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East Coast Railway
No.CS/14/BBS Colony cleaning/2017-18/ /&' ¢ Office of the
Chief Medical Superintendent
To Khurda Road
Sri Bipin Bihari Dash, Dated: 28.08.2017
At-Kakudia,Po-Harirajpur,
Dist-Puri, Odisha.
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Sub:  LETTER OF ACCEPTANCE {LOA}Work Order.

Work Description : Daily Cleaning and sweeping of 21,535 Sq. mirs. of Surface area, 2,917 Rmt. of Big & Small drairs,
and Lifting & Disposal of garbage (Solid waste) etc. by using 8 Tractor — Trailer of 100 cft. capacity by making 01 {One}
tip daily including all charges (i.e. Driver, Labours; Equipments, Fuel and all other charges etc.) from entire
BHUBANESWAR Rallway Colony and disposal of the same at Bhuasuni, near Daruthenga, Chandaka as per the

" direction of authorized Railway Medical authority for a period of 03 (Three) years (1085 days) from the date of

commencement of work,
Ref:  e-Tender Naotice No.; etender-BBS-Colony 3-17 (Closing date: 08.06.2017 15:00 hrs),

Your offer far the above work of BHUBANESWAR Railway Colony for a period of 03 (Three) years i.e. for
1095 days has been accepted by the Railway Administration with a total value of confract for Rs. 63,16,434.11
(Rupees Sixty Three Lakhs Sixteen Thousand Four Hundred Ninety Four and Eleven Paise) only with the same
Terms and Conditions as stipulated in the tender document s per the following details.

LT L L e s RN Acceptedrate AW |
| Schedule | BasicRateinRs : T.Lin % | AmountinRs |
Schedule-A ! 4369050.00 AT PAR 4360050.00
ScheduleB | 2730000 [ 99.00% Below 2300 |
| ScheduleGC | 52998000 |  555%Below 0 | Sl 500566.11 _ |
Schedule-D ATPAR | 583712.00
oty ol Ml pe = S83712.00 : ARt Yl Ny Wl
|r ScheduleE ATPAR  ~ ] 207535.00
ey AR s 20753500 | o
Schedule-F | £55358.00 AT PAR il 65535800
Totai in Rs. A A Total = 6316454.11 |
(Rupess Sixty Three Lakhs Sixteen Thousand Four Hurdred Ninety Four and Eleven Paise) only for three years,
ie(1085)days =~ =0 0@ ety el £ =

Terms & Conditions:
al. You are adyised to Start the contract work within 15 days from the date of issue of this lefter [LOA)

b] Until a formal agreement is preparad and exscuted this acceptance lefter shall constitute a binding contract
between the Railway Administration and the Contracter subject to modification as may be mutually agreed upon.

c]. The SO (Security Deposit) for the above work @ 5% of the accepted confract value i.e. of Rs63,16,434.11is
Rs.3,15,825/- (Runees Three Lakhs Fifteen Thousand and Eight hundred Twenty five) only. You have already depasited
Rs.1,27 460/- as EMD through on line NB Vide IREPS Ref Id/ Bank Trans |0 NE269471 [ IKOOFBLTUS Date /Time;
07/08/2017, 19:07. The Balance of SD ie. Rs. 1,388,365 (Rs.315825- — Rs.127460%) (Rupees One lakh Eighty
eight Thousand Three hundred sixty five) only have io ceposited before commencement of the work in the form of

.20 in favour of * FA & CAGIECoR/Bhubaneswar payable at Bhubaneswar. Mo deduction towards SD will be made from
o running hills,

d]. The performance Guarantze (PG) for the abcve work @ 5% of the accepted contract value ie. of
Rs.63,16,484.11 is Rs.3,15,825/- (Rupees Three Lakhs Fifteen Thousand and Eight hundred Twenty five) cnly. You have
to deposit this amount as Performance Guarantee (PG) before executing an Agreement in following forms:

(i} A deposit of Cash (ii) Irevacable Bank Guarantee. {ii) Government Securities including State Loan Bonds
3t 5% below the market value, (iv) Deposit Receipts, Pay Orders, Demand Drafts and Guarantee Bonds. These
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Guarantee Bonds exewfed or Deposits Re::EIp'E tendered by aﬁ Scheduled Banks. fui) A Bepusrt in the Post
Office Saving Bank. {wi} A Deposit in the National Savings Certificates. (viii] Twelve years National Defence
Certificates. {ix) Ten years Defence Deposits. (x) National Defence Honds and (xi) Unit Trust Certificates at 5%
belaw market value or at the face value whicheveris less. & Also, FDR in favour of FA &CAQ, East Coast Railway,
Ehubamswar {free from any enmmhrance] may be accepted.

This P.G. will be initially valid up to the stipulated date of completion plus 80 days beyond that, in case, the time for
completion of work gets extended, the contracior shall get the validity of P.G. extended fo cover such extended time for
completion of work plus 60 days.

e You are requested to deposit the above Performante Guarantee (PG) amount and execute an ‘Agreement’ for
the above work within 30 days from the date of issue of this Letter OF Acceptance (LOA), failing which a penal interest of
3% per annum shall be charged for the delay beyond 30 {thirty} days, i.e. from 315t day after the date of issue of LOA. In

* case you fall to submi the requisite PG even after 80 days from (he date of issue of LOA, the contract shall be terminated

duly forfeiting EMD and other dues, if any payable against this confract and you will be debarred from parficipating in re-
tender for this waork,

Further it is clarified that. In case of non submission of PG within 30 days by you, 07 days notice will ba served. If
you fail to submit P.G. within 15 days from the date of issue of 07 days Notice, 48 hours Notice will be served fo you and
confract will be terminatad, if there will be no posiive rasponse from the contractor, In any case, this cannot be stretched
beyond 60 days from the date of issue of LOA,

SPECIAL TERMS & CONDITIONS OF CONTRACT (A}

1. General:

1.1 The Special Conditions of Contract, Instructions to Tenderer(s) and the sfipulations made in the Schedules of
guantities shall govern the werks under this confract, in addition to and for in part suppression of Indian Railways
Standard General Conditions of Contract July-2014.

