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A copy of the Board’s letter No, F(E)I/2016/AL-28/25 dated 16.05.2016 on the above quoted
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Sub: Permission to Travel by Airlines other than Air India.
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The Department of Expenditure (DoE), Ministry of Finance vide their O.M’s No{/£.)
19024/1/2009-E.IV dated 13" July, 2009, 16™ September 2010 and 28" July 2011, had decided
in all cases of official air travel (both domestic and international) including air travel for the purpase «* L
of LTC, where the Government of India bears the cost of air passage, the officials concerned shali

__travel only by Air India. The DoE had also given mandate to the Ministry_of Civil Aviation . . [ .
{(MoCA) to grant permission to travel by airlines other than Air India, in case of operational or other
reasons or on account of non-availability of Air India flights on any route.

2. Now, Secretary, Ministry of Civil Aviation vide his D.O. No. 18011/05/2012-A1I dated
07.03.2016 has communicated with due approval of Department of Expenditure, Ministry of
Finance, the delegation of powers to the Financial Advisors of the Ministries to grant permission to
travel by airlines other than Air India with effect from 1™ April 2016. The delegated power has to be
exercised in accordance with the instructions contained in the Department of Expenditure’s O.M.
Nos. 19024/1/2009-E-1V dt. 13.7.2009, 16.9.2010 & 28.7.2011 (copies enclosed).

3. As per the guidelines issued by Ministry of- Civil Aviation, sectors on which general
relaxation for travel by Airlines other than Air India has been accorded by them are given at
Annexure II, [IT & [V.

4. It has been decided by Board that in deserving cases of air travel by airlines other than Air
India for the sectors not covered in the Annexure I, Il & IV, due to operational or non-availability
or other reasons, the individual cases may be referred to Board’s Office for relaxation with e’
supporting documents as per proforma enciosed (Annexure-I).

5. All the officers who are entitled to travel by Air are requested to scrupuiously comply
with the guidelines of air travel (copy enclosed).

6. Hindi version is enclosed.

7. Please acknowledge receipt. - W

DA: As above (Sonali Chaturvedi)
Dy. Director Finance (Estt.)
Railway Board
No. F(E)[/2016/AL-28/25 New Delhi, dated 16 .05.2016

Copy to Deputy Comptroller and Auditor General of [ndia (Railways), Room No.222, Rail Bhavan,
New Delhi (40 spares). %”LM

Financial Commissioner/Railways.
Contd/....



GUIDELINES FOR RELAXATION TO TRAVEL BY AIRLINES
OTHER THAN AIR INDIA

Secretary, Ministry of Civil Aviation vide his D.0.
No.18011/05/2012-Al dated 7= March 2016 to all
Ministries/Departments has communicated the delegation of powers
to the Financial Advisers of the Ministries to grant permission €0 travel
by airlines other than Air India with effect from 1* April, 2016, with
due approval of Department of Expenditure, Ministry of Finance. The
delegated power has to be exercised in accordance with the
instructions contained in tne DFoE’s OM Nos. 19024/1/2009-E.IV
dated 13.7.2009, 16.9.2010 & 28.7.2011, Apart from these three
hasic instructions DoE and DoP&T have also issued various related
instructions which are available on their respective websites which
also need to be followed scrupulously.

Accordingly, Ministry of Railways has devised the following
guidelines for processing the requests for reiaxation €O travel by
airlines other than Air India. These guidelines are broadly based on
the OMs/i,nstructions mentioned in the preceding para and the
guidelines of the Ministry of Civil Aviation in this regard available on
their website.

1. The request for relaxation must be submitted to Railway Board
at least 10 working cays in advance from the date of trave!l.

2. Request for seeking relaxation is required to be submitted In
the Proforma (Annexure-I), duly filled in.

3. Sectors on which General/blanket relaxation has heen accorded
by Ministry of Civil Aviation are available at Annexure-IT, TIT &
IV. There is no requirement to seek relaxation for these
sectors. However, these sectors may be revised by the
Government of India from time time. This may be kept in view
while seeking the relaxation.

