
yd aGd EAST COAST RAILWAY 

Office of the 
Pr. Chief Commercial Manager 

1st Floor, North Block, Rail Sadan 
Bhubaneswar - 751017 

Commercial Circular No.219(GC)/2022 Date: 27.06.2022 

Sub: Guidelines regarding transportation of relief material to flood affected entire 
North Eastern Region. 

Ref:Railway Board's letter No.TCR/1147/2022/RMC/NE region/3397916 dated 24.06 2022 
******* 

Enclosed please 
No.TCR/1147/2022/RMC/NE region/3397916 dated.24.06.2022 regarding Guidelines 
regarding transportation of relief material to flood affected entire North Eastern 

find herewith a copy of Railway Board's letter 

Region" which is self explanator for information and necessary action at your end. 

All concerned to please note and act accordingly 

Authority: Railway Board's letter No.TCR/1147/2022/RMC/NE region/3397916 
dated.24.06.2022 

Encl: As above(02 pages) 2161a 

(PP Sinha) 
Dy. Chief Commercial Manager(Claims &Catg) 

No.PCCM92 /Relief Material /Pt.I Dt. 27.06.2022 

Copy to- 
All SMs/Goods Supervisors/ Comml. Supervisors/Siding clerks/Booking Clerk in 
charges/Parcel Clerk/ weigh Bridge clerks/City Booking Agencies 
Copy for information and necessary action to the 
PCOM, PFA, CFTM,SDGM,FA & CAO(T),Chairman/RCT, Dy CVO(T). DY CCO, Dy 
COM(FOIS),PO/RCT, Audit Oficer/ECOR/BBS Rates Section/CCM/ECoR/BBS, 
DRM/KUR, WAT& SBP/ECOR, Sr DOM/KUR WAT&SBP/ECOR 
SrDCM/KUR,WAT&SBPIECoR,Traffic Manager/Visakhapatnam Port trust (VZP). 
Paradeep Port TrustPRDP 

246121 

(PP.Sinha) 
Dy. Chief Commercial Manager(Claims &Catg) 



3ATR YRTT GOVERNMENT OF INDIA 

HATG MINISTRY OF RAILWAYS 

tord ats RAILWAY BOARD) 

No 1CR/1147/2022/RMC/NEregion/339/916 Datcd 24 06 2022 

The General Managers, 
All Indian Railways. 

Sub Guidelines regarding transporlalon of rclief matlenal to tlood affected 
entue North Eastern Region 

ndian Railway has decided to permit inter-slate and inlra-state frce transport for ad 
and relief material by coaching trains (Parcel van/VP/SLR etc) and goods tra1ns 
including in less than standard composition rakes, to flood affected ent1re North 
Eastern Region It may be noted that no freight is to be charged for transportat on of 
relief material to flood affected entire North Eastern Region 

All Government organization across the country can book relef material free of cost 
to atorementioned affected states. Other organization as deemed fit by Divisional
Railway Managers, may also avail of this provIsion However, it may be ensured that 
consignoriconsignee is District Magistrate/Deputy Commissioner in whose 
Jurisdiction the dispatching/ receiving station is situated 

All concerned may be advised that at the time of preparing Forward1ng Note in TMS 

application, the Rate Type column shall be chosen as F-FREE TRAFFIC with a 
remark as "relief material for North Eastern Region affected by flood 

All consignments in passenger carrying trains through parcel vans as well as intra- 
state coaching trains carrying relief material shall be covered under these guidelines 
SO as to ensure faster transit. 

DRMs have be empowered to take decisions on further necessary action including 
attaching additional bogies/coaches/vans to various trains bound to North Eastern 
Region. However, it would be preferable not to load the relef matenal 1n usual 
parcel vans, but in separate vans/coaches. 

In addition, all Zonal Railways must ensure detailed account of movement of relief 
material, along with manually calculated freightparcel charges etc for future use 

any 

Further, no ancillary charges like demurrage/whartage elc or othhers are to be 
charged for transportation of relief material 

Notwithstanding anything above, Central Government/ Indian Railway shall reserve 
the right to take appropriate decIsions as per extant policy on subject of transportalion of relief material 

These guidelines shall remain etteclive irom on date tll 24 08 2022 or till furthe orders, whichever, Is earlier. 

Ral Btavian Raisna Road Now ellhi-110001 M 3ledu 2gNot1 as 1 l,t 1 10001 

94|6 022 



Ths ISsucs willh approv.al of Irallic; Transporlalio aned u10: Directorate of 
Musty ot R.ulw:ays 

(AnSo Pandey) 
Director, Traffic Co1nmercial (Rates) 

Railway Board. 
dte 1aln:t govV in 

(011 2:0A 7359 

No 1CR/114772022/1RMC/NI region/339/916 atel 2A 06 2022 

Copy for information and necossary action to: 
1 Principal Financial Advisor, All Indian Railways 
2 Dy C&AG of India (Railways). Rail Bhavan, Now Delhi 

for Member (Finan�c)Railway Board 

No TCR/1147/2022/RMC/NEregion/3397916 Dated 24 06 2022 

Copy for information and necessary action to: 
1 Principal Chief Commercial Managers, All Indian Railways 
2 Principal Chief Operations Managers. All Indian Railways 
3 Managing Director, CRIS Chanakya Puri, New Delhi-23 
4 The Chief Admin1strative Officer, FOIS/CRIS. Chanakya Puri New Delh.23 
5 Managing Director, Konkan Railway Corporalion, New Mumbai-400614 
6 Director, Indian Railways Institute of Transport Management. Lucknow 
7 Director General, National Academy of Indian Railways. Vadodara 
8 CMD/DFCCIL, New Delhi. 
9 GS/IRCA, New Delhi 

onue)u 
(Anshop Pandey) 

Director Traffic Commer
ial(Rates) 

Railway Board. 
dtcr@rbralnet gov i 

011 2301359 
Copy to: 
Chairman & CEO, M(O&BD), M(F) Railway Board, 
AMIC). AM(T). AM (Vig). AM(Revenue), PED(TTM). 
EDTC(R).EDFM), EDF(C), EDTT(F), EDTT(S). 
TCICR) & FC Branchos of Railway Board 
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