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Questions for filling up of the vacancies in the category of Senior Clerk in Level-5
against 66 2/3 % DPQO of Commercial Department in KUR Division.

Que. 1) What is the name of General Manager of East Coast Railway?

(A) Sri Parmeshwar Funkwal (B) Sri Y.N. Babu
(C) Sri V.R. Lenin (D) Sri L.P. Mitra

Que. 2) Name of Divisional Railway Manager?

(A) Harekrishna Singh Bajwa (B) Harischandra Singh Bajwa
(C) Harbinder Singh Bajwa (D) None of these

Que.3) Full form of RRB?
(A) Railway Reformative Board (B) Railway Recruitment Board
(C) Railway Renovation Board (D) None of these

Que.4) Full form of CAT?
(A) Central Administrative Tribunal (B) Centre for Advanced Technology
(C) Centre for Applied Technology (D) None of these

Que.5) What is the power of Sr. DCM for waival of wharfage charge?

(A) 25000 (B) 6000 (C) 8000 (D) 15000
Que.6) What is the cost collected by Sr.DPO office for re-issue of ID card?

(A)50 (B) 20 (©) 100 (D) 75
Que.7) What is the validity of Privilege pass issued to staft?

(A) Four Month (B) Five Month (C) Three Month (D) Six Month
Que.8) What do you mean by SF-5?

(A) Minor Penalty Charge sheet (B) Form for Nomination of Defence Counsel
(C) Major Penalty Charge sheet (D) Form for Nomination of Enquiry Officer

Que.9) What is the full form of UPI?
(A) Unified Payment of India (B) Union of Personnel & Infrastructure
(C) Unified Payments Interface (D) None of these

Que.10) What is the full form of QST?

(A) Quarter for Special Trainees (B) Quarterly Season Ticket
(C) Quarterly Special Ticket (D) None of these



Que.11) What is the maximum permissible distance limit for travel for MST?

(A) 150 KM (B) 175 KM (C) 125 KM (D) 160 KM
Que.12) What is the amount of commission ATVM facilitator get?

(A)03% (B) 02% (C) 05% (D) 7%
Que.13) What is the Free allowance given on 2™ class Pass?

(A)30 (B) 35 (C) 40 (D) 55
Que.14) Concession for dibyangjan is dealt by which office?

(A) Sr.DPO (B) Sr.DCM (C) St.DSC (D) Sr.DSO
Que.15) What does mean by ST-5?

(A) Advance statement of Gross Earmings (B) Statement of Parcel Earning
(C) Statement of TTE Earnings (D) Statement of Failure

Que.16) What is the full form of UMID?

(A) Unique Medical Identification Card (B) Unique Managements Identity Card
(C) Unique Medical Identity Card (D) None of these

Que.17) Full form of DCRG?

(A) Death-cum- Retirement-Gratuity (B) Debit Clearance before Retirement for Gratuity
(C) Debit Clear for Retirement for Gratuity (D) None of these

Que.18) How long a Railway employee can retain his quarter on normal payment after
transfer in administrative interest?

(A) Two month (B) Three month (C) Five month (D) Forty Five days
Que.19) Where is Sahyog Counter operated?

(A)Railway Station (B) Control Room (C)Sr.DSC office (D) General Administration Cell

Que.20) Full form of PNR?
(A) Progressive Numerical Record (B) Passenger Name Record
(C) Progressive Number Recorded (D) Personal Requisition Number

Que.21) Which day is celebrated as Hindi day?
(A)July 10 (B) June 10 (C) September 14 (D) September 25
Que.22) What is the grade pay of Sr. Clerk?

(A) 1900 (B) 2800 (C) 4200 (D) 1800



Que.23) What is Form MACP?

(A)Modified Assured Career Progression

(B) Miscellaneous Accountal clearance of Payments
(C) Modified Advice for Clearance for Payments
(D) None of these

Que.24) Who becomes Mela Officer in Car Festival?
(A)Commercial Officer (B)Security Officer (C)Personnel Officer (D)Accounts Officer
Que.25) RCT Stands for

(A)Railway Claims Tribunal (B) Railway Clearance for issue of Ticket
(C) Railway Counter for Ticketing (D) None of these

Que.26) Normal Cancellation charge of 1% AC ticket before 48 Hours of date of journey?
(A) 240+ GST (B) 180 + GST (C) 100 + GST (D) None of these

Que.27) To whom HHT are issued?

(A) STBA (B) TTE (C)CBS (D) None of these

Que.28) What does PRIMES stand for?

