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No.PCCM/100/ chg. Circular /Pt- XI/25 Dated: 19.12.2025,
To

All SM’s/CI”s/CBSR’s/CRS’s/CPSR’s/CTl-in-Charge of Divn/CTI Squad-in Charge/CTI
station /Clerk- in- Charge & YTSKs over East Coast Railway.

Sub: Booking of reserved tickets online.

In continuation of the earlier instructions issued regarding requirement of Aadhar
authenticated IRCTC account for booking of General reserved tickets on the operating day of
Advance Reservation Period (ARP), it has been decided to expand the scope of Aadhar
authenticated booking for general reservation on the opening day of reservation upto 0000
hours of the day in a phased manner as mentioned below:-

Time when only Aadhar authenticated users to book | Date of Effect
online reserved tickets on opening day

0800-1200 hours 29.12.2025
0800-1600 hours ' 05.01.2026
0800-0000 hours 12.01.2026

There would however, be no change in the procedure of booking reserved tickets across
the computerized PRS counters.

Necessary instruction may be issued to all concerned according.

Authority:- Railway Board letter No.2025/TG-1/20/42 dated 18.12.2025.
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Dy. Chief Commercial Manager (PS & Catg)
For Principal Chief Commercial Manager

Copy to: )
PCCM:ECoR, PCOM ECoR,SDGM /PFA&CAO /PCE/PCSTE /PCMD/PCEE /PCME/PCOS/PCPO

/CAO(Con)/CPRO of ECOR, Member/RCT/BBS,. Chairman/RRB/BBS, Dy.CVO(T)/BBS,
DRMs:WAT/KUR/SBP. SrDCMs:WAT/KUR/SBP SrDOMs:WAT/KUR /SBP. Dy.CCO /ECoR
/BBS  CCO, FACAO(T), Dy.FA&CAO (T)/ BBS, VSKP Port/Paradeep Port, ED/CRIS,
Chanakyapuri/New  Delhi-110021, GGM  /IRCTC  /Kolkata, = CRM/IRCTC/BBS.

GM/RITES/BBS& GM(IT) /RITES, New Delhi.
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Dy. Chief Commercial Manager (PS & Catg)
For Principal Chief Commercial Manager




