PCCM:SER/SECR/NR/NFR/ER/SR/SCR/WR/NER/CR/SWR/NCR/NWR/W

EAST COAST RAILWAY
] Office of the Principal Chief Commercial Manager
Rail Sadan, North Block, Chandrasekharpur, Bhubaneswar-751017

ZONAL COMMERCIAL CIRCULAR XN )
No.24(C) of 2023 =\
(COACHING) L
No.PCCM/100/ chg. Circular /Pt- XI/23 Dated: 22.01.2024
To

All SM’s/CI’s/CBSR’s/CRS’s/CPSR’s/CTI-in-Charge of Divn./CTI Squad-in Charge/CTI
station /Clerk- in- Charge & YTSKs over East Coast Railway.

Sub: Operation of Aastha Special trains.

Commercial Circular No.32 of 2023 received from Rly.Board is
reproduced below.

Please find enclosed a copy of Railway Board instruction regarding
Operation of Aastha special trains. '

Authority:-Railway Board letter No.TC-11/2910/2023/Special train-

Socio-Cultural. dated 27.12.2023.

Enc: As above (Two pages)

\

QQ%X\NZ\‘ AN
(P.K. Sanral)

Dy. Chief Commercial Manager (PS)
For Principal Chief Commercial Manager

i fg CR/ECR/KR PCOM ECOR/S
ER/ER/SECR/NR/NFR/SR/SCR/WR/NER/CR/SWR/NCR/NWR/WCR/ECR/KRSDGM/PFA&CAO/PCE/P
CSTE,/PCMD/PCEE/PCME/PCOS/PCPO/CAO(Con)/CPRO of ECoR, Member/RCT/BBS,Chairman /RRB/
BBS, Dy.CVO(T)/BBS, DRMs:WAT/KUR/SBP.SrDCMs:WAT/KUR/SBP SrDOMs:WAT/KUR /SBP., Dy.CCO
/ECoR /BBS' CCO, SER /Kolkata, FACAO (T), Dy.FA&CAO (T)/ BBS, Dy.FA&CAO (T)/ GRC, Dock in
charge CPT Rly. Kolkata, VSKP Port / Paradeep Port / Haldia port, CGM/CONCOR, IISCO house, 30,
Jwaharlal Nehru Road, Kolkata, ED/CRIS, Chanakyapuri/ New Delhi-110021, GGM /IRCTC /Kolkata,

CRM/IRCTC/BBS. GM/RITES/BBS& GM(IT) /RITES, Gurgaon, MD/CRIS, New Delhi.

o
(K. Samal)
Dy. Chief Commercial Manager (PS)

For Principal Chief Commercial Manager
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(ITHTTY) GOVERNMENT OF INDIA
(¥terery i )\ MINISTRY OF RAILWAYS -
() (RAILWAY BOARD)

Sk

Commereial Cireular no. 32 of 2023
No.TC-11/; o ‘
| 117291072023 /Specin train-Socio-cultural
The Principal Chicl Commercinl Manapers

Principal Chief Operation Managers
All Zonal Railways.

New Delhi, dated 2% .12.2023

Sub: Operation of Anstha special trains.

tickelinhni'mg?‘ t’\f I.?m‘lways has decided to run Aastha special trains with round trip
ke g facility from different parts of country to destinations of socio cultural
importance and return on the following terms and conditions:

. (i).] ';‘aingh‘:'_ticket shall be issued for both onward and return journey. Basic fare shall be
calcu at?d based on tolfx] round trip distance (For both onward and return journey) with
telescopic benefits applicable for Mail /Express trains. '

.(ii)- Onboard catering shall also be provided by IRCTC in such special trains.

(ili). Other charges like reservation charge, superfast charges, catering charges and
service charges of IRCTC, GST, etc. as applicable shall be levied separately. '

{iv). Rounding off of fare shall be made as per existing principle. Normal child fare rules.
shall apply.

{v). Coaching Dircctoratc will issuc notification of Aastha special trains on round trip
basis. with a single  number. Booking of tickets in such trains shall be done only by
IRCTC. Passenger manifest containing Name, age, gender, mobile number and special
need if any will be provided to IRCTC by the concerned organization/entity.

{vi). IRCTC to issue regional colour coded travel authority.

{vii). Refund rules: Normal cancellation of tickets and refund of fare rules shall apply.
2. The above shall be implemented on an experimental basis for a period of one year.

3. Necessary instruction may be issued to all concerned.
This issues in concurrence with Finance Directorate of Ministry of Railways. ¢

b
:./"
"iput Singhal)

Director Passenger Marketing

Railway Board.

No.TC-1l/ 2910 /2023 /Special train Socio-cultural " New Delhi, dated 27 .12.2023
Copy to:- - g '
- 1. Dy. Comptroller and Auditor General of India (Railway:

New Delhi.
2. PFAs, All Zonal Railways
3. Director General of Audit, All Zonal Railways

Anrd
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No.TC-II/2910/2023/Spccial train- Socio-cultural New Delhi, dated 27.12.2022

Copy forwarded for information & nccessary action to:

]. CEO & CRB, M(O&BD), Mcmber Finance, Railway Board for information.
2.PS/MR, PS/MoSR(D), PS/MoSR(J) for information to MR, MoSR(Dj and MoSRLJ).
3. ADV/MR, OSD/MR, OSD/Co-ordination/MR & Addl. PS/MR for informztion-

4. PED/CHG may kindly ensure running of such special trains with round trip
journey with a single train number.

5. MD, Centre for Railway Information System (CRIS}, Chanalyapuri, n€as National Rzl
Museum, New Delhi for necessary Software changes.

6. MD, IRCTC, 11t Floor, Statcsmané House, B-148, Barakhambha Road, Ne& Delhi-
110 001 o

7. MD/KRCL, Navi Mumbai

8. PCCM/Northern Railway/New Delhi for arrangement of issue of correction shps N
Coaching Tariff. ' . / \

kFAEK
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