(A) Passenger Record Information Miscellaneous System

(B) Passenger Reservation Information Management Enhanced System
(C) Passenger Record Information Management System

(D) None of the above

Que.29) Who is the competent authority do condone the delay in submission of TA Bill?
(A) Sr.DPO (B) Sr.DCM (C) St.DFM (D) ADRM

Que.30) The tenure of DRUCC member is for how many years?
(A) Two (B) Three (C) Five (D) One Year

Que.31) What is Divisional Committee meeting?

(A) Meeting between MPs & Railway Officers of Division & Zones
(B) Meeting between HQ office & Divisional Railway Officer

(C) Meeting between GM, DRM & all official

(D) Meeting on Punctuality Security

Que.32) What does the PREM stand for?

(A) Participation of Railway Employees in Management
(B) Participation of Railway Engineering and Management
(C) Personnel Recruitment in Engineering and Management
(D) None of the above



Que.33) Plan head 53 is related with which of the following item?

(A)Passenger Amenity (B)Purchase of Furniture (C)Traffic Facilities (D)None of these
Que.34) Passenger halts are allowed to collect ticket from which of the following location?

(A) Serving Station (B) Sr.DCM office (C) Store Section (D) GSD, Mancheswar
Que.35) Verified challan related with which of the section of the Sr.DCM office?

(A) Store (B) Concession (C) Commercial Control (D) Ticket checking staff
Que.36) Earlier name of Vande Bharat?

(A) Astha Special (B) Bikshit Bharat  (C) T-18 (D) Bharat Gourav
Que.37) Railway authorizes YTSK to issue?

(A) Reservation Ticket (B) Reservation & Unreserved Ticket
(C) UTS Tickets only (D) Unreserved Ticket & Concessional Tickets

Que.38) The ex-gratia payment for grievously injured person for untoward incident
(A)2,50,000 (B) 50,000 (C) 5,00,000 (D) None of these
Que.39) BDU proposal related to which cell of Sr. DCM office
(A) Coaching Cell (B)NR Cell (C) Courier Section (D) Freight Celll
Que.40) The free allowance of Sleeper class ticket
(A) 40 KG (B) 50 KG (C)35KG (D) 60 KG
Que.41) Full form of CPU in a Computer?

(A) Centralized Processed Unit (B) Centrally Procurement Unit
(C) Central Processing Unit (D) None of these

Que.42) Form SF-1 is related to

(A) Suspension (B) Removal (C) Dismissal (D) Subsistence allowance
Que.43) What is the new name of Licensed porter?

(A) Porter (B) Coolie (C) Sahayak (D) Rail Coolie
Que.44) NSR preparation is done by which cell of St.DCM office?

(A) Freight (B) Planning (C) Coaching (D) Store



Que.45) Swachh Bharat Abhiyan is done by which branch?

(A) Electrical (B) EnHM Cell of Mechanical (C) Operating (D) Safety
Que.46) Which day is celebrated as World Environment day?

(A) February 28 (B) January 26 (C) August 14 (D) June 05

Que.47) What is the chargeable weight of motorcycle of more than 150CC when booked by

train?
(A)2 Quintal (B) 3 Quintal (C) 1.5 Quintal (D) 1 Quintal
Que.48) The contract period of JTBSis  years?
(A) Six Months (B) One Year (C) Three Year (D) None of these

Que.49) The chargeable weight of dog when booked by dogbox of a train?
(A)20KG (B) 30KG (C) 50KG (D) None of these
Que.50) Permission for platform permit is given by which of the following officer?
(A) Sr.DCM (B) St.DSO (C)Sr.DSC (D) DRM

Que.51) NR Cell of the division is located in which place of DRM building?

(A) Coaching Control (B) Operating Control
(C) Commercial Control (D) Security Control

Que.52) Members of Passenger Amenity Committee are appointed by

(A)Ministry of Railway (B) Zonal Head Quarter
(C) Divisional Office (D) None of these

Que.53) Mock drill exercise is done in every year under the guidance of which officer?
(A) Sr.DOM (B) Sr.DEE(G) (C) Sr.DSO (D) Sr.DSC
Que.54) Imprest money for cleanliness to small station provided by

(A) Operating Department (B) Commercial Department
(C) Personnel Department (D) Accounts Department

Que.55) DS-8 is a term associated in which cell of Sr.DCM office?
(A) Freight Section (B) Store Section (C) Commercial Control (D) Courier Section
Que.56) One GB memory is MRB?