2 Precedence Order:

2.1 When there is a conflict between the Instructions to Tenderers, Special Conditions of Contract and the stipulations
contained in the Annexure and Schedules of quantities and Rate on the one hand and GCC 2014 on the other, the former
shall prevail. 1

22 Any notes appearing in the Schedule of Quantifies and Rates will take precedence over Special Conditions Of
Contract and GCC 2014,

23 Any spedications/condifions stated by the Tenderer(s) in the covering  lefter submitted by him along with the
tender shall be deemed to be a pari of the contract only to such an extent as has been expressly accepted by the
Railway.

3. Agreement:

3.1 All expenses in drawing up the agresment and the cost of stamp duty, if any shall be borne by the Contractor.

3.2 The tenderer(s) should quote his ftheir Bank Account number and other details of their Bank for amanging payment
through electronic payment mechanism as soon as the system Is mads effective,

4, Change of address
41 Anychange in the address of the Contractor shall be fordhwith infimatad in wntmg to the Railways. The Railway wil
not be responsible far any loss or inconvenience suffered by the Contractor on account of his failure to comply with this.

3 Dissolution of Contractor’s Firm;

51 If the Contractor's firm is dissclved due to death or refirement of any pariner or for any reasons whatsoever
before fully completing the whole work or any part of it undertaken by the Principal agreement, the partners shall remain
jointty, severally and personally fiable to complete the whole work to the satisfaction of the Railway and to pay
compensation for loss sustained if any, by the Railway due to such dissolution. The General Manager of the Railway shall
decide the amount of such compensation and his decision in the matter shall be final and binding on the Contractor(s).

B. Deployment of plant and machinery:

6.1 The deployment of plant and machinery including moving machines shall be such as not fo infringe or cause
damage to Railway track or any other Government or private properties. Operation of such equipment involving
infringement to moving dimensions prescribed in the Handbook of the Schedule of Dimensions of the Railway shall not be
undertaken without the prior approval of the Engineer-in-charge. Contractor’s shall be whally responsible for any loss or
damage resulting from violation of this clause.
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i Income Tax Deduction:

7.1 In respect of works, the contract value of, which is more than Rs.10,000/- each, a deduction of 2% on the gross
payment from each of the Coniractor's bills shall be made in terms of section 184{g) of the Income Tax Act of 1961 &
1921 and as revised from time to time. Surchargs will 2lso be deducted along with 1T if applicabls.

B.  Procurement of Machinery by Contractor:

8.1 It should be clearly understood that it is enfirely Contractor's responsibility and liakility to find and procure all the
machinery, tools and plant and their spare parts that are required for the efficient and methedical execution of the work.
Delay in procurement of such items due to their non-availability or import difficulies or any cther causes, whatsoever,

shall not be taken as an excuse for slow progress or non-performance of the work,

9.  Statutory Cerfificate Etc.:
9.0}  While the maching(s) isfare in the possession of the contractor{s), hefthey shall ba responsible for seeing that any

! inspection certificate or licensa required under any Govarnment Act is obiained in due ime. The contractor shall also be

respansible for sesing that all requirad pracautions are observed in using the plant as well, and he shall be responsible for
any accident that may occur from the use of the plant,

8.7ii) The agencyfcontractor wil be solely responsible for the compliance of staftutory regulations applicable fo the
contractor lzbour 25 also other Central & State Government statutory regulafions associated with the work such as
provisions of minimum wagss act, 1348. The Workmen's Compensation Act, 1523 te.

4.(iii) Mo liability whatsoever shall attach to the Railway on account of or any failure on the part of the agency to observe

these requlations.

10. VARIATION IN CONTRACT QUANTITIES
1. The procedure detailed below shall be adopted for dealing with variations in quanfities during execution of warks
contracts:
Individual NS items in contracts shall be operated with variation of plus or minus 25% and payment would be mode as per
the agreement  rate. For this, no finance concurence would be required.
2 In case an increase in quantity of an individual item by more than 25% of the agreement quantity is considerad
unavoidable, the same shall be got executed by floating & fresh tender. If fleating & fresh tender for operating that
itern is considered net practicable, quanfity of that tem may be opersted in excess of 125% of the agreement guantity
subject to the following concitions
3) Operation of an item by more than 125% of the agreement quantity needs the approval of an officer of the rank
not less than S.A. Grade.
{i) Quantities operated in excess of 125% but upto 140% of the agreement quantity of the concerned item, shall be
paid at 98% of the rate awarded for that item in that particular tender. =
{ii} Quantities cperated in excess of 140% but upto 150% of the agreement quantity of the concemed item shall be
paid at 96% of the rate awarded for that item in that particular tender.
(i) Variation in quantities of individual items beyond 150% will be prohibited and would be permitted only in
exceptional unavoidable circumstances with the concurrence of associate finance and shall be paid &t 56% of the rate
awarded for that item in that particular tender,
)] The variation in quantifies as per the above formula will appiy only to the individual items of tha confract and not
on the overall contract value,
{c) Execution of quantities beyond 150% of the overall agreemental value should not be permitted and, if found
necessary, should be only through  fresh tenders or by negotiaing with efsting corfractor, with prior personal
concurrence of FASCAQ / FARCAQC (C) and approval of General Manager.
3 In cases where decrease is involved during execution of contract

ia) The confract signing authority can decrease the items upto 25% of individual item without finance
concurmencea.

(b) For decrease beyond 25% for individual items or 25% of contract agreement value, the approval of an
officer not less than rank of 5.4, Grade may be taken, after obtaining 'No Claim Cerfificate’ from the contractor and with
finance concurrence, giving detailed reasons for each such decrease in the quaniities.

(c) [t should be certified that the work proposed 0 be reduced will not be required in the seme work.
4. The limit for varying quantities for minor value items shall be 100% {as against 25% prescribed for other items). A
minor value item for this purposa is defined as an item whose orginal agreement valug is less than 1% of the total original
agreement yalue,
4 Mo such quantity vanation limit shall apply for foundation items.
B. As far as SOR items are concemed, the limit of 25% would apply to the value of SOR schedule as a whole and

not on individual SQR items, Howsver, in case of NS itams, the limit of 25% would apply on the individual items
irespective of the manner of guoting the rate (single percentage rate or individual item rate).
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1. For the tenders accepted at Zonal Raiways level, variations in the quantities will be approved by the authority in
whose powers revised value of the agreement lies.

