EAST COASTIRAILWAY
Office of the Prin iﬁé]};;ﬁjﬂg’@mercial Manager
Rail Sadan, North Block, G'ﬂﬁ/ﬁ\;gzsgkll rpur, Bhubaneswar-751017

~ ZONAL CON ‘y”/d) CULAR
No. \&(0)of 2026
(cg'ix HINC)
No.PCCM/100/ chg. Circular /Pt- XI/26 Dated: 06.04.2026.

To
All  SM’s/CI’s/CBSR’s/CRS’s/CPSR’s/CTl-in-Charge of Divn./CTI Squad-in  Charge/CTI
station /Clerk- in- Charge & YTSKs over East Coast Railway.

Sub: Providing reserved accommodation in LSLRD coaches of fully reserved trains such
as Duronto express trains..

Ref. Railway Board’s letter No.2023/TG-1/20/82 dated 13.03.2026.

(Commercial Circular No. 09 of 2026)

Please find enclosed a copy of Railway Board'’s letter under above reference regarding

providing reserved accommodation in LSLRD coaches of fully reserved trains such as Duronto
express trains.

Authority:- Railway Board’s letter No. 2023/TG-1,20/82 dated 13.03.2026.

Encl: /_‘\s above.

o<

Dy. Chief Commercial Manager (PS)
For Principal Chief Commercial Manager

Copy to:

PCCM:ECoR, PCOM ECoR,SDGM/PFA&CAO/PCE/PCSTE/PCMD/PCEE/PCME/PCOS/PCPO
/CAO(Con)/CPRO  of ECoR, Member/RCT/BBS, Chairman/RRB/BBS, Dy.CVO(T)/BBS,
DRMS:WAT/KUR/SBP. SrDCMs:WAT/KUR/SBP SrDOMs:WAT/KUR /SBP. Dy.CCO /ECoR
/BBS  Cco, FACAO(T), Dy.FA&CAO (T)/ BBS, VSKP ‘Port/Paradeep Port, ED/CRIS,

Chanakyapuri/New  Delhi-110021, GGM /IRCTC  /Kolkata, = CRM/IRCTC/BBS.
GM/RITES/BBS& GM(IT) /RITES, New Delhi. : '
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Dy. Chief Commercial Manager (PS )
For Principal Chief Commercial Manager
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 No. 2023/TG-1/20/82 New Delhi, dated 13.03.2026

)
Principal Chief Commerial Managers & MD/CRIS ,
Principal Chief Mechanical Engmeers, Chanakyapuri, 90
All Zonal Rallways ) vNew Delhi w'P%

(Commerc:al Clrcular No. 09 of 2026)

Sub: Provndmg reservediaccommodatlon

in LSLRD \
coaches of fully reserved trams such as Duront
express trams T L :

Ref Instructions issued vude Commercnal Clrcular No. 23

of 2023, Commercial C|rcular No. 06 of 2024 and letter
1o NoO. 2023/TG 1/20/82 dated 17 03 2025

ln supersessmn of all- the instructions cited above wherein the
guidelines for earmarking of accommodation in LSLRD coaches
cttached in fully reserved trains like Duronto Express trains and

methodology to be adopted for catermg facmty had been lssued the
followmg has been decided: - . - (

. A new coach class code '2H' ishaII be defined in the system,
'mapped to bogie type ‘N-1/NS- 1, representing the 2H/2H cum .
Sleeper attached in LSLRD coach respectively. This class will be

equijvalent to 25 but without. having facility to opt for pre-pald
catenng,

- ' The entire passenger portjon of LSLRD coach having composite
composntuon shall be given Coach Identity “NS", wherein ‘N'
“'would be there for' portion having 31/32 reserved: 2H class
“accommodation

while  ‘S'  would stand for "leeper (
:  accommodation earmarked for Persons: wlth Dlsa\bilitleS
. The portion of LSLRD earmarked for generq[s«passengers may be
fired.as 2H reserved class o WV iand .t sfare of that class for
th q :ﬁ%!"a“ he are )
at category of train ma pQ* : E
In such trains, the res %atfﬁm

ediaccordingly. @
TIRPVAYE -2 An T ng in Sleeper.class for: Persons

iv.



with Disabilities (PwDs) shall be earmarked only in the portion
" of LSLRD earmarked for them on normal fare of the class
_applicable for that train.

V. Due to technical reasons, both general passengers and PwD
passengers booked in SLRD portion (Sleeper class) of new!y
defined 2H class will not have the option to choose..pre-pald
catering facility. .