(A)2012 (B) 1024 (C) 2024 (D) 1212



Que.57) Full form of “AIMS” portal in Railway?

(A) Accounting Information Management System
(B) Annual Information and Management System
(C) Accounting Information and Management Services

(D) None of the above
Que.58) Full form of UTS?
(A) Unique Terminal System (B) Unreserved Ticketing System
(C) Unified Ticketing System (D) None of these

Que.59) Zonal Head Quarter of East Coast Railway is situated at
(A) Cuttack (B) Bhubaneswar (C) Sambalpur (D) Visakhapatnam
Que.60) Vetting and concurrence work is done by which department in Railway?
(A)Personnel (B) Accounts (C) Commercial (D) Civil Engineering

Que.61) Who coordinates between Railway department and Court in case of a court case
matter

(A)CLA (B) CHI (C) PRO (D) RPF Staff
Que.62) Vande Bharat Express was manufactured by:
(A) DLW, Varanasi (B) RCF, Kapurthala ~ (C) ICF, Chennai (D) RWF, Bengaluru
Que.63) The full form of RRSK is

(A) Rashtriya Rail Suvidha Kosh (B) Rashtriya Rail Safety Kosh
(C) Rashtriya Rail Sanraksha Kosh (D) Rashtriya Rail Sampark Kosh

Que.64) CRIS stands for?

(A) Centralized reservation information system  (B) Central railway information system
(C) Centre for Railway Information System (D) None of the above

Que.65) Name the supreme statutory Audit Organization in India

(A)C&AG (B) CGA (C)cve (D) None of these
Que.66) New Pension Scheme is implemented from

(A)01.01.2004 (B) 01.07.2004 (C) 01.01.2005 (D) 07.07.2005
Que.67) The type of the pass given to wife of deceased employee

(A)Privilege pass (B) Post retirement pass
(C) widow complimentary pass (D) metal pass



Que.68) The full form of HRMS?

(A)Human resource management system (B) Human resource maintaining system
(C) Human resource material system (D) Human resource monitoring system

Que.69) The full form of SBF?

(A) Scout Benefit fund (B) Staff benefit fund

(C) Staff benevolent fund (D) state benefit fund
Que.70) Senior scale officer can sanction LAP for a maximum of days

(A)30days (B) 60days (C) 15days (D) 45days
Que.71) IRTS means

(A)Indian Railway Traffic Service (B) Indian Railway Transfer Service

(C) Indian Railway Tremendous Service (D) None

Que.72) Which one of the following is the benchmark for performance appraisal for
promotion?

(A)Good (B) Very Good (C) Average (D) None

Que.73) What is the new name of Confidential Report? Choose the correct answer from the
following?

(A)Open Reporting (B) Annual Performance Appraisal report (C) Working report
(D) None of these

Que.74) Which of the following is correct?
(A)Retirement age of Railway Servant is 60years
(B) Retirement age of Railway Servant is 58years
(C) Retirement age of Railway Servant is 62 years
(D) Retirement age of Railway Servant is 55 years

Que.75) What do the following abbreviations mean PCPO.
(A)Principal Chief Personnel Officer ~ (B) Principal chief promotional officer
(C) Principal central protection officer (D) Principal computerised programming officer

Que.76) The full form of RPF?

(A)Railway Personnel Force (B) Railway Protection Force
(C) Railway Paramedical Force (D) None of these

Que.77) How many days of LAP in a calendar year, a permanent Railway servant shall be
entitled to get?
(A) 10 days (B) 15 days (C) 30 days (D) 21 days



Que.78) What is GST?

(A)Goods and service Tax  (B) Gross and Service Tax (C) Growth and static Tax
(D) None of these

Que.79) International Yoga day is celebrated on ?

(A)21"™ of April (B) 21 of July (C) 21" of June (D) 21" of August
Que.80) STBA is permitted for issue of ticket for

(A)NSG-6 (B) NSG-5 (C) NSG-4 (D) NSG-1
Que.81) PMBJK is a

(A) Chemist Stall (B) Tea Stall (C) Catering Stall (D) None of these
Que.82) Ticket for Astha Special train is issued by

(A)Railway Ticket Booking Counter  (B) PRS Counter (C) Jatri Ticket Seva Kendra
(D) IRCTC

Que.83) The cost of travel for Varistha Nagarika Tirtha Yojana is sponsored by

(A)Ministry of Railways (B) Ministry of Finance
(C) State Government (D) None of these