B. For tenders accepted by General Manager, variations upto 125% of the original agreement value may be
accepted by General Managar.
8. For tenders accepted by Board Members and Railway Ministers, variations upto 110% of the orginal agreement

value may be acceptad by General Manager,

10, The aspect of vitiation of tander with respect to variation in quanliies should be checked and avoidad. In case of
vifiation of the tender (hoth for increase as well as decrease of value of contract agresment), sanction of the competent
authority as per single tender should be obtained.

In terms of Railway Board letter No 2007/CE-/CTM8/PEXII dt: 08.07.2016, the following clarifications are given:-

aj) Since there is an in-built rate reduction clause of 2% & 4% for variation between 125% and 140% & betwesn
140% and 150% respectively on accepted rates, it will only require the approval of an officer not below the rank of SAG,
without Finance concumence subject to ofher conditions mentioned in Clause 42(4)

b) However, a supplementary agreement/ addendum o original agreement should be drawn subsequent to
sancfion of the variation by an officer not below the rank of SAG, which nesds to be vetted by finance.

11. First-Aid facilities “There shall be provided and maintaingd by the contracior so as to be readily accessitle during all
working hours first-aid box equipped with the prescribed contents at every place whene confract [abour is employed by
him",

12 Mode of Release of Security Deposit and Performance Guarantee:-

The Performance Guarantee (PG) shall be released after physical completion of the work based on ‘Completion
Certificate’ issued by the competent authority steting that the confractor has completed the work in all respects
satisfactorily. The Security deposit shall, however, be released only after expiry of the maintenance period and after
passing the final bill based on ‘No Claim Ceriificate’ from the contracior.

13. Arbitration Clause: -

Al disputes and differences of any kind whatsoever arising out of or in connection with the contract, whether
during the prograss of the work or after its completion and whether before or afier the determination of the contract shall
be dealt as per the provisions of General Conditions of contract (GCC) revised from time to time.

SPECIAL TERMS & CONDITIONS OF CONTRALT (B)

1. Name of work: “Daily Cleaning and sweeping of 21,585 Sg. mirs. of Surface area, 2,917 Rmt. of Big & Small drains,
and Liffing & Disposal of garbage (Solid waste) etc. by using a Tractor — Trailer of 100 cft. capacity by making 01 (Cne)
tip daily including all charges (i.e. Driver, Labours, Equipments, Fuel and all ather charges etc) from entire
BHUBANESWAR Railway Colony and disposal of the same at Bhuasuni, near Damuthenga, Chandaka as per the
direction of sutherized Railwazy Medical authority for a pediod of 03 (Three) years (1095 days) from the dale of
commencement of work,”

2. The succassful tenderer will have to use cleaning equipments as detailed under spedified head for cleaning activitiss,
The various areas and frequency of cleaning is indicated in specified head. Bio-degradable chemical agents,
consumables efc., along with equipments are to be used fo ensure cleaning. All the consumables required to carry out
cleaning will have to be arranged by the contractor at his own cost. All the labour required for cleaning work will have to be
engaged by the successiul tenderer. -

3. Labourers ergaged should be above 18 years old. The staff should wear clean uniforms and proteclive gears as
prescribed by the administration. Supervisor and labourer should be issued ldentity card by the licensee himsel. If 2
persan is found without proper identity card, the person will not be allowed to wark.

4, The confractor shall have fo maintain cleanliness and upksep of the Railway colonies as described in the scope of
work, The contractor shall have fo take up additional wark in the event of extending the area of operation in case there is
raquirement. Payment for the additional work will be as per the finalized item wise rate of financial bid.

5. The cleaning work is to be camiad out in the day shift as per scope of work. The contractor shall depute compeatent
labour force with supervisory staiff in the day shift with proper work distribution for prompt execution of the work so as to
ensure that the senvices rendared are executed to the safisfaction of Railways. The contractor's labour will work at the
colonies with the consent of the autharized Railway supervisor at site. The contractor shall have to engage additonal staff
in case of requirement at no exira cost.

i
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6. The contractor will not be provided any space in Railway premises for stocking the consumables. However, the safety
and security of the consumables shall lie upan the contractor. The contractor shall indemnify Railway against any accident
or loss oceurriing due to these installations and eq Mpmenﬁfmachinesfmrﬁumah[es_

7. The contractor shall have to provide uniforms with distinctive logos and identifications and protective gears. ldentity
cards et as per Specifications to all its workers/staff and ensure that his men wear these at all the time while working at
Railway premises {colonies) so that they can be easily identified by Raitway staff and supervisors.

8. The contractor shall have to fumish photographs and complete details of the labourer and supervisor to be deployed
with datails of names, address, Phaone No, Age, and Marital status, Voler |0 No. efc. to enable the Railways to aliow them

free access to the Railway colony premises.

g The contractor shall ensure due pericdical Medical check up and training to all its personnef's employed for carrying
out the work and the medical fitness certificate of Doctor and training cetail shall have to be submitted for records. Railway
reserves the right to refuse work by a parficular employee i he/she is found to be suffenng from any infecious diseases
and not fit to camy out the duties. They shall not be allowsd to perform duties il recovery from the diseases as a

precautionary and preventive measure.

10. The successful tenderer should take all safety measures while staffs are working in Railway setfement. The Railway
Administration will not be responsible for staff sustaining any injury or any ilness while on duty. The successful
tandererfirm has to comply with the labour laws in force from fime 10 time like Payment of Wages Act-1336, The Minimum
Wages Act-1948, The Contract Labour (Regulation and Abolition) Act-1970, The Employees’ Provident Fund &
Miscellaneous Provisions Act-1952, Employees’ State Insurance Act-1848, Hours of Employment Regulation’s, Work
Man's Compensation Act, Building & other constructions Workers (Regulation of Employment and condition of Service)
Ak, Payment of Bonus Act, Child Labour (Prohibition & Abelition} Act, Inter State Migrant Workmen Act etc.

