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faus /sub:  Revised Training Modules of Traffic (Commercial) and Traffic
Transportation) Department.
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A copy of the Board’s No. E(MPP)2009/1/34 dated- 31.01.2017 on the above
quoted subject is forwarded herewith for information, guidance and necessary action.
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Sub: Revised Training Modules of Traffic (Commercial) and Traffic
(Transportation) Department,

Ministry of Railways (Raiiway Board) had constituted a Committee to
review the Training Modules of zll categories of Traffic Transportation & Traffic
Commercial department and with the approval of Beard (MT & MS) it has been decded
to revise the existing training modules.

25 The revised mecdules prepared are as under: -

Traffic Transportation Modules

| SN . Category _ B Stage | Revised Duration |
{ 1. | Traffic Apprentice | Induction / Promotional 300 days Bl
2. | Pro-ASM* i | Induction /Promotional  |.75 days ;
_3. | TT Machine Supervisor Induction 12 days 1
4, Cabinman/Pcinstman/Leverman | Induction / Promotional 24 days
Y _to Cabin Master </ BN : et B IS
= PL. Goods Guard** | Induction / Promotional | 30 days |
6. Section Controtlers# Promotional 30 days M
7. | TNC@ s Induction / Promotional | 18 days
[ B: Pointsman | Induction 27 days
S: Shunting Master | Induction 15 days !
.10, | Cabinman / Switchman Induction 24 days ey
i1, | Leverman - | Induction 25 days i
| 12. | Cabinman / Leverman Promotional 25 cays
13. ! Cabin Master / Switchman Refresher 09 days =
14. Pointsman Refresher | 06 days
15. | Cabinman / Leverman . Refresher e 06 days

*Included in ASM Portion of Traffic Apprentice Module.

** Included in Guard Porticn of Traffic Apprentice Module.

# Includec in Section Controtler Portion of Traffic Apprentice Madule.
@ Included in TNC Portion of Traffic Apprentice Module.



Traffic Commsrcial Modyias
SN | Category e [ Stage T T Ravisad Duration!
‘ 1. | Commercial Apprentice ! Induction | 80 days |
| 2. | Ticket Examiner ; Induction / Promotional | 26 days |
L3 Enquiry-cum-Reservaticn Clerk | Induction / Promotional | 26 days g ‘I
4. | Commercial Inspector _ | Promotional 45 days A
Tl | Commercial Supervisor | Promotional iSZdayes < as _1
E | Ticket Checking Supervisor | Prometional , 26 days ]
L 7. | Coaching Supervisor | Promotional - 26 days __|
| 8. | Goods Supervisor , | Promctional | 25 days i )
[9. | Ticket Checking Staff | Refresher 1 06 days ]
PO. Commercial Clerks Supervisor | Refresher | 06 days i
11. | Enquiry / Reservaticn Clerk | Refresher | 06 days |
12. | Commercial Inspector | Refresher | 06 days
i3, [ Claim Inspector | Refresher 06 days —j
(14, | Goods Clerk / Goods Supervisor| Refresher LOG days .
["15. | Customer Care for all frontiine Special Courses 06 days |
| Staff | __'
[ 16. | Contract Management Special Courses - | 06 days ! —
| 17. | Passenger Amenities Special Courses | 06 days )
3, The above Training Modules have been scanned and uploaded and can be
viewed/downloaded from railnet Dtg)_:._f&y_'.v'.v.'la]_diantailwavs-_Gov.':m’.'ai!wavboard;"\»‘ieW under
E(MPP) Training Circulars.
4. Kindly acknowledge receipt. Hindi version will folliow, ' ;
4 a \
L ;ib{‘/}
(Anuradha Singh)
Director/MPP
Railway Board.
No. E(MPP)2009/1/34 . New Delhi, dated: -01-2017
Copy to: 2t

1) The General Secretary, NFIR, 3 Chelmsford Road, New Delhi for information with 35
spares.

2) The General Secretary, AIRF, 4 State Entry Road, New Delhi for information with 35
spares. :

3) The Secretary General, FROA, R.N0.256-A, Rai! Bhavan, New Delhi for information with
5 spares.

4) The Secretary General, IRPOF, R.N0.268, Rail Bhavan, New Delni far information with 5
spares.

5) Ail Members, Depariment Council & Secretary Staff side National Council 13-C,
Ferozeshah Road, New Delhi with 90 spares.

6) The General Secretary, AIRPF Association, Room No.256-D, Rall Bhavan, New Delhi with
5 spares.

7) General Secretary, All India SC & ST Railway Employees Association, 171/8-3, Basant
Lane Railway Colony, New Delhi (15 copies).
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