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No.PCCM/100/ chg. Circular /Pt- X1/26 Dated: 10.04.2026.

EIJI SM's/CI'sICBSR’s/CRS's/CPSR’s/CTl-in-Charge of Divn./CTI Squad-in Charge/CT|

station /Clerk- in- Charge & YTSKs over East Coast Railway.

Sub: Increasing digitalization in Unreserved ticketing.
Ref: Railway Board's letter No.2025/T G-I/1_O/O1/UTS dated 30.03.2026.

With a view to increase digitalization in unreserved ticketing over Indian Railways, the
following has been decided by Rai!way board :- :

i, At the stations having more than one unreserved ticketing counter, Division shall nominate
some unreserved ticket booking counters for accepting payments through digital modes only
ii. The;slogan " Digital payment preferred” shall be mentioned at all unreserved ticket booking
counters.

ii. Division may also write some other attractive slogans at the counters to encourage
passengers to make payments through digital modes.

iv. Instructions may, however, be issued to all concerned to ensure that if a situation arises
where there is no passenger at “digital only” counter(s) and there is crowd at other counter(s),

non-digital passengers may be attended at digital counters but preference shall be given to
passengers making digital payment.

2. Necessary instructions may accordingly be issued to all concerned.

Autho’rity:- Railway Board letter No.2025/T G-1/10/01/UTS dated 30.03.2026.
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