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Staff having public interface to be in proper uniform at their work place.

fwg/ Sub:

qaY & fAwa waie/ECoR’s Subject Serial No.MIS-2/2016

LEEEE 3 ]

3uded faw o a1 uF § 2010/TG-V/26/17 i 02.02.2016 i ufafafy ggan, anfgd=
Td HETE Sas g AT ¥

A copy of the Board’s letter No. 2010/TG-V/26/17 dated 02.02.2016 on the above quoted
subject is forwarded herewith for information, guidance and necessary action.
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HATA/Encl: TAHe/As above, (M. Ganga Bhavani)
Dy. Chief Personnel Officer(IR&W)
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Sub:  Statf having public interfuce to be in proper o8l
uniform at their work place. C"" L=

S )“\.L/QC'? e

11 hias bectt brought to the notice of Railway Beard that those railway %’)
stalf having regular duties at places of public inrerface (Conductors i TEs in

runming trains, 10d. TTESUTE/TCs at stations, rescrvation supervisorsielerks in
lhe roscrvation offices, enquiry clerks in enquiry  offices. hosking
supervisorsiclerks at booking offices, parcel supervisorsiclerss al parcel
nilices, soods suparvisor/clerks at goads sheds, Dy, SS/Commereinl 01 AN
imperuni stations at such sfations, cle.) are not gencraily in the habit of f
cearing their proper uriforms displaying name badges promirently for casy =
dentification.  Further. the ticket checking staft working 1n squads in plain
clothes alse da not carry Lheir identity cards to be produced on demaznd by
public. At {imes, such non-wearing ot unitorms Jeads to a conlusion whether
the on duty stall with whom the public have 1o interact are peally authortszed
railway staft at their work places.

Roard have taken a serious view of the above matter und desive that all
such stall as mentioned above working on your railway may be advised to be
in proper unilorm with. their name badges being displayed prominently for so
long as lhey remain on duty and have to interact with the pubhe, Falure to do
sa on the parl of the staff should be viewed seriousty by the divisionsl and
conal railway administration and should invite strict neecssary aclion as
deemed it azains! such stali

i he presen! s:atus ol the matter on your ratlway and the uction iaken
on the sarie may be advised 10 Ruilway Board expeditiousty.

Additional Member (Commersial)
Railway Board

Capy to:
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