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No.2021iO&M/3/2

General Managers
All India RailwaYs/PUs etc.

DG/RDSO,DG/NAIR

Ref:

Sub:- Procedure for correspondence with Railway Board

New Delhi, Date drl6.O2.202l

Bocrd's Letter No. 2011/O&M/3/6 dated 04.04.2011

Board's Letter No. 2003/O&M[ID dated 25.0t'2003
Board's Letter No. 2019/O&Mf,]/3 dated 09.12.2019

(B Majumdar)
Joint Secretary/ReilwaY Board

r)
iD
iii)

lnstructions have been issued in the past, stipulating the procedure for correspondence

with the Railway Board. However, non-co*pliance of the same has been observed from time to

time. In view ofthis, the procedure for correipondence with Railway Board is again reiterated as

below:-

i) Correspondence with Railway Board should bear the approval of General- 
Managir/concem PHoD and an endorsement to this regard may be indicated in the

letter,

ii) All Letters (Except for routine nature and reminders) addressed to Railw€y Board

should be signed iy an Officer of the rank of SAG or Selection Grade (in case of
Public Relation DePtt')

iii) wrong/Unauthorized designations should be avoided and every communication

rnay iivariably bear the Na=me, Designation, Landline No. and email address of the

signatory.

2. The above may be brought to the notice of all the concemed for ensuring strict compliance.

Conv for information to:-

CRB & CEO, M/O&BD, M/Infra, M/TRS, MF & Secy/Rly Board

DGiH& DG/RPF & DG/RIIS

AMVPEDS

Alt Executive Directors/JSs/IG


