EAST COAST RAILWAY

. Office of the Principal Chief .ngmercial Manager
Rail Sadan, North Block, Chgr{d‘ré‘sié}_{ha'_r'pyr, Bhubaneswar-751017

ZONAL COMMERCIAL CIRCULAR
No. §'05(C) 0f 2026
(COACHING)"
No.PCCM/100/ chg. Circular /Pt- XI/26 Dated: 28.01.2026.
To

All SM’S/C.I’S/CBSR’S/CRS’s/CPSR’s/CTI-in—Charge of Divn/CTI Squad-in Charge/CTI
station /Clerk- in- Charge & YTSKs over East Coast Railway.

Sub: Introduction of Vande Bharat Sleeper Express and Amrit Bharat || Express with
rationalised refund orovision-reg.

Ref: Railway Board’s letter No.TC 11/2003/2025/Refund rule (Part 3) dated 19.01.2026.

(Commercial Circular No. 08 of 2026)

Please find enclosed a copy of Railway Board's letter under above reference regarding
introdu

ction of vande bharat sleeper express and amrit bharat ii express with rationalised refund
orovision-reg. Necessary instructions may be issued accordingly.

Authority:- Railway Board’s letter No. TC 11/2003/2025/Refund rule (Part 3)
- dated 19.01.2026.

Encl: As above.

(Raj%ﬁ‘/al)

Dy. Chief Commercial Manager {PS)
For Principal Chief Commercial Manager

Copy to:

PCCM:ECoR, PCOM ECoR,SDGM/PFA&CAO/PCE/PCSTE/PCMD/PCEE/PCME/PCOS/PCPO
/CAO(Con)/CPRO of ECoR, Member/RCT/BBS, Chairman/RRB /BBS, Dy.CVO(T)/BBS,

DRMs:WAT/KUR/SBP. SrDCMs:WAT/KUR/SBP SrDOMs:WAT/KUR /SBP. Dy.CCO /ECoR
/BBS CCO,

FACAO(T), Dy.FA&CAO (T)/ BBS, VSKP Port/Paradeep Port, ED/CRIS,
Chanakyapuri/New  Delhi-110021, GGM

/IRCTC  /Kolkata, = CRM/IRCTC/BBS.
GM/RITES/BBS& GM(IT) /RITES, New Delhi. '

(R%ﬁl)

Dy. Chief Commercial Manager (PS)
For Principal Chief Commercial Manager



No.TC-11/2003/2025/Refund rule (Part 3)

-.Encl. DA as above.

N\ TRY OF RAILWAYS

isr& AL RATLWAY BOARD
Kk kR ¥

(Commercial Circular No. 08 of 2026) | " %

New Delhi, dated 19.01.2026

- The General Managers,
All Zonal Railways.

Sub: Introduction of Vande Bharat Sleeper Express and Amrit Bharat II
‘ Express with rationalised refund nrovision-reg.

e el Dy-chm
Ref:- {) Board’s letter of- even number dated 15 01 2026 _ s /

(u} Commercaal Circular 65 of 2015

In contsnuatlon of letter under reference (l) for advance intimation on the
~above subject rattonallsed refund rule for Vande. Bharat Sleeper Express and

SN

e

- Amrit Bharat II Express to be lmplemented w.e.f 16,01.2026, has been '

- published vide G.S.R, 41(E) dated 16.01.2026. A copy. of notlﬁcatlon both in
‘English and Hmdl version Is enclosed herewrth The same is also avallable on
the website of Department of Publ;catlon, Ministry  of Housmg and Urban
',Aﬁaxrs under link https: //eqazatfe gov.in. Further copy of the circular has

- also-been uploaded under the head Commercxal urcular on Indlan Rallway ‘

websme httcs f/mdlanrallwavs gov.in.

_Apart from above, mtenm lnstructtons lssuecl like CC no 06 of 2019 and CE

18 of 2023 and other such instructions issued from. t:me to time shall also be

appllcable for these trains.

Wide publicity should be given: through media af regular mtervals and the
same may . also be dlsplayed prominently —at all stations at
“booking/reservation counters ‘Action should also be taken to make:changes

in Passenger Information Systems at all places includlng Enquiry foce,
websnte of zonal railways- etc ' T :

In case of any d:spanty in English and Hlndl versuon, the English version shall
prevall

(Praveen Kumar)
Director Passenger ‘Marketing (Co-ordination) -

Rallway Board




]

's,\ié;.'Tc:-H/zoos*/zozS/Refund rule (Pa New Delhi, dated 19.01.2026

o Copy forwarded for information and necessary action to:

- CEQ& CRB M(O&BD), Member Finance, Railway Board for mformat;on
EDPG/MR, OSD/MR, JDPG/MoSR(S), Office of MoSR(R) for information.
PED/Vig, PED/A, EDTC(R), EDFC Railway Board for information.