11. Tractor with trolley (100 cft capacity) along with driver and labourers with necessary tools should report at 6.00 Hrs to
Chief Health Inspector office/BBS and execute the work, Required fuel and necessary repaiing, road permission and ail
taxes for the vehicle have to be managed by the contractor on his own cost. The tenderer should have own [ leass tractar
with trolley and copy of valid & necessary RC Book with payment of all taxes in support of this should also be submitted.

9. The work is to be camied aut with contractor's own tocls and plants, labour efc.

13. The confractor should arrange disposal of dead animalicarcass body if found in the colony area on priority and as znd
when required.

14 The contractor shall not be entitled to claim against the administrafion for any loss that the contractor may incur on
account of fire, any other natural calamities or any other cause. The coniractor should take all safety precautions while
hislher staff works on railway premises or at other sensitive areas. The Raiway Administraion shall not be held
responsibla if the staff employed by the contractor sustains any injury or any incidental ilness,

15. The contractor shall engage Supervisor. who shall maintain lisison with the Health Officers, Health Inspector, or other
Railway representafive at site for instruction, clarfication efc. regarding carrying out the activities of cleaning work, He
should maintain adequate mobile communication with Railway at all imes for which he should cary mobile phone at all
times and the number of which shall be given o Railway administraion ang Supervisor at site. He shall keep the daily
sttendance register of the labours engaged, and will ensure timely availability and proper utilisation of cleaning
consumakbles.

16. The quality of work will be closaly monitored and shall be inspected daily/at frequent intervals by Railway Authorifies.
However, a time will be fived to enstre for cleanliness in Railway premises by the Railway Authority_. The contractor will
not employ any unethical practices fo compromise the quality of work. Contractor ar his men will not use any such means,
which will affect the quality of work and may cause damage 1o Raitway propery/premises due to such practice, for which
contractor will be solely responsible. If any such incident takes place and the contractor is found responsible, Railway wil
reserve the right to impose fines and { or terminate the contract immediately.

17. The dustbins available in the Railway colonies should be emptied daily.

18, Document supporing the payment of wages through bank should be witnessed by authorized representative of
Principal Employer (CHI) and shall record under his signature a certificate at the end of entrigs in the Register of Wages.

do Huo o 1=
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Successful tenderer should submit the payment defails to Ralways for verification every month, Apart from this the
Principal Employer's have to ensure the maintenance of the following by the contractor engaged by them-
a) Registers - required to be maintained under various enactments applicable to them.

b) Muster Roll, Wage Register, Deduction Register & Overime Register, Register of fines,  Register of
advance

e Display of required nofices, ahstracts of the Acts & Rules at the work spot.

d) Issue of wages slips.

el Issue of Employment cards.

) Provisian of first aid box at work spci,

d) Provision of welfare faciliies at the work spot.

h) In additin all the ragisters and forms as applicable under Contract Labour Act, EPF & ESIC etc. shoud be
maintained by the contractor and should be produced before the inspeciing officials including Railway Administration from
time to fime or as and when required.

19, Any failure on part of the successful tenderer to implement provisions as per the acts mentioned above will be treated

" s a fallure and any stricturesipenalty so levied by the concemed authorities will be realized from the tenderer.

20. All payments to the labourers and supervisors engaged by the contractor have 1o be paid through bank to their
individual SB Accounts on or before Th of every month and salary statement to be produced. Bank statement for having
credited the minimum wages for the previeus manth to the confract labourers has o be submitted aleng with the monthly
bill daimed. It is assumed that the contractor should be financially sound to amange payment to the contractual labourers

by T of every month,

94, The Tenderer will take inta the consideration the following statutory obligation Relievers/ESI/EPFiService tax et and
all ather taxes as applicable from time to time while quoting the rate.

22 The successiul tenderer/firm should be a registered one with the Central Labour Office as per the provisions of the
act. The carractar should have EPF & ESIC Code No. fo partisipate in the Tender. Non compliance of the EPF & ESIC
Code No. will be liable for non-consideration.

23. The submission of a Tender by a tenderer shall be deemed to imply and taken as indicating that he has read,
understood 2nd abided by the condiions stated therein and the Indian Railway General condition of Contract including
comrection sios thereto up to the date of apening of Tenders, '

24, Contractor shall pay all the statutory taxes levied by Government or Local Bodies.

(a) Compliance to Railways' Instructions: - The Railway or his representstive shall direct the order in which the several
parts of the works shall be executed and the Contractor shall execute without delay all orders given by the Railway or his
representative fom time to time but the Contractor shall not be refieved thereby from responsibility for the due
performance of the works in all respects.

(b} Alterations to be autherized: - Mo alterations in or additions to or omissions or abandonment of any part of the works
shall be deemed authorized, except under instructions from the Chief Medical Superintendent, Khurda Road, and the
Contractor shall be responsible to obtain such instructions in each and every case in writing from the Chiaf Medical
Superintendent.

(c) Extra Works: - Such works over and above those included in the confract require fo be executed at the site; the
Contractor shall have no right to be entrusted with the execution of such wprks which may be carried out by another
Contractor or Confractors or by other maans at the option of the Railway.

25. LOCAL CONDITIONS:

It will be imperative for each tenderer to fully acquaint him-seff with all the local condifions and factors which would have
any effact on the performance of the contract and the cost of item of warks. The "Rallways™ shall not entertain reguest for
clarification from the tenderer regarding such local conditions. No request for change of price or time schedule of
completion of work shall be entertained after the "Railways” accepts the offer. The tendarer can visit the place of proposed
work to understand the site conditions and correct appreciation of nature and volume of work (o be done.