4. Those seeking relaxation on ground of Non-Availability of seats
(NAS) must enclose NAS Certificate issued by authorized travel
agents- M/s. Balmer Lawrie & Co., Ashok Travels & Tours and
IRCTC (to the extent IRCTC is authorized as per DoP&T O.M.
No. 31011/6/2002-Estt.(A) dated 2.12.2009)/a copy of the
sector specific snapshot of Air India Website I.e.
www . airindia.in. :




 The Non-Availability of seats certificate to be provided should
be as pér thé jolrtiey to oe performed-e.g. for the journey from -.
Dibrugarh to Delhi, the non-availability of seat certificate
should be for Dibrugarfi-Kolkata and Kolkata-Delhi route
separately and not for Dibrugarh-Delhi route.

. As per Ministry of Finance, Department of Expenditure OM No.
19024/1/2009-E.IV dated 13" July, 2009 for sectors which are
not connected directly by any of the airiines, an employee must
travel by Air India upto the nearest hubd. Relaxation will be
granted for the remaining segment.

. Availability of lower fare is no criteria for seeking relaxation.

. Those seeking relaxation on the ground of attending meeting at
a particular time, must attach meeting notice and approved
tour programme. ites

~
. For foreign travel cases, where full or partial grants are
recelved, journey has to be performed on Air India upto the
place upto which Air India is available and seek relaxation for
the remaining sector. Onh International routes where Air India
has code-share partner, the same must be utiiized.

10.For Invitees from abroad travelling on Government of India

funding, efforts should be made to book them on Air India code
share flights to the extent possible.

11.Non-recelpt of approval by the stipulated date does not entitle

one to claim relaxation as a matter of right.



Annexure-I1
SROFORMA FOR RELAXATTON TO TRAYEL BY AIRLINES OTHER THAN AIR INDIA

TS, No. [tem of Information T Remarks
}T , Name i
| 2. ! Designation
| 3. Name of the Organization/Division/Railway
;4 Date of visit
s. Whether Foreign travel/Domestic travel
6. In case of official visit, kindly link approved tour programme
7. Whether entitled for Air travel as per rules
l‘ If not, kindly link the approvgl"af competent authority for air travel
| S. . Reasqns for see!'dng permission to travel in airlines other than Air India
| {Foreign/Domestic):
a Whether Air India does not have flights in that sector at all. 7
- b. Whether Air India does not have flights in that sector on the schedule date of ~
' travel. !
c. Whether there is no availability of ticket in the entitled class of travel in Air
l India flights in that sector on the scheduled date of travel.
d. | Any other reason.
9. | Kindly either link print out from official website of Air India and Govt.

; authorized travel agents viz. Ashok Travels & Tours, Balmer Lawrie & Co. !
l and IRCTC regarding the above reasons or official communication from Air |
| India and these agencies.

10. In case of foreign travel, if full or part journey is proposed through alliance
parmer of Air India, ticket should be obtained from the office or official
websites of Air India or authorized agents viz. Balmer Lawrie & Co., Ashok
Travels & Tours, IRCTC, for obviating any complication while preferring the
reimbursement claim.

1. Kindly link an undertak'mg from the travelling official that in case permission
is granted for air journey other than by Air India, he/she will avail the
cheapest available ticket in the entitled category among the options of various
private airlines operating in that sector. The ticket needs to be booked using |
the airlines own official website or through authorized agents, viz. Balmer |

Lawrie & Co., Ashok Travels & Tour and IRCTC. 1

1 12. Kindly link recommendation of Head of the Department/Organization
| (attached/sub-ordinate offices).

.....................................................................................

..................................................................................................................................................................

.........................................................

(Signature of Head of the Department)
Note: In case the individual travelling is of the level of SAG and above on the Railways, nc separate
approval of Head of Department/Administrative Office/General Manager is required for seeking
such permission (tour programme duly approved by competent authority may however be linked).
In such cases, self-certification by the travelling officer (SAG & above) will be sufficient for



