3. Cleanliness and sanitation

At Puri Railway Station,cleanliness is maintained in a well coordinated manner with divine
attitude for the fulfillment of passengers basic amenities and maintaining pleasant atmosphere at
Station premises. Mechanical department is dealing with coach cleaning whereas maintenance of
cleanliness at station premises is dealt by Environment & Housekeeping Management (EnHM)
Wing.

The cleanliness of Station premises is maintained by EnHM Wing through mechanized cleaning
contract. The contractual staffs are working in 3- Shifts on daily basis. Advanced cleaning
equipments are used for cleaning purpose. Adequate numbers of dustbins are provided inside and
outside station area to ensure segregation of waste at source. The collected Organic waste are
further utilized in Biogas Plant where as the inorganic waste are handed over to Municipal
Authorities for further disposal at their end. Two (02) Plastic Bottle Crushing Machines have
been installed on platform to collect PET bottles .

Awareness among passenger plays an indispensable role for maintaining cleanliness. This
awareness is created by displaying posters & banners and through public announcement system.
Passengers are penalized for littering at station premises. Special attention towards cleanliness is
focused during Cleanliness Drives i.e. Swachh Pakhwada and Swachhta Hi Seva Abhiyan..

Station Cleaning Contract Contract
Agency Period

M/s. Service Master Clean Ltd,

Plot no — 11, 3rd floor, DDA 04.06.2019
Puri Community Centre, to
Okhla, Phase-1, 03.06.2023

New Delhi- 110020.