Selevi
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;{ 26. NATURE & SCOPE OF WORK:
4
4 'SL | Description of work T Quantity of work | Schedule  of |
f; No. i (inSqm, Rmt, infrips) | work
F i e ] _ | (Manpower)
F 1. | Surface sanitation {Sweeping and cleaning of roads and
' surroundings of quarters of Railway colony adjacent to BES station, 21585 Sgm | Once daily
Norh-West colony, South-West colony, ORH colony & Multi-storied Manpower = 3.08
i building {8asement, Staircase, lifts and surrounding premises)} |
2. | Drain Cleaning (Small & Medium drains) of quarers of Railway |
| colony adiacent to BBS station, North-West colony, South-West 2917 Runring mirs | Once daily
| colony, ORH colany & Multi-storied building Manpower =3.28 | etubi i
'3 | Collection and accumulation of garbage from Sl No. 1 in the | '
; nominated dusthing available at Rallway colonies (Railway colony Manpower = 1.61 | Once daily
| adjacent to BBS station, North-West cclony, South-West colony,
| ORH colony & Multi-storied building). Ly ) T avE
Engagement of Manpower (Unskillec): 7.95 Nos.
Say 08 Nos. (Unskilled)
‘ Engagemant of Manpower (Semi Skilled): 01 No.
"4 | Lifing and disposal of garbage/Solid wastes from the custbins to 100 cft in 01 trip | 01 trip daily
| nominated dumping ground. s W )
The contractor has to provide 08 (Eight) No. of un-skilled labourers and 01 {one) No. of Semi-skilled {Supervisor)
1 daily far the above work. =l _
27. LIST OF CLEANING MATERIALS FOR MAINTENANCE OF SANITATION
[ SLNo. [Cleaningtems | _ Yearly Requirement
01 Brushes Scavengers Drain 12° : al, 06 Nos. |
02 Handle for CRR washing Y e _ 06 Nos.
03 Bleaching powder 300 Kgs.
| 04 [ Brooms coconut Tk e 48 Nos.
| 05 | Basketbamboo 12 Nos.
06 | Belcha g Rk 01No.
07 |Phowra _ [~ 01 No. |
08 Sword for jungle cutting AT 04 Nos. |
Q 28. Performance evaluation: -
Performarice of the work will be evaluated based on the basis of Satisfactory/Unsatisfactary critena i.e. according to the

supply of manpower and maferials for different areas of work.

29. Liquidated Damage Clause:

MpE < b =M
Sl | Description : Estimated cost - Liguidated Damage Charges
Mo, | for Mon Execution or failure/ un-

on L il 2o Lol S PR o0 % _safisfactory work
1. | Failore to supply estmatad No. of worker | Rs. 437/- per Unskilled Rs.500/- per day per warker (For
| ie 09 (08 Unskiled Labourer + 01| Labourer & Rs.494/-per01 unskilled labourer and Semiskilled

: | Semiskiled Superviser) workman per day Semiskilled Supervisor per day |  Supervisar)
|2, | Failure for fmely supply of Cleaning Rs. 25/ per day Rs. 50/- per day
| consumables . : = Y s
''3.. | Failure to supply tractortrailer with driver | For one frip of 100 cft capacity Rs. 5004- per trip per day.
| J and labourer for 1 irip {100 cft) per cay. il = Rs. 484/ -

Note: During the period of Emergency when the labourers cannot attend to their duties like cyclone, earthquake and other
reasons the liquidated damage charges in respect of the non attendance will be excused at the discretion of Railway
Administration. However the extra work generated has to be completed without any extra charge.
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() Other Liquidated damage:

> If the number is reduced and i clesnlinass suffers on this account an approximate cost of Rs. 450/ (Rupees
four hundred fifty) only per labourer per day will be recovered from the bill amount in the current monthly
payments as liquidated damage as it will be presumed that less No. of manpower will affect the quality of cleanliness of
2N area.

> A maximum of Rs.500/- per occasion per fallure on quality cleanliness by Supenvisors/inspectors of Medical

depariments.
= A maximum of Rs.1000/- per occasion for failure on quality cleanliness by Sr. DMO.
- A maximum of Rs.2000/- per occasion for failure on quality cleanfiness by CMS, ADRM, DRM & Officers (HOD's)

o HQ per cccasion.

30. Extension Clause: The period of contract may be extended for further period from the date of expiry of contract subject
o satisfactory performance with the same terms, conditions & rate as accepted in the tender agreement Supplementary

~ agreementis to be executed before payment for wark.

| 34. In case of exigencies, the contracior should deploy additional work force at a short nofice.

39 The confractor shall behave in courteous manner with railway beneficiaries and the contractor supervisor [ fabour
need to have cordial and mutual respectful relaionship.

33. The Railway Health officials, Health inspectors reserve the right ta reject any person found unsuitable for the work,

34. HEALTH AND SAFETY STANDARDS:

a The sarvice provider shall ensure that the equipments used for performing the activities envisaged in the
contract are cleaned | washed / disinfected at least once a week.

b) The service provider should facilitate regular health checkups of its employees.

) The service provider shall provide to persons working on the contract appropriate safety  gears.

35. Other Conditions:

a) The Railway administration does not bind itself to accept lowest or any other tender orto give  explanation for

such action.

b) The final acceptance of tender rests with the Railway Administration.

c) Tendsrer(s) must not quote any special conditions in their offer, Violating which the cffer is liable to be rejected.

d) The contracter shall not use the name of Railways in any manner either for credit amangements or otherwise and

it is agreed that the Railways shall not in any way be responsible for the debits, liabilites o obligations of vendor andfor

his employees. '

e The velume of cleaning work required to be handled as shown in the specified table is appreximate and it should

be clearly understood that this information is fumished to the tenderer without prejudice and without commitment an the

part of the Railway Administration. The volume of work is likely to fluctuate (increase or decrease).

) Tenderer(s) must ensure that the conditions laid down for submission of offers detailed in the preceding
paras are campletely and comecty fulfiled. Tenders which are not complete in all respects, as stipulated above,

may be liable for rejection.

g) Regarding quality of cleanliness and imposition of Liguidated Damage due to non execution of work whally or in

part, Railways decision would be final and binding on the contractar.

h) Contractor shall not in any capacity employ any person of bad character or any person whose antecedents have

not been investigated by the pelice and shall issue an appointment certificate, which shall contain a photogragh of the

employee specifying the employee's name, father's name address and the place at which employed, with his/her leftinght

thumb impression affixed thereon in printer's ink which he will camy with him/her while on duty. The expenses for such

verification as is necessary shall be borme by the contractor.

i) General and Special terms & conditions, scope of work mentioned in tender form will be part of agreement.