Annexure-iI

S1. No. Sectors
01 Ahmedabad ~ Pune- Ahmedabad i
02 Ahmedabad- Jaipur- Ahmedabad :
03 Ahmedabad- Indore- Ahmedzabad
04 Bangalore-Coimbatore- Bangalore
03 Bangalors- Vishakhapatnam —Bangalore
| 06 Chennai-Coimbatote- Chennai
07 Chennai-Tuticorin-Chennrai
|08 | Chendigarh- Srinagar-Chandigarh
. 09 | Guwahati - Dibrugarh- Guwahati
10 ' Guwahati —Bagdogra- Guwahati
11 | Hyderabad-Bhubaneswar- Hyderabad |
12 | Hyderabad- Bhopal- Hyderabad
%! | Hyderabad-Cochin- Hyderabad "
14 Hyderabad-Coimbatore- Hyderabad
15 Hyderabad-Nagpur- Hyderabad
i6 Hyderabad- Rajamundry- Hyderabad
17 Hyderabad- Raipur- Hyderabad
18 Hubli- Bangalore- Hubl:
19 Jaipur-Jammu- Jaipur
20 Jaipur-Hyderabad-Jaipur
21 Kolkata- Raipur- Kolkata
22 Kolkata-Visakhapatnam-Kolkata
23 Lucknow- Patna- Lucknow
24 Lucknow-Kolkata-Lucknow
125 Mumbai- Bhuj- Mumbai
| 26 Mumbai-Diu- Mumbai
| 27 Mumbai-Nanded- Mumbati
i 28 Mumbai-Porbandar- Mumbai
129 Mumbai- Jabalpur- Mumbai
1 30 Mumbai-Pune- Mumbai
{31 Mumbai - Vadodara- Mumbai
(32 Nagpur-Kolkata- Nagpur
} 33 Nagpur-Hyderabad- Nagpur
34 Nagpur-Pune- Nagpur
35 Nagpur-Bangalore- Nagpur
136 Nagpur-Indore- Nagpur
37 Varanasi-Kolkata-Varanasi
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- Annexure —[1I

S.No.  Sectors
1 | Agartala-Guwahati-Agartala
2 Amritsar-Srinagar-Amritsar
3 Bhopal-Raipur-Bhopal ;
4 Bangalore-Tuticorin-Bangalore
| 5 Bangalore-Raipur-Bangalore
' 6 Bangalore-Pondicherry-Bangalore
{7 Bangalore-Belgaum-Bangalore
| 8 Chennai-Kozhikode-Chennai
9 Chennai-Rajamundry-Chennai
10 Chennai-Tiruchirapali-Chennal
11 Chennai-Vishakhapatmam-Chennai
1 12 Delhi-Gorakhpur-Delhi
13 | Guwahati-Aizawl-Guwzhati
|14 Hyderabad-Indore-Hyderabad
15 Hyderabad-Pondicherry-Hyderabad
16 Indore-Nagpur-Indore
17 Indore-Bangalore-Indore ,
18 Jorhat-Guwahati-Jorhat 5
19 Jorhat-Kolkata-Jorhat
20 - Mumbai~-Hubli-Mumbai
21 Mumbai-Surat-Mumbai
(22 Mumbai-Belgaum-Mumbai
3 Mumbai-Bhavnagar-Mumbai |
| 24 Patna-Ranchi-Paina ﬁ
25 Varanasi-Kolkata-Varanasi |
26 Varanasi-Lucknow-Varanasi




Annexure -V

|_S.No. [Sectors

(1 Bhopal-Jabalpur-Bhopal _ 7
| 2 Bhubaneswar—Kolkata-Bhubaneswar
| 3 1 Bhubaneswar-\z"isakhapatnam—Bhubaneswar |
| 4 " Calicut-Bangalore-Caliont ' |
|5 | Chennai-Belgasum-Chennai '
| 6 | Chennai-Bhubaneswar-Chenna; |
a7 |__Chennai-Pune-Chennai
' 8 | Guwahati-Taipur-Guwahat; B
9 . Guwahati-Silchar-Guwahati ol
| 10 | Kolkata-Patna-Kolkata |
|11 | Koikata-Ranchi-Kolkata !
|12 | Pune-Indore-Pune -l
| I3 | Pune-Kochi-Pune |
|14 | Mumbai-HebE-Murbal 3
|

15 ;' Visakhapatnam-Vij ayawada-Visakhapatnam
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£ No.19024/1/2008-E.V .. //
!

Gevernment of india:
Minigicy of Finance
( Department of Experditure } { a0 of
' [ &0

. New Dethi, the 13" July, 2008.

e

OFFICE MEMORANDUR

Subject : Alr: Travel on ofidial account - both domestic and internstional.

