East Coast Railway

Office of the
Pr. Chief Commercial Manager
Bhubaneswar-751017

Commercial circular No.358 (G)/2020 Date. 29.12.2020

Sub: Registration of demand for wagons electronically (e-RD) - change
in process for registration of customer
Ref. Board’s Rates Master Circular/e-RD/2019/0 dated 11.11.2019 and

its addendum (PCCM/ECOR’s Commercial Circular N0.228(G)/2019
dtd.11.11.2019 & addenda).

Railway Board vide letter No.TC-1/2020/101/Iron ore dated 29.12.2020
have issued corrigendum to Rates Master Circular/e-RD/2019/0 regarding
change in process for Registration of demand for wagons electronically (e-RD),
which is enclosed herewith for information and necessary action.

All concerned to note and act accordingly.
Encl.:- 02 page

Authority: Railway Board’s |letter No.TC-1/2020/101/Iron ore dated 29.12.2020
{Corrnigendum to Rates Master Circular/e-RD/2019/0}

=113 Love
(Knn KumarS)
Dy Chief Commercial Manager (FS)
No. CCM/325/WRF/Pt-|

All station Managers/Goods Supervisors/Commercial Supervisors/Siding Clerks/Booking
Clerk in Charges/Weigh Bridge Clerks/Clerk in Charges/Commercial Inspectors.

Copy for information and necessary action to the :-

PCOM/ECOR,CFTM/ECOR, SDGM/ECOR,ChaIrman/RCT/BBS, DyCVO(T)/ECOR, DyCOM(FOIS)
/ECOR, PO/RCT/BBS, Audit Officer/BBS, Rates Section/CCM/ECOR/BBS-10 sets, DRM
KUR,WAT,SBP/ECOR, Sr DOM : KUR,WAT,SBP/ECOR, Sr DCM - KUR,WAT,SBP/ECOR, Dy
CCO/ECOR, PFA/ECOR/BBS, FA&CAO(WST)/ECOR, Traffic Manager: Visakhapatnam port

Trust, Paradeep Port/Paradeep
@M"

VST 1o
Dy Chief omme?é!al Manager (FS)
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| (v for,mdianrailgovin) - ond et their (hlllh://,imIiun,miI.Lv,nv,in/l(uiISAIl/\\"/imlc\,j-;p)
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531 | Registeation:

Customer who has suceessfully completed pre- { During, pre-reistration, customer will also bhe

repitiation i 1o visit the Sro DEM® Office [ asked to- provide from which division hefshe

vath all the supporting documents uploaded in [ wants registrtion and it no options are piven, the

o ariginal und entered in the registiation fonm, | system shall based on the PINCOD): number
for final verification, within fifteen (15) days | captured while 1illing presegistiation data will

! l of 1egistration, ll)fll\c ol documents available o St, DEM of the
i Division nearest o customer’s PINCODLE or the

7 | selected Division, s the ease may be,

532 | Customer bl also convey the Unigue | Sr. DEM will also be given SMS an his/ler
lecpistation 1d and Repistration: Dite (o the | mobile on the day ol pee-repistration, 4™ day ol
neninated Railwiy OfficerfS. DOM™ office | preaegistration: and  then o™ day off ‘nr\n
which  customer s reccived ol | registention that veritication: i due alongwith
Mail/Mobite Number while  completing the | mail on his enul 1D,

| e Repteation pracens,

533 | S DOM after lopm i to the system shisll Opt | Sec DEM alter login in o the system shall opt foy
for the User verification menn and input e | the User veritication menu and inpat the
Repintiation Jd and the date of Registiation ol { Registrntion W and the date ol Registeation of the
(e specific pew Costomer and subimit. He then [ specifie new Castomer and sbmit, e will
shall e able 1o verity e detils | downlond  the  docoments uploaded by (he
emercdfuploaded by the Customer with the | enstomer complete the process ol
Original Documentys brought by the Customer | registation, within seven duyn,

| for varification,

New Delhi, d,29.1.) 2020

M

Subz Repistration of demnnd for wagans eleetronlenlly (e-RD) = Change in
process for vegistention of customer
Ret: Rates Master Circalin/e RDZ01Y0 and its nddendn

Mlewse refer o Board's civenlnr under reference regarding registration of demand for
wapons electiomcally(e-R1D).

he matter has been examined mnd it has heen decided 1o revise the process for
repistration of customers under ¢-RD, by modifying, the relevant paras as given below -

Extant Guidelines
Registrution of Customers avalling e-RD
fucility:

clectiomie demand repistraion (e2-RD) will be
requined 1o e sepister themaclves on the §-

adminidargtion by presenting the  relevant
documents in original to the office of the Sr,
DOM of any division close (o the enstamer, Tor
fanal reprsdration.

!

Customers weling 1o avail the facility of

Registeation:

: &

o] a’ \"b

~ Revised Guidelines
Repistration  of  Customers  availing  e-RD
fucilley: o )
Customers wishing, 1o avail the fneility of
electronic demand registration (c-RD) will be
required 1o pre-cegister themselves on the L

documents,

i
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e ll':llinjy S(:" lqh'c E)u(qrn:zlrull C(lmﬁrm/rejccl the registration of

icetion by St | wil ! e on the system. A .SM'S accordingly

vshall get n messnge | con i e Sy i . e of

obile No, with 1 rem, ‘k‘ IE: conlirmation/rejection on mobile number and

eeesstil for e | l.l that | also on cmail ID. In case of rejection, the reason
CASONS us given | for rejection fed in the system will also be

communicated to the customer both on mobile

_number and email.

After completing the process of registration, the

S8

ANCE SHeeocalho) T = e e
(qru T;:fy:/i\;m' verification, (he Railway User
commodity l\');\h‘(l"” mput - the  applicable Railway User (Sr. DCM) shall input the
categary (5 .'l»L (Coal or others) and customer applicable commodity type (Coal or others) and
Cll\‘h;m.‘r consumer and/or endorsee) for the | customer category (consumer and/or endorsee)
== for the customer.

his ISSUCs in consultation with Traffic Transportation Directorate and with the
coneurrence of Finance Directorate of Mi nistry of Railways.
:E lqa“ 1022

(K K Mishra)
q; Director Traffic Commercial(Rates)

Railwvay Board
(email - kk.mishra@gov.in)

Copy to:
PFA, All Zonal Railways

Dy.C&AG, Rail Bhavan, New Dethi :
i%"""
Jor Member (Finance), Railway Board

Copy to:

PCCM, PCOM, All Zonal Railways
MD/CRIS, CAO/IFOIS, GM(FOIS)/CRIS ( i )P\%""”
(K K Mishra)
Director Traffic Commercial(Rates)
Railway Board

(email - kk.mishra@gov.in)
Copy for information;
‘ CRB, M(O&BD), M(Fin), Railway Board
C AM(T), AM(C), AM(R), PED(I'T/M), PED(A/c), PED(Vig), EDTC/R, EDFM, ED(CC),
ED(PG), EDTT(S), EDTT(F), ED(Coal), EDFC, EDVT, OSD/MR, Railway Board
TC(R), TC(CR), F(C), Safety Branches, Railway Board