Further, the unutilized sleeper class accommodation of this
portion shall be released at the time of. preparation' of first
reservation charts to such passengers of normal sleeper class
who have not opted for catering as in this case the fare paid by -
both the passengers will be same. In such cases breach of

priority may occur as passengers booked earlier with catering
options may not be allotted berths while the passengers who
have not opted for catering but booked later may get
confirmed. However, keeping in view the technical design
aspects of LSLRD coaches where it is not feasible to provide
catering and also the fact that number of vacant berths against
four berths earmarked for PwDs might be 0-4 and the
probability of Sleeper class passengers who will opt for pre-paid
catering is low, fractional cases of breach of priority, if any, may
be accommodated to provide ‘intended facilities to the
passengers and to avoid complaints on this account.

Even if a single passenger has opted for catering, such

passenger may not be shifted to LSLRD coach.’ Onboard ticket

checking staff shall also be advised that no passenger who has

. opted for catering should be shifted to LSLRD coach.
VIIL. In  situations where 3 coach

is damaged and confirmed
Passengers require relocation to a lower class, 2S confirmed
Passengers may be shifted to 2H as there is no difference in
fare. and also at present, pre-paid Catering option is not
available in both the cases. '
S:;A‘/le\;)eer, ;rlmigxeccjasfifplltthg of passengers between 2S and 2H
structural core it confirmed party due to functionat and
As far as upgradation s concerned
class and vacant 2S '
they can be considered for Upgsac
After preparation of first re (T {
- of second reservation chabici

Vi.
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ix.

if there is waiting list in 2H
n is available in the train,
@tion to 2S,

accommodatio
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gérs booking in Sleeper class of such
trains as the system may provide vacant Sleeper class

accommodation available in the portion earmarked for PwDs in
LSLRD.

available for the passe

Xil. Necessary modifications will have to be implemented in HRMS,
NTES, ICMS and HHT system to fully support the new 2H class.
2. ~Necessary instructions may be issued to all concerned

accordingly; -

Digitally signed by
SANJAY MANOCHA
Date: 13-03-2026

18:39:04
, (Sanjay Manocha)
Director/Passenger Marketing-Il,

Phone No. 011-23047367
E-Mail ID- manocha.421sanjay@gov.in

Room No. 415-A, 4th Floor,
Railway Board

Copy forwarded for information & necessarvy action to:

1.
2. _
3. EDPG/MR, OSD/MR, JDPG/MoSR(S), Office of MoSR(R) for

N O

PED/Vig, PED/A, EDTC(R), EDFC, ED(
- Board for information.

. General Secretary, National Federation of |

CEO & CRB; M(O&BD); Member Finance, Railway Board for
information.

CCM/PMs and CCM/PSs, all Zonal Railways.
information.

T&C), ED(I&P), Railway

MD/IRCTC, 2ND Floor, . Tower-D, World Trade Centre, Nauroji
Nagar, New Delhi-110029

General Manager/PRS, CRIS, Chanakyapuri, New Delhi.

. The Pringipals; . Zonal Railway Training Institutes, Central

Railway/ ‘Bhusawal, Eastern Railway/Bhuli-Dhanbad, Northern
Railway/Chandausi, East Central Railway/ Muzaffarpur, NF

Railway/Alipurduar, Southern Railway/Trichy, South Central
Railway/Moula _ Ali, SE 'Railway/Sini, North  Western
Railway/Udaipur.

Director, Indian Railway Institute of Transport Management.
Hardoi Bypass Road, Manak Nagar, Lucknow-2260011.

ndian Railwaymen
(NFIR), 3, Chelmsford Road, New Delhi. |

General Secretary,” All India Railwaymen Federation ( AIRF), 4,

é’.,:""':-- oo



L3
12.
13.

14.

15.

State Entry Road, New Delhi.
Secretary General, Federation of Railway Officers Association

(FROA), Room No. 370, Rail Bhawan, New Delhi.
Secretary General, Indian Railways . -Promotee. Officers
Federation (IRPOF), Room No0.268, Rail Bhawan, New Delhi.
Secretary General, All India RPF Association, Room No. 256-D,
Rail Bhawan, New Delhi. :

Managing Director, Konkan Railway Corporation Ltd, Belapur
Bhavan, Plot no. 6, Sector 11, CBD Belapur, Navi Mumbai-400

014. _
CTM, Metro Railway, Metro Rail. Bhawan, 33/1 J.L. Nehru Road,

Kolkata 71.

Rail Bhawan, Raiéina Roéd, New .Delhi-110001

/



