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EAST COAST RAILWAY
Office of the Principal Chief Commercial Manager
Rail Sadan, North Block, Chandrasekharpur, Bhubaneswar-751017

ZONAL COMMERCIAL CIRCULAR X7
No.77(C) of 2023 @ %
(COACHING) A=A A

No.PCCM/100/ chg. Circular /Pt- XI/23

To

Dated: 22.01.2024

Al SM’S/CPS/CBSR’S/CRS’S/CPSRS/CTl-in-Charge of Divn/CTI Squad-in Charge/CT]
station /Clerk- in- Charge & Y'TSKs over Fast Coast Railway.

Sub: Catering Facility in coach (es)/ trains booked on full Tariff
Rates (FTR).

Commercial Circular No.33 of 2023 received from Rly.Board is
i reproduced below.

Please find enclosed a copy of Railway Board instruction regarding
Catering Facility in coach (es)/ trains booked on full Tariff Rates (FTR).

Authority:-Railway Board letter No.TC-11/2023/2006/Policy/2 dated
09.01.2024. '

Enc: As above (Three pages)

(P. San?al})'d\
Dy. Chief Commercial Manager (PS)

For Principal Chief Commercial Manager
( Copy to:

PCCM:SER/SECR/NR/NFR/ER/SR/SCR/WR/NER/CR/SWR/NCR/NWR/WCR/ECR/KR PCOM ECoR/S

ER/ER/SECR/NR/NFR/SR/SCR/WR/NER/CR/SWR/NCR/NWR/WCR/ECR/KRSDGM/PFA&CAQ/PCE/P
CSTE/PCMD/PCEE/PCME/PCOS/PCPO/CAO(Con)/CPRO of ECoR, Member/RCT/BBS,Chairman /RRB/
BBS, Dy.CVO(T)/BBS, DRMs:WAT/KUR/SBP.8rDCMs:WAT/KUR/SBP SrDOMs:WAT/KUR /SBP., Dy.CCO
JECoR /BBS CCO, SER /Kolkata, FACAO (T), Dy.FA&CAO (T)/ BBS, Dy.FA&CAO (T)/ GRC, Dock in
charge CPT Rly. Kolkata, VSKP Port / Paradeep Port / Haldia port, CGM/CONCOR, IISCO house, 50,
Jwaharlal Nehru Road, Kolkata, ED/CRIS, Chanakyapuri/ New Delhi-110021, GGM /IRCTC /Kolkata,
CRM/IRCTC/BBS. GM/RITES/BBS& GM(IT) /RITES, Gurgaon, MD/CRIS, New Delhi.

Q.
(P.K. Samal)

Dy. Chief Commercial Manager (PS)
For Principal Chief Commercial Manager

o
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I AT/ MINISTRY OF RAILWAYS
W A/ RAILWAY BOARD

CORRIGENDUM

No. TC-11/2033/2006/ Policy/2 New Delhi, dt. |77.01.2024

The Principal Chief Commercial Managers,
All Zonal Railways.
v Thc Managing Director,
IRCTC/ quakh'imba Road,
New Delhi.

. The Managing Director,
“CRIS/Chanakyapuri, New Delhi.

Sub: Catering facility in coach(es)/ trains booked on full Tariff Rates (FTR).

- Ref 1.Relevant Provisions of IRCA Coaching Tariff Part-1 (Vol. 1).

9. Commercial Circular No. 08 of 2018 dated 05.02.2018.

3. Commercial Circular No. 14 of 2018 dated 15.02.2018.
Commercial Circular No. 26 of 2018 dated 07.05.2018.
Commercial Circular No. 28 of 2018 dated 16.05.2018.
Commercial Circular No. 36 of 2018 dated 05.07.2018.
Commercial Circular No. 01 of 2022 dated 11.01.2022.
Commercial Circular No. 19 of 2023 dated 07.09.2023.
Other letters issued from time to tme.

XXXXT

000N O WU s

In continuation of above, a “Commercial Circular No. 33 of 2024" dated
09.01.2024% has been issued which should be read as “Commercial Circular No. 33 )

of 2023~. Rest of the contents remain unchanged.
—

2
{Abhay Sharma}

Joint Director Passenger Marketing(Coord.)
Railway Board
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COMMERCIAL CIRCULAR MO, %7, OF 2025

N, TC-I 20757 | 2006  Poliey [ 2 Soww [o2h0id, &2
The Principal Chiefl Commercizl Managers,

I Zonal Bailways,

w}K}a‘l:xm;{im{ [rirector,

\ . :
IPCTC  Barskhambe “oud,
Mew Delhi,

\AMhie Managing Diretor,
CRIG [ Chznzloyaprd, New Delal,

< . o Corititer v 5 .
“uby Catering zaility in ozcnfes) [rzins

P 1. Pelevamt Provisions of PO Cracaing 7 4ot Par-1 (/ol.
0. Comraercizl Cireslar No, (0% of 201% dz22% (5.02.2012.
% Comraercial Cirosler No, 14 of 2012 dzied 15.02.251%.
4. Conmercizl Ciseslar Yo, 06 of 2512 dzeet 07 05.201%.
= Commerdizl Cirminr Yo, 92 o1 2512 dared LELA 2002,
6, Corarnercizl Ciraslar Yo, %6 of 2017 dzizs CEST. 2312,
7. Coramercizl Cirazlar Mo, 01 of 2022 Guted 11012022,
2. Cosornercizl Cirouler Mo, 19 of 2022 2 gl (7 55,2025
4. Cnner letters asued from time w0 tize.
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the following zdditionzl procsCure 202, o2 Ullared for oonlding znd monsmen oF

1 z

Sperisl onches | wzloons [LrEing €. 00 Fie.

(1). Placing of Indent:
(). In czse party[individuzl p zced zn indent directly onkze
wewsite,

L $ 4 s r' T i 4 -4 = e - - -
The following derdzration by party zhall be edded in the oystem Cirzmg FE ororess
of oniline booking of sperizl trzins [ coaches [Saloons on Full Terif Peiew
(ij 1 shzli ensure that no €71ra PESSInZET il trzvel other then the tomeide

passengers for which passengers fist will be provided 1o concermed rz2wzn
selore the start of journey, | shell zlso ensure o get whken o2 B

members of the party before start of journey.
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(ii) 1 shall ensure that no inflammable and explosive materials shall be carric‘dblln
able

the trz_zins/coachcs allotted. In case, such substances arc found, [ shall be &
for strict action as per rule.

(iii) T shall follow all Railway Rules and regulations during the entire journey.
(b). If party/individual approaches‘ to IRCTC offices through telephone/mail/ [ax:

In the existing proforma as being used by IRCTC for application of booking of
special trains/coaches on FTR on behalf of party/individual, the above declaration
Sha“ a]SO be CO“eCted from the pa]’t}r/individua] ‘vith Signature.

(2). Regular checks in Special trains/coaches booked on FTR as regards number of
passengers and prohibition of transportation of inflammable and explosive

materials as per rule etc., shall be undertaken.
Other terms and conditions issued in this regard shall continue.
Necessary action may be taken in this regard. ~ &
Bia
(:Xpul Singhal)

Director Passenger Marketing
Railway Board
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