
2. STATION AT A GLANCE (BALUGAON) Category-B (NSG-4). 

Sl.

No 
Description 

Availability  

(in Unit Nos.) 
Photographs 

1 Booking Counter (PRS) 1 

 

2 Booking Counter (UTS) 1 

 

3 

Automatic Ticket 

Vending Machine 

(ATVM) 

2 

 

4 
Jansadharan Ticket 

Booking Sevak (JTBS) 
Nil 

 

5 Retiring Rooms 1(2 Beds) 

 



6 Dormitory 1(3 Beds) 

 

7 Upper Class Waiting Hall Nil 
 

8 
Sleeper Class Waiting 

Hall 
Nil 

 

9 2nd Class Waiting Hall 1 

 

10 Reserved Lounge 1 

 

11 Food Plaza/Jan Aaahar Nill 
 

12 Catering Stall Yes 

 



13 Water Vending Machines 
1 

(Not Working) 

 

14 Chemist Stall Nil 
 

15 Water Cooler Yes 

 

16 Foot Over Bridge (FOB) 1 

 

17 Lifts         Nill 
 

18 Escalators        Nill 
 

19 
Battery Operated Vehicle 

(BOV) 
        Nil 

 

20 No. of Platforms 4 

 



21 
Passenger Announcement 

System (PAS)/NTES 
Yes 

 

22 
Coach Indication Board 

(CIB) 
No 

 

23 
Train Indication Board 

(TIB) 
Yes 

 

24 Pay & Use Toilet 
1 

(But Closed) 

 

25 Cloak Room          Nil 
 

26 Parking Stand 1 

 



27 ATM 1 

 

28 Free Wi-Fi 
Yes 

(Not Working) 

 

29 Luggage Scanner Nil 
 

30 
POS machines for Digital 

Money transactions 
Yes 

 

31 
Women & Child Help 

Desk 
Yes 

 

32 CCTV          No 
 



 

 

 

 

 

 

 

33 
Plastic Bottle Crushing 

Machine 
        1 

 

34 Napkin Vending Machine          No 
 

35 Digital Rail Museum          No 
 

36 Tourist Complex          No 
 

37 Tourist Center          No 
 

38 
Electronic Reservation 

Chart 

No 

(But not used) 
  

39 
Parcel Management 

System 

Yes 

(But Closed) 

  