36) The cleaning activities underiaken by the contractor shall also be evaluated by the members of Colony Improvement
Group during its course of inspection of the Railway colonies and their remarks shall be recorded.

37. The minimum wages payable to the labour should be as per the rate prevailing and issued by the Central
Labour Commissioner from time to time under the minimum wages Act. As and when the minimum wages
(Wages + VDA) is revised, the increase in minimum wage should be reimbursed to the contracter on submission
of documents regarding such revision notification and proof of payment to the labourers at revised rate. In view
of this, no separate PVC clause should be provided in the service contract where the No. of labourers to be
engaged is specified.

.'_'i.‘} Lo G

Q_ﬁf'{n £

v Ad

oo}

1



9ofl3

38. The monthly billing and payment system shall be followed for which the bills for previous month have to be submitied
timely. Paying authority will be Sr.DFM. The contractor shall submit the bills on a fixed period every month along with
other mandatory documents.

39. ACCOMODATIONS AND RAILWAY PASSES:

Mo accommodations shall be given to any confractor(s) or stafifsupenvisors for the purpose of stay. Also, no Railway pass
{ PTO shall be given to them,

40. DISPUTE: Any dispute arising out of interpretation of Drawings, specifications or any terms and conditions including
special candition of the confract or arising during the exacution of the work/contract, shall be settled by Railways and this
decision shall be final and binding on the contracton'tenderer(s).

41, TAXES/DUTIES:

Rates quoted should be inclusive of 2ll taxes as is being levied or may be levied in future, No increase in Rates will be
permissible even if the tax rates are increased.

Conservancy cess charge @ 1% (One Percent) of the gross amount and all statutory taxes will be recovered from
the monthly bills of the Contractor.

42, RATE:

The price quoted by the tenderer is for the various components:-

a) Cost of Manpower (Based on the cost of minimum wage prevalent at the time of preparation of Estimate), Cost of
Consumable, Lifting & dispasal of garbage, EPF, ESI & 5T (Based en the labour component).

b} All taxes and levies etc. like sales tax, excise duty, works contract tax, service tax ete. as applicable and insurance
including third party liability ste.

c} Caostof all auxiliary equipment, consumables for completing the job.

d) Any other cost direct or hidden not mentioned above.

43. Since the cleaning job in busy station areas is quiet sfrenuous, it is necessary that the workers having necessary
physical fimess are only employed. The designated engineer / medical officer shall, therefore, examine the physical
efficiency and issue the fitness cerificate and record the same on worker’s |/Card. The coniractor will not be allowed to
bring fresh faces at the last moment unless their physical fitness is pra-cerfified.

44, PAYMENT TERMS:

The standard payment terms subject to recoveries as mentioned in the agreement or of any amount under the
liguidated damages clause of contract will be as under:

a. Payment as above shall be subject to any deductions of any amount for which the contractor is liable under
the contract against this tender including liquidated damage as specified in work evaluation and LD clause ar any
ather contract in respect of which the President of India is the contracting authority.

b. Enclosed copy of Wage register, copy of Challan of EPF (TRRN, CRN) & ESIC {Challan) of previcus month of
engaged staff, copy of advanced register & copy of Bank statement duly certified by respective bank should be
submitted along with manthly bills,

c. Enclosed copy of ECR of EPF & ESIC showing the employee's & employer's contribution in faveur of
respective account holders of previous month attached with the running month bill.

&, Challan of Service Tax should also be deposited.

45 INSPECTION REGISTERS AND RECORDS: I

The Contractor shall maintain accurate recards, plans and charts showing the dates and progress of all main cperafions
and the Railway or his representative shall have access to this information at all fimes. Records of chservations made
shall be handed over to the Railway's representative, The Contractor's representative will maintain the following registers

at site.

a) Site Order Register — The Contractor shall promptly acknowledge orders given therein by Railway or his
representative and shall make all efforts to comply with them. The Contractor shall report to the Railway the comgliance
za that it can be checked.

bj Labour Register - This register will be maintained to show dally strength of Labour in different categeries
empioyed by the Coniractor and same to be submitted to Railways every monfh.

c) Log Book of events — Al events are required to be chronologically logged in this book date wise.

d) Inspection Register - This register will be maintainad by the contractor, whenever time of inspection it has fo be
produced to Zonal as well as Divisional Railway Officers.
g Log Book for Solid waste disposal: Should contain the quantum of garbage disposed at authorized fnoeminated

Municipality dumging yard. The necessary compliance in this regard may be kept in record.

=
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46. WORKING HOURS:

Work shall be carried aut as specified in Scope of Work of the spedial conditions u-fme coniract once in a day (From 05:00
Firs to 14:00 Hrs.). The Contractor wil be responsible for fulfilment of this condition during the execution of work for safe
working of his staif,

47. The Prohibition of Employment as “Manual Seavengers and their Rehabilitation Act, 2013”,
The successful tenderer has to strictly adhere & comply to the above act of Prohibition of Manuzl Scavenging & there is
no viotation of this act, This act is notified in the Gazette of India & come in to force wef. 06/12/2013.

48. During the execution of confrart if any violation of the above act is noted, the agency will be held responsible for
the violation & action will be initiated against the agency as per the laws governing the act, on repeated violation noticed
the contract may be terminated.

a) Railway resarves the right ta make any changes at any time during the contract period. If such changes cause an
increase or decrease in contractor's price an equitable variation shall ba agread Railway Administration’s competent
authority (MEDICAL Department Officers only) has full power to make any changesfterminate/madification in the contract
without assigning reasons. )

b} The whole contract is to be executed in the most approved, substantial and workman like manner ko the antire
satisfaction of the Railway Administration or its nominee, who, both personally and by his deputies, shall be free to inspect
the work at such timss as he may deam i, and on any question of the frue intent and meaning of the specification,
raifways' decision shall be finzl and conclusive,

c) If the: Cantractor deliberately gives wrong infarmation in his tender or creates circumstances for accepiance of his
tender, the Railway Administation reserves the right to reject such tender and in the case of the successful tenderer to
cancel the contract at any stage.