In pariai modification of tus sinistrys OM No. F. Ne. 7(2VE.
Coordl2005 dated 239 Novemter, 2005 2nd in supersession of this Ministry's
OM No, 19024/1/E.WROTE dated 24,3.2008, it has been dacided that in ali
cases of &ir travel, both demestic and intarnational ,where tha Govermment ¢f
JSndig pears fhe cost of air passage, the efficials concernet may ravel anly BY 7

Alr India, _ | : s 4 -

-

2. For travel to slations not connacted by Alr indla, the cificials may traye!
by Al India to the hubigaint closest 1o thelr eventdal destination, beyond
which they may utilise the services of znother airine which should alse »~
prafersply be an alfiance nerinar of Alr indiz. ™

3. i all cases cf deviation from these ciders pecause of cperaticnal of -
otner reascns o1 on sccount ¢f nen-availability, individual cases may be
tETerred o ine Ministry of Civil Avistion for relzxziien.

4 Afi Ministries/Depanments of the Government of india are requestsd 1o
sirictly adhers tothese instructions,

5 These orders will 2ls0,3pply 10 officials in 2utenomous
py Gavemmant of tndia. ZET

C P—

- . - (;Y:P. Sehgal }
4. Deputy Secretary o the Gavt. of india

1. Al Ministries/Cepartments af the Government of ndia, etc.,
2. All Flnandlal Advisess. : :
3. All Heads of Pudlic Settor Erieiprises.




Goverarzent of tudia -
Ministry of Finazacg
Department 6% Expenditure

R
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New Delhj deted the 16" September, 2010

. Office Memorandum

Subject: Guidelines an Air Travel on Tours/LTC.

- Thiz Department is receiving repeated references seeking clarifications with
regard to purchase of Alr tickets through authorized agents and reiaxation for wavel by
Adrlines other than Indian Alrlines. The following gaidelines may be noied for
compiiance: \
1, On Qfficial Tears: .

(i) For travel by Alrlines other than Air India because of operational or other reasons or
o1 account of non-availability of Al [ndia fights, individual cases for relaxation 1 be
referred to Mo Civil Aviation, as stated in this Ministy’s OM Na, 19024/1/2009-5.1V
cated 13.07.09.

(il) Air Tickets may be purchased directly from Airlines (at Booking courters/Website
of Alrlines) or by wtitizing the services of Authorized Travel Agenis viz. M/s Balmer
Lawrie & Company, M/s Ashok Travels & Tours.

Z LTC:

(i) Travel by Air India only.

(it} In Economy class anty, irrespective of entitiement.

(BHLTCT-89 ticket of Air India oaly 0 be purchased. ;
{iv)Air Tickets tmay be purchased directly from Airlines (at Booking countars/Website
of Airiines) or by utilizing the services of Authorized Trave! Agents viz. M/s Balmer
Lawrie & Company, M/s Astok Travels & Touss and IRCTC (‘0 the exient IRCTC is
authorized as per DoP&T OM No. 3101 L/6/2002-Estr.(A) 4z 02.12.09).

3, LTIC fer J&K: » :

1) Relaxation 1o travel by Private Airlines to visit J&K while availing LTC ig available
all the categories of Govi. emolovees, including those ertitled to tavet by Air

(DeP&T OMs No. 3101 [/2/2003-Estt.(A-1V) cated 18.05.] 0.and 03,08.10 refar],

(ii) For purchase of Air tickets. howevar, the procadure as given under para 2 (iv) above

should be followed,

4. All Ministries/Departments of Govt. of India are requested to strictly adhere
to these instmctions.

Il K

= Ny
(Karan Singh)
Under Seeretary to the Govt. of India

To,
All Miaistﬁesmepartments of Govt. ¢f India
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Ministry of Finance
Departmert of Expecditure
: E-IV Brapch
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The Ministry of Civil Aviztion may rcfer to

teir OM - No.

AV, 1811/04/2010-AI dated 12.07.2011, wherein clarifications have beew

issued regaLa_ng i avel on Tou/LTC. - s

2, © Tee M/o Cixil Avla:lor\ is advized L,at while considering ceses o
relaxation. to trave] by airlines othsr than Air Indis, for jourheys to be

per‘ormed while availing of LTC by Govt. officials, the

relaxation skhouid

2

be given in exceptional cases only; whegéver justified and not in-2 routize ,3“
manner, 835 Govt, oLicials have © the option to reschedule g air travel, l
wh...e availing T:TC o

3.  This has the approval of Joint Sscretary(Personnel).

"k

g

(A Bha&fﬁ)charya}
' Under Seeretary to the Govirnment of India

TS, Mo Civil Awa‘aon, New Delhl

Mfo Fipance, /o Exp. L.D.-No. 19024/1/2099—'};} IV dt, 28,67.2011



