EAST COAST RAILWAY
Office of the Principal Chief Commercial Manager
Rail Sadan, North Block, Chandrasekharpur, Bhubaneswar-751017
ZONAL COMMERCIAL CIRCULAR

No. 20 (C) of 2026
(COACHING)

No.PCCM/100/ chg. Circular /Pt- XI/26 Dated: 22.04.2026.

To

All - SM’s/CI’s/CBSR’s/CRS’s/CPSR’s/CTl-in-Charge of Divn./CTI
station /Clerk- in- Charge & YTSKs over East Coast Railway.

Squad-in  Charge/CTI

Sub: Allowing PwDs holding UDID card to travel in unreserved coaches earmarked for
PwDs.

Ref: Railway Board's letter No.2026/TG-V/26/1 dated 02.04.2026.

(Commercial Circular No. 11 of 2026)

Please find enclosed a copy of Railway Board’s Commercial Circular under above
reference regarding allowing PwDs holding UDID card and also those PwDs who have been
granted concessional fare facility by Indian Railways will be considered as bonafide passengers
for travelling in the SLRD/LSLRD coaches earmarked for PwDs subject to holding a valid
authority to travel.

Authority:- Railway Board's letter No. 2026/TG-V/26/1 dated 02.04.2026 (Commercial

Circular No.11 of 2026)
%\“
(Raj opa’l)

Dy. Chief Commercial Manager (PS)
For Principal Chief Commercial Manager

Encl: As above.

Copy to: ,
PCCM:ECoR, PCOM ECoR,SDGM/PFA&CAO/PCE/PCSTE/PCMD/PCEE/PCME/PCO

S/PCPO/CAO(Con)/CPRO of ECoR, Member/RCT/BBS, Chairman/RRB/BBS,
Dy.CVO(T)/BBS, DRMs:WAT/KUR/SBP. SrDCMs:WAT/KUR/SBP SrDOMs:WAT/KUR
/SBP. Dy.CCO /ECoR /BBS CCO, FACAO(T), Dy.FA&CAO (T)/ BBS, VSKP
Port/Paradeep Port, ED/CRIS, Chanakyapuri/New Delhi-110021, GGM /IRCTC
/Kolkata, CRM/IRCTC/BBS. GM/RITES/BBS& GM(IT) /RITES, New Delhi.

o
(Rajag@pa

Dy. Chief Commercial Manager (PS)
For Principal Chief Commercial Manager
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No.2026/TG:V/26/1 New Delhi, dated: 02.04.2026,
" Principal Chief Commercial Managers, " o«
All Zonal Railways. ' '
(Commercial Circular No. 11 of 2026)
" "Sub: - Allowing PwDs holding UDID card to travel in .

unreserved coaches earmarked for PwDs. -

o

s

At present, in normal Mail/Express trains, unréserved
accommodation is earmarked for Persons with Disability
A -(PwDsy in SLRD/LSLRD coaches. Clarifications are being
- sought regarding the PwDs who are eligible to travel in
these coaches. . o

2. It is clarified that PwDs holding valid UDID cards ?
iIssued - by Degar‘tment of Empowerment of Persons with
Disabilities (DEPwD) and also those PwDs who have been
granted concessional fare facility by Indian Railways will be
considered as bonafide passengers for travelling in the
SLRD/LSLRD coaches earmarked for PwDs subject to
holding a valid authority &o travel. Action against other -
assengers (not authorized to travel in such coaches) found
ravelling in these coaches shall be taken as per provisians
of Railway Act, 1989. . ~

-~ 3. "Necessary instructions may be issued to all concerned
. accordingly. | -
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‘ SANJAY MANOCHA
: Date: 02-04-2026
‘ % 12:10:46
(Sanjay Manocha)
DPM-I1
Railway Board
Phone No. 011-23047367

E-Mail ID- manocha.421lsanjay@gov.in
Room No. 415-A, 4th Floor