49. The tenderer must submit their credentials along with the tendar documents before opening of the tender and ng
Cocument shall be allowed to be submitied after opening of fender,

50, Liahility under Workmen's Compensation Act or otherwise:

a) The contractor shall all time indemnify the Railway Administration against all claims which may be made under
the Labour Laws and Workmen's Compensation Ast 1923 for any statutory modification thereof or rules made there under
or otherwise for or in respect of any damages or compensation payable in consequence of 2ny accident injury sustainad
by the contractor for any workmen, labourers for any person or persons in the employment of the licansee 2nd £ngaged in
the perfarmance of the business relating to this license, except Raifway employees. The |icensee at all times shall also
teke all risk of accident or injury which may cause of failure or the performance of the said business arising out of such
accidents to such workmen, labourers or servants except Railway staff and 20ainst all costs and expenses incurred by the
Railway administration in connection there with and (without prejudice”to any other means of recovery) the Railway
Administration shali be entifled to deduct from any maoney due or become due to the licensee whether under this

Rallway administration and contractor shall have to pay all the claims due as compensation in case of accident, injury to
the labaurers for whatscever reasan.

32, For bandh, natura) calamifies or other untoward situation liquidated damage will not be imposed. But contractor
should give his full effors & also obtained proper cerfification from railway administration in respective of bandh, natural
calamities ar other untoward Situations.

33. The offered rate for SchedyleB will net be treated as LAR in futurs,

34, The GST has replaced Service Tax we f01.0 7.2017, Henee GST applicable in the instant Tender as per notification
under works matter,

33, The canfractor is asked i sy brmit GSTIN befors commencemant of work,

36. CHI/BBS is advised to collegt afl the consumable bills as per GST act,

37, Chief Health Inspector/Bhubaneswar will he responsible during the execution of wark an behalf of Principal Employer,

g
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Special Condition for Service Contracts
(Special Condition for service Contracts where labour s the main compenent] |
(PVC clause is not applicable in the service contracts where the number of labours to be engaged is specified)

& [ e — e ]
: 0. | In 2l works whers mare than 20 labourers are required to be employed for camying out the works as per Coniract conditions, the
Confractoe must submit 2 valid Labour Licanse for engagement of [zbourers in the works specific to the contracted work prior to the
commencement of worklphysical engagement of lahourers. In case the Cantractor does nol possess & valid labour livanse, he must

submit proof that he has submitizd application before the concerned autharity for issue of lsbour Bcense for the specific-work, befare

commencement of the works. But the first On Account Bill should be passed only after submission of the Labour License.

). | The contractor is required to deposi the full S amount before commencement of the works. No deductions towards 5D need to be
fmade from running bills. If at any stage of the contract pericd, it is established that the contractor has not paid Minimum Wagss to the
lahourers, Railway should ensure payment of Minimum Wages to the labourers out of the SD amount available with Railway. The
Contractor should be asked to deposit the amount so spent from the S0 within 10 days failing which the same amount should be
recoverad from the running bilisfamount payable o the contractor and credited to the SO. _dtae bl S
The Raitway's Supenvisors who directly supervise the work should play a proactive role and counsel the labourers regarding Minimum
s, =
l TEE]EHDUI&I:S shouid be informed the if they do not recaive the wages as per the pravailing Minimum Wages, thay should bring this to
the notice of the Railway officials within 15 days of the last wage period so that Railway can take action to- redress their grievance.

V). | Notice Boards/posters should be displayed by the contractor at the work spotfarea, earmarked for the same by Railway, prominently
i displaying the statutary rate of Minimum wages. 5 wanlh
. wi), | The works tender including tenders exclusively specifying the sngagement of labourers (unskilled/semi-skilled) need to  provide
cartain clauses in 5.C.C to provide: social security measures and the extent laws on Labour are fo he adherad o The clausas which
arz suggested fo be incorporated apart from G.C.C provisions a5 5.C.C are as follows:
[ The Contractor will adhere to the kaid down provisions under
' ij  Payment of Wages Act, 1928 {amendad version)Minimum Wages, Act 1948 (amended version) & Nofification of Minstry of

Labour dtd; 160 March, 2012 (a5 and when revised)

i)  EPF &Misc. Provisions Act, 1952,

i} EST-Act, 1845 {appicable to establshment/ Factories),

a) Contract Labour {Regulation & Abolition] Act, 1870 & Confract labour {Regulation & Abolition} Central Rules, 1971, In al

works' contracts for payment of wages, the wage perind is to be not less than a week and nomally taken as one month and the

coniractor shall be duty bound to pay the Wages hefare 7= of suhsequent month,

b} The contractor should- arrange the wages payment through the Bank Account of the labourers and a statement  submitted from
the manager of the contracier's Bank that credifremittance has, been successfully made to employeesiabourers Accourt hy EFT |
RTGS for 2ach wage period and part theraf, This statement is to be checked by Railway's authorized representative and can
verified (test checked) from the concerned Bank and pass books of the lahourers of eadisr such credit, While checking the disbursal
of wages, authorized representative will also see that minimum wages as circulated by RLC, (Central) is not viclated for each
category 2. unskilled, semi-shiled, skiied & highly skilled. The Railway’s authorized representative  will maintain a registerffolio for
each such Agresment showing” Agreemant wise number of labourars (unskiled/semi-siilled/skilled mighly skilled) emplayed and the
rates of wages paid. The phatocopy of this folio is to be attached along with each-on aceount bill! Final BEl and an account payment
to cantrzcior released accordingly by the Bill Passing Officar. On Clear certificate submitted, by the confractor duly verified by
Railway's authorized representafive that wages have been paid to all labourers and minimum wages provision have not been flouted
for the monthly wage period and/ ar part thereaf, the bil tobe passed. The auithorized representative io see that the ravisions, which
' are effected at six monthly intervals by ACC (Central} (12 Apri & 12 October) are alo getting implemented and paid by the
contractoremployer.