Que.84) In Voluntary Retirement from Service, information in writing is to be given by
Railway employee in advance of
(A)30days (B)180 days (C) 75 days (D) 90 days

Que.85) Approval for working beyond rooster duty hours is given by

(A)Sr.DCM (B) Sr. DFM (C) Sr. DPO (D) ADRM
Que.86) The initial permission for OSOP stall for a period of

(A) 15days (B) Imonth (C) 2months (D) 3months
Que.87) Barcode printer is available in

(A)Parcel Office (B) Booking Office (C) Reservation Office (D) Goods Shed
Que.88) Downtime is a term related with

(A)Equipment failure (B) Failure to deposit DD
(C) Failure to deposit security deposit at station (D) None of these

Que.89) NR cell in Division works under the supervision of

(A) Commercial Control (B) Ch. OS (C) Ch.OS (Store) (D) None of these



Que.90) The abbreviation code for Economy class displayed outside the Coach is
(A)B (B)H O©)A (DM
Que.91) Who was the First Chairman of the Official Language Commission?
(A)G.B. Pant (B) B. J. Kher (C) Lalit Narayan Mishra (D) Om Mehta
Que.92) What is the Official Language of the Union of India?

(A)Hindi (B) English
(C) Both Hindi and English (D) Languages included in the eighth Schedule

Que.93) Which article of the constitution has provision regarding the official language of
Union of India?

(A) Article 345 (B) Article 346 (C) Article 343 (D) Article 348
Que.94) Who is the Chairman of the Kendriya Hindi Samiti?

(A)Finance Minister (B) Home Minister (C) Prime Minister (D) Railway Minister
Que.95) Who is the Chairman of the Railway Hindi Salahakar Samiti?

(A) Chairman, Railway Board (B) Finance Commissioner
(C) Member Personnel (D) Railway Minister

Que.96) Which languages are required to be used in between central government offices?
(A)Marathi and Hindi (B) Marathi and English (C) Only Hindi (D) Hindi and English

Que.97) Who is the Chairman of Zonal Railway Official Language Implementation

Committee?
(A)General Manager (B) Additional General Manager
(C) Mukhya Rajbhasha Adhikari (D) Deputy General Manager

Que.98) What is the preliminary course of Hindi for Central Government employees?
(A)Praveen (B) Prabodh (C) Pragya (D) None of these

Que.99) In which sequence of the languages is the announcement made at railway stations in
the country?

(A)Hindi, English (B) Local, Hindi, English
(C) Regional, English, Hindi (D) Regional, Hindi, English

Que.100) How many languages were initially included in the Eighth Schedule to the
Constitution?

(A) 22 (B) 20 ) 15 (D) 14



Que.101) A Railway Employee is entitled to avail RH how many days in a year?
(A) Two (2) Three (3) Five (4) Seven

Que.102) Kanchanjunga Express which was in news recently for loss of life due to accident
starts from

(A) New Jalpaigudi to Sealdah (B) Darjeeling to Sealdah
(C) Malda to Kolkata (D) Guwabhati to Shalimar

Que.103) 139 phone number displayed is

(A) Integrated Railway Enquiry Number (B) Child Helpline
(C) Security of Passengers (D) None of these

Que.104) Hon’ble Railway Minister has been nominated to Rajya Sabha from which
Legislative Assembly

(A)Odisha (B) Bihar (C) Jharkhand (D) Andhra Pradesh
Que.105) Full Refund is admissible to passengers when the train is running more than
(A)3 Hrs. late (B) 5 Hrs. late (C) 6 Hrs. late (D) 12 Hrs. late

Que.106) 100% TA is admissible to the Railway Employees when employee remain outside
of prescribed distance from HQ for more than

(A)24 Hrs. (B) 12 Hrs. (C) 10 Hrs. (D) 15 Hrs.
Que.107) EMD is refunded to

(A) Successful Tenderer before award of the Contract

(B) Unsuccessful Tenderer after award of the Contract

(C) Unsuccessful Tenderer after Six (06) months

(D) None of these
Que.108) Engine on-load is a term associated with

(A) Freight Cell (B) Coaching Cell  (C) Commercial Controller (D) Catering Cell
Que.109) Unsatisfactory Report is prepared by

(A)CCl/ Planning (B) CCI/ UTS & PRS (C) CCI/ ATVM (D) Commercial Controller

Que.110) Lumpsum Deposit is accepted by Railway from

(A)Freight Customer (B) Customer doing Advertisement
(C)JTBS (D) None of these
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