MD, Centre for Railway Information System (CRIS), Chanakyapun, near
National Rail Museum, New Delhi for necessary Software changes.

- MD, IRCTC 11th Floor, Statesmans House, B 148 Barakhambha Road New

- Dethi-110 001.

8.  Managing Director, Konkan Railway. Corparatlon Ltd, Beiapur Bhavan, Pfot no.

" 6, Sector 11,°CBD Be!apur, Navi Mumbai~ 400 014. ik

R Ay _Genera! Secretary, IRCA, Chelmsford Road, New Delhl i for issue of necessary
At ~correct|on sllps to Coachmg Tariff.

S

A1

: (Praveen Kumar)
Darectar Passenger Marketmg (Co-ardmét‘lcn)

Raifway Board
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o li\erAvs
NOTIFICATION
~ New Delhi, the 16th January, 2026
G.S.R. 41(E).— In exercise of the powers conferred by sub-section (1) read wi
. : - with clause (b) of sub-secti

of section 60 of the Railways Act, 1989 (24 of 1989), the Central Government hereby makes the fogl(zwingumlS:sCt%]Oftéiz
to amend the Railway Passengers (Cancellation of Ticket and Refund of Fare) Rules, 2015, namely:— ’
1. (1) The 1 é ' el i i

%{ 1)11353 258221 es may be called the Railway Passengers (Cancellation of Ticket and Refund of Fare) Amendment

(2) They shall come into force with effect from 16" day of January, 2026.

2l thf: Railway Passengers (Cancellation of. Ticket and Refund of Fare) Rules, 2015 (hereinafter referred to as the said
rules), in rule 6, after sub-rule (3), the following sub-rules shall be inserted, namely: —
“4) In the_ case of Vaude_Bharat Sleeper Express, if a confirmed ticket is presented by the passenger or his
representative for cancellation, the refund of fare shall be made after deducting cancellation charges from the fare
as follows:—
(@) if the ticket is presented for cancellation more than seventy-two hours in advance of the scheduled
departure of the train, the cancellation charge shall be twenty five per cent. of the fare.
(b) if the ticket is presented for cancellation between seventy-two hours and upto eight hours before the
scheduled departure of the train, the cancellation charge shall be fifty per cent. of the fare.
(c) if the ticket is presented for cancellation in less than eight hours of the scheduled departure of the
train, no refund shall be granted. :
(5) Notwithstanding anything contained in these rules, wherever cancellation charges have been mentioned, the
cancellation charges mentioned in sub-rule (4) shall be applicable in the case of Vande Bharat Sleeper Express
tickets.”. :
3. In the said rules, in rule 8, after sub-rule (7), the following proviso shall be inserted, namely: —
“Provided that in case of Vande Bharat Sleeper Express, no refund of fare shall be admissible on the’
tickets in case the ticket is not cancelled or TDR not filed online upto eight hours before the scheduled
departure of the train.”.

4. In the said rules, inrule 11, -
(@ in sub-rule (1), in clause (1),
Vande Bharat Sleeper Express and Amrit Bharat 11 Express o
as the case may be” shall be substituted.
(b) in sub-rule (2), in clause (i), for the words
Vande Bharat Sleeper Express and Amrit Bharat II Express or forty
as the case may be” shall be substituted.

5. In the said rules, after rule 23, the following rules shall be inserted, namely:—
«“24, Application of other provisions for Vande Bharat Sleeper Express. — Except as otherwise provided in these
rules, the provisions of rules 1, 2, 3, 4,6,7,8,10,11, 12,13, 14, 15, 16, 17, 18,19, 21, 22 and rule 23 shall be
applicable as per status of the ticket whether confirmed ticket or wait-listed ticket, as the case may be.

25. Provisions for Amrit Bharat II Express. - The reserved ticket of Amrit Bharat IT Express shall be governed
by the rules as are applicable to the reserved ticket of Vande Bharat Sleeper Express:
Provided that the unreserved ticket of Amrit Bharat II Express shall be governed by the provisions of

rule 5 of these rules.”.

for the words “forty-eight hours”, the words “seventy-two hours ir. case of
g . .
r forty-eight hours in case of other trains,

“forty-eight hours”, the ‘words “‘seventy-two hours in case of
-eight hours in case of other trains,

[F. No. TC-II/2003/2025/Reﬂmd rule (Part' 3)]
SHIVENDRA SHUKLA, Executive Director (Passenger Marketing)

Note: - The principal rules were published in the Gazette of India, Extraordinary, Part II, Section 3, Sub-section OF

vide notification number G.S.R. 836(E) dated the 4" November, 2015.
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