As regards social sacurfty measures e, defined contribution of employer and employee towards Provident Fund as per Act and as
applicable o certain establishmenis undar ESI, such contribution is to be deposited by the confractor for evary wage period ar part

thereof with EPF and ES| offica directly or through Bank Challan. While submitting the an accounts, the proof of depositing the
contribution with regard to EP & ESI as applicable for previous wage periads is to be furnished by the confractar and seen by bl

|| passing official. W X :

viil. | As and when the minimum Wages (Wages + YDA} is revised the increase in the Minimum Wages to be reimbursed to he contracior |
| on submission of documants regarding such revision noffication and proof af payment to the labourers at revised rate,

Encl-Annexure-1 5 2.
Y’cblirs faithfully,

7421}

[Dr. P. K. Patna_ik, Sr. DMO (H & FW))
East Coast Railway, Khurda Road,

For & On behalf of President of Ind

Copy ta: = 3 Ho jow =
1. Sr.DFM, ECoR./KUR . AT
2. Divl. Audit Officer, ECo.RKUR -t
3. CHIBBS is advised to inform this office 'the date of commencement of work,!  Sif. svdtiei s '

o
-
.a‘l--

e



12of 13

Annesre-1

SSECIVEN FORMAT OF BANK GUARANTEE BOND i

In consider=ion o $e President of India (hereinafier called the Government) having agresd to exempt
......................... _ (her=nafier called the said contractor (5) from the demand under the terms and conditions of

an  agreement dgind — made babween ... et ) e e for
...................... ‘heceinafier called “the said agreement’), of security depoesit for the due fulfilment by the said
contractor(s) of The i=rms and condition contained in the said agreement, on production of a Bank Guarantee for

R e SN o1 e e U P P o e A e only}.

D e ey ot e e (hereinafter referred to as the Bank) ( indicate the name of the Bank] at
the request of ..o (confractor(s) do hersby undertake tfo pay to the Govemment an amount not
exceeding RS, .oocoe e against any loss or damage caused to or suffered or would be caused to or sufferad by

1 the Govemnment by reason of any breach by the said confractor(s) of any of the terms or conditions contained in the said
agreement.

2 N B el L L (indicate the name of the Bank) do hereby undertake to pay the amounts due and
payable under this guarantee without any demur merely on a demand from the Government stating that the amount/
clzimed is due by way of loss or damage caused fo or would be caused to or suffered by the Government by reason of
breach by the said contractor {s) of any of the terms or conditions contained in the said agreement or by reason of the
confracior (s) failure to perform the said agraement. Any such demand made on the Bank shall be conclusive as regards
the amount due and payable by the Bank under this guarantee. However our liability under this guarantee shall be
restriciad to an amount not exceeding RS, ... ccicinnnnnnncss
3. We undertake to pay to the Government any money so demanded not withstanding any dispute or disputes raised by
the contractor(s) / supplier(s} in any suit or proceeding pending before any court of Tribunal relating therelo our liability
undar this present being absolute and unequivocal.

The payment so made by us under this bond shall be a valid discharge of our liability for payment there under and
the contractor (5) supplier (s) shall have no claim against us for making such payment.

)| e e e e (indicate the name of the bank) further agree that the guarantee herein contained
shall remain in full force and effect during the period that would be taken for the performance of the said agresment and
that it shall confinue to be enforceable il all the dues of the Govemment under er by virtue of the said agreement have
been fully paid and its claims satisfied or discharged or fll..oiiiiininnnne officel deparment) Ministry of
............................ certifiad that the terms and conditions of the said Agraement have been fully and properly carried
out by the said contractor ($) and according discharges this guarantee, Unless a demand or daim under this guarantee is

made on us in wiiing on or before the ..., , we shall be discharged from all liability under this guarantee
thereafter.
e e e (indicate the name of the bank) further agree with the Govemment that the Government

shall have the fullest liberty without our consent and without affecting in any manner, our cbligations heraunder fo vary
any of the ferms and conditions of the said agreement or fo extend fime of performance by the said cantractor(s) from
time to fime or to postpane far any time or from time fo time any of the powers exercisable by the Government 2gainst the
said contractor(s) and to forbear or enforce any of the terms and conditions relating to the said agreement and we shall
not be relisved fram aur fiability by reason of any such variation or extension being granted fo the said contractor(s) or for
any forbearance, act or omission on the part of the Govemment or any indulgence by the Government to the said
contractor(s) or any such matter or thing whatsoever which under the law relating to sureties would, but for this provision,
have effact of so refieving us.

6. This quarantee will not be discharged due fo the change in the constitution of the Bank or the contractor {s) supplier

().

Pty e I (indicate the name of the bank ) lastly undertake not to reveke this guarantes during its
currency excapt with the previcus consent of the Government in writing.

Datethe ......0ayof . .cccciinn 200

Far

(indicate the name of the bank ) CHR
N

_i“‘ H.I I



ELECTRONIC CLEARING SERVICE (CREDIT CLEARING) MODEL MANDATE FORM:
(Investor/Customer’s Option to receive payments through Credit Clearing Mechanism).

Mame of the scheme and the periodicity of payment

Mo,
1} Confractorfsupplier’s Name
2) Particulars of their Bank Account
a) Name of Bank :
b) Name of the Branch
Address
Telephone No.

g} 9 Digit Code Number of the bank and branch
Appearing on the MICR chegue issued by the bank, :

d) IFS Code of the bank and branch

g) Type of the Account (S.B. Current or cash Credit)
With code (10/11/13)

fl Ledger and iedger folio Number,

gl Account number (as appearing on the chegque book)

(In liew of the bank cerfificate to be obtained as under, please attach a bank cancelled cheque or photocopy of a
cheque or frant page of your saving bank passbook issued by your bank for verfiication of the above particulars)

3) Date of effect

| hereby declare that the particulars given above are comect and complete. If the transaction is delayed or not
effected at af for reasons of incomplete or incorrect information, | would not hold the user institution responsible. 1 have
read the opfion invitation letter and agree to discharge the responsibility expected of me as 2 participant under the
schema.

Signature of the Contractor/Supplier.
Date:

Certified that the particulars furnished above are comect as per our records.
Bank's stamp.

Date:
Signature of the Authorized
Official of the Bank,

; !
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