (UDID)”
project was launched in January, 2017 {reference-2) to create a National Database for all Persons
with Disabilities (PwDs). Accordingly, certificates of disability and Unique Disability Identity
cards are issued to Persons with Disabilities through medical assessment of PwDs (reference-1 &
7) by competent medical authorities notified by governments of respective States /Union
Territories.It is pertinent to mention here that in RPwD Act, the number of disabilities were
increased to 21 from the 7 disabilities mentioned in PwD Act, 1995,

Vide Rule-20 of RPwD Rules, 2017, the certificates of disability issued under the repealed PwD
Act, 1995, shall continue to be valid after commencement of the RPwD Act, 2016 for the period
specified therein. Vide Rule 18(5) of the same rules, the DEPwWD mandated that, 01.06.2021
onwards, the disability certificate shall be generated only through the swavalamban portal.
However, a provision was kept in the said portal for digitizing the manual disability certificates
generated earlier under RPwD Act, 2016 or under PwD Act, 1995, Now, majority of this work is
also complete. '

Accordingly, all GEs/GIHEs/OHEIs are hereby requested to authenticate validity of
disability certificate/UDID card from UDID portal. For this purpose, they are also encouraged to
integrate their respective portals with UDID’s national database through an API for real-time,
authentic update on disability of individual applicants. UDID’s API can be shared with
GE/GIHE/OHEI by department under a standard process of MolU. Further. The

File No. 2025-E(SCT)I/133/10Pt. (Computer No. 3506218)
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GEs/GIHEs/OHEIls are advised to instruct, through their job notification/admission guidelines,
the applicants to get their manual certificate (if any) digitized on UDID portal well within time,
for such AP1-based authentication. However, if’ a manual old disability certificate is presented by
the candidate, it may be got validated by the corresponding issuing authority of the State
Government.

2 Ensuring that Disability type and percentage of disability is correctly assessed and
meets functional requirements of job/course

Presently, UDID card is issued to PwDs through a decentralized mechanism of medical
examination in various district/sub-district hospitals as notified by respective state/UT
governments. The disability assessment guidelines, issued vide reference-6 above, have been
framed based on infrastructure, expertise and training available in various parts of country to
carry out the disability assessment. However, it is possible that medical
institutions/Hospitals/Medical Boards empanelled by GE/GIHE/OHE] may be better equipped in
terms of tools, equipments, machines, technologies to have more accurate assessment of the
disability using disability assessment guidelines issued by Department (DEPwD). Medical
institutions/Hospitals/Medical Boards can therefore additionally use those tools, equipments,
assessment  while evaluating a2 candidate for disability for jobs or admission with
GE/GIHE/OHEL

It is also pertinent to mention that disability assessment guidelines have been framed to
establish extent of disability in an individual and does not necessarily provide assurance of
fitness of individual for a particular job or educational curriculum requirements. Therefore, many
GE/GIHEs/OHEls may additionally examine the PwBD applicants medically to establish
suitability of applicant for the course/post for which he/she is being considered by
GE/GIHE/OHEL 1f necessary set of information required to establish suitability of job/admission
is not available in any of the 3 documents available in UDID database, viz., UDID card,
Disability  certificate  and  diagnostics  sheet, the earlier referred appropriate
tests/procedures/protocols may also be included in the process of medical examination by
GE/GIHE/OHEL It needs to beensured that sufficient number of hospitals are empanelled across
the country by the GE/GIHE/OHEI so that PwBD candidates do not have to travel too far.

3. Ensuring that an Appelizte mechanism exists if PwBD is aggrieved by decision of
empanelled hospital of GE/GIHE/OHEI

File No. 2025-E(SCT)I/133/10Pt. (Computer No. 3506218)
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CCPD, vide reference-6 above, has also mandated for providing for Appellate hospitals by
GE/GIHE/OHEI if the candidate has any grievance against the decision of the empanelled
hospital. Therefore, an appeal arrangement is also expected to be provided by GE/GIHE/OHEI to
PwBD applicants for re-evaluation of his suitability and extent of disability for the offered
job/admission.

HokdoR
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Delhi-110023
secy-msdeipnic.in
91-11- 26773005

Kaushal Bhiawan, New Moti Bagh, New

88 | Shri Satish Kumar, _ 92 Shri Sanjeev Kumar, IAS :
Chairman & CEO Railway Board Secretary {DP)
Room No. 234, Rail Bhavan Department of Defence Production
New Delhi-110 001. 136, South Block, New Delhi
crb@rb. railnet. gov.in sdpns@nic.in
011-23384010
01123012527
89 | Dr. Rajiv Bahl
Secretary 93 | Ms. Aruna Nayar,
Department of Health Research Secretary,
Red Cross Society Building, Ministry of Railways, Railway Board,
- 1000l Room No. 225, Rafi Marg, Rail
ARG Bhavan, New Delhi - 110001
91-11-23736081 Email:- secyrb@rb.railnet.gov.in
94 | Shri Vineet Joshi 95 | Shri Sanjay Kumar
Secretary Secretary
Department of Higher Education Department of School Education &
Shastri Bhawan, New Delhi ~ 110001 literacy ,
secv.dhenic.in Shastri Bhawan, New Delhi - 110001
91-11-23386451 secy.sel@nic.in
91-11- 23382587
96 | Ms. Debashree Mukherjee 97 | Shri Anil Malik
Secretary ‘ Secretary
M/o 8kill Development & M/o Women & Child Development
Entrepreneurship Shastri Bhawan, New Delhi - 110001

seoyv.wedionic.in
91-11- 23383